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Course Introduction

Victim compensation and restitution are essential pillars of restorative justice, ensuring that crime victims receive the

support and resources they need for recovery. As societies advance, justice systems must evolve to address the

emotional, physical, and financial losses suffered by victims. Training Course on Victim Compensation & Restitution

is designed to provide a practical and theoretical foundation for professionals working in the criminal justice system,

NGOs, legal aid centers, and human rights organizations. With a focus on global best practices, trauma-informed care,

and legal mechanisms, this course bridges the gap between policy and practice in victim support services.

In a world increasingly focused on accountability, transparency, and human rights, equipping
professionals with advanced skills in victim compensation and restitution is critical. This course
will cover cutting-edge strategies, legal frameworks, trauma-centered approaches, and emerging
digital tools for tracking and delivering compensation. Participants will gain hands-on experience
through real-world case studies, empowering them to develop victim-centered programs and
advocate effectively for justice and equity in their communities.

Programme Curriculum

Victim Compensation and Restitution Training Course
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In a world increasingly focused on accountability, transparency, and human rights, equipping professionals with advanced

skills in victim compensation and restitution is critical. This course will cover cutting-edge strategies, legal frameworks,

trauma-centered approaches, and emerging digital tools for tracking and delivering compensation. Participants will gain

hands-on experience through real-world case studies, empowering them to develop victim-centered programs and advocate

effectively for justice and equity in their communities.

Course Objectives

1. Understand the legal framework for victim compensation across jurisdictions.

2. Explore restorative justice models and their integration into victim services.

3. Analyze the impact of trauma-informed victim care on restitution outcomes.

4. Identify and implement global best practices in victim restitution.

5. Learn to navigate criminal justice processes for victim rights advocacy.

6. Develop systems for tracking restitution payments and compliance.

7. Examine the role of NGOs and government agencies in victim compensation.

8. Evaluate emerging technologies in compensation systems.

9. Enhance skills in multidisciplinary collaboration for victim support.

10. Apply case management tools in victim assistance programs.

11. Understand the financial and emotional dimensions of victim harm.

12. Promote policy development and legislative reform for victim justice.

13. Utilize data-driven approaches to monitor compensation effectiveness.

Target Audiences

1. Criminal Justice Professionals

2. Law Enforcement Officers

3. Victim Advocates and Support Workers

4. NGO and Human Rights Workers

5. Social Workers and Counselors

6. Legal Aid Attorneys

7. Policy Makers and Legislators

8. University Students in Law, Criminology, or Social Justice

Course Duration: 10 days

Course Modules

Module 1: Introduction to Victim Compensation

Definition and evolution of victim compensation

Legal principles and human rights frameworks

Government vs. non-government compensation schemes

Compensation fund sources and eligibility criteria

Global practices comparison

Case Study: U.S. Victims of Crime Act (VOCA) and fund distribution

Module 2: Understanding Restitution in Criminal Justice

Distinction between restitution and compensation

Legal basis for offender accountability

Role of courts and prosecutors

Challenges in enforcing restitution

Community-based restitution programs

Case Study: South Africa’s Truth and Reconciliation Commission



Module 3: Trauma-Informed Care for Victims

Principles of trauma-informed services

Emotional and psychological needs of victims

Preventing re-traumatization during compensation processes

Integrating mental health services

Cultural competency in trauma care

Case Study: Victim support centers in post-conflict Rwanda

Module 4: Legal and Policy Frameworks

National and international victim rights laws

UN and EU guidelines on victim restitution

Creating legislative frameworks

Advocating for policy reform

Role of judiciary and law enforcement

Case Study: European Convention on the Compensation of Victims of Violent Crimes

Module 5: Institutional Roles and Responsibilities

Role of police, courts, and correctional institutions

NGO contributions to victim compensation

Coordination across agencies

Public-private partnerships

Ethical considerations

Case Study: Multi-Agency Risk Assessment Conferences (MARACs) in the UK

Module 6: Case Management Systems

Intake and needs assessment protocols

Developing individualized support plans

Documentation and data tracking

Privacy and information-sharing

Victim satisfaction monitoring

Case Study: Victim Information and Notification Everyday (VINE) system in the U.S.

Module 7: Funding and Financial Strategies

Budgeting for victim services

Government funding models

International aid and grants

Emergency financial support protocols

Monitoring and reporting on fund use

Case Study: Crime Victims Compensation Board in Canada

Module 8: Restitution Enforcement Mechanisms

Civil vs. criminal enforcement strategies

Use of garnishments, liens, and tax offsets

Sanctions for non-payment

Victim participation in enforcement

Appeals and dispute resolution

Case Study: Court-mandated restitution enforcement in Germany

Module 9: Technology in Victim Support

Digital platforms for victim communication



Online claim applications and processing

Automated tracking and reminders

Cybersecurity and data protection

Mobile outreach tools

Case Study: Australia’s online Victims Services Portal

Module 10: Special Populations and Restitution

Children and minors

Victims of human trafficking

Elderly and disabled victims

Gender-based violence survivors

Refugees and displaced persons

Case Study: UNHCR’s cash assistance for displaced gender-based violence survivors

Module 11: Monitoring & Evaluation

Developing KPIs for victim restitution programs

Outcome-based performance metrics

Feedback mechanisms from victims

Continuous quality improvement

Policy impact assessments

Case Study: Evaluation of the Victim and Witness General Fund in the UK

Module 12: Advocacy and Public Awareness

Community education campaigns

Engaging media for justice reform

Victim testimonies and their power

Legislative advocacy strategies

Collaborating with influencers and public figures

Case Study: Public advocacy for Marsy’s Law in multiple U.S. states

Module 13: International Frameworks and Comparative Approaches

International Criminal Court (ICC) compensation fund

EU directive analysis

Compensation in transitional justice settings

Cultural interpretations of justice and restitution

Comparative restitution models

Case Study: Victim Trust Fund at the International Criminal Court

Module 14: Ethical and Cultural Dimensions

Ethical dilemmas in victim services

Balancing legal obligations and empathy

Cultural context of restitution

Victim agency and consent

Informed decision-making

Case Study: Culturally adapted compensation processes in indigenous communities in Australia

Module 15: Capstone – Designing a Victim Compensation Program

Needs assessment design

Policy and budget creation

Implementation planning



Stakeholder involvement strategy

Monitoring and sustainability plan

Case Study: Student-designed prototype for a state-level victim restitution program

Training Methodology

Interactive lectures with expert trainers

Group discussions and breakout sessions

Real-life case study analysis

Role plays and victim simulations

Hands-on digital tool demonstrations

Capstone project development

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797 

Certification

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.

Tailor-Made Course

 We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

c. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon successful

completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at least a week before commence of the training, to FINESKILL
TRAINING CENTER account, as indicated in the invoice so as to enable us prepare better for you.

Upcoming Scheduled Sessions

Start Date End Date Location Price

10 Aug 2026 21 Aug 2026 Online $2,200

17 Aug 2026 28 Aug 2026 Online $2,200

24 Aug 2026 04 Sep 2026 Online $2,200

mailto:info@fineskilltrainingcenter.com


Start Date End Date Location Price

31 Aug 2026 11 Sep 2026 Online $2,200

07 Sep 2026 18 Sep 2026 Online $2,200

14 Sep 2026 25 Sep 2026 Online $2,200

21 Sep 2026 02 Oct 2026 Online $2,200

28 Sep 2026 09 Oct 2026 Online $2,200

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com

https://www.fineskilltrainingcenter.com/courses/victim-compensation-and-restitution-training-course

