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Course Introduction

Using Mobile Data for Credit Assessment has become a transformative approach in modern financial
services, enabling lenders and fintech institutions to evaluate customer creditworthiness using alternative
data sources, real-time behavior analytics, and digital footprints. As digital ecosystems expand globally,
mobile-based credit scoring provides more accurate, inclusive, and scalable solutions for assessing
underserved populations with limited or no traditional credit history. Using Mobile Data for Credit
Assessment Training Course equips participants with strong competencies in mobile data analytics,
predictive scoring models, alternative data governance, privacy compliance, and fintech-driven lending
innovations that directly support financial inclusion and digital lending growth.

The training provides an end-to-end understanding of how mobile usage patterns, geolocation traces,
transaction metadata, airtime behavior, repayment histories, and smartphone sensor data can be used to
build robust credit risk models. Through practical simulations, case studies, and hands-on analysis,
participants learn to integrate mobile data into decision engines, enhance automation, reduce default risks,
and create impactful digital credit products. The course prepares participants to apply cutting-edge tools,
algorithms, and regulatory-aligned strategies that strengthen mobile-based lending systems in emerging
and mature markets.

Programme Curriculum

Using Mobile Data for Credit Assessment Training Course
Introduction

Using Mobile Data for Credit Assessment has become a transformative approach in modern financial services,
enabling lenders and fintech institutions to evaluate customer creditworthiness using alternative data sources,



real-time behavior analytics, and digital footprints. As digital ecosystems expand globally, mobile-based credit
scoring provides more accurate, inclusive, and scalable solutions for assessing underserved populations with
limited or no traditional credit history. Using Mobile Data for Credit Assessment Training Course equips
participants with strong competencies in mobile data analytics, predictive scoring models, alternative data
governance, privacy compliance, and fintech-driven lending innovations that directly support financial inclusion
and digital lending growth.

The training provides an end-to-end understanding of how mobile usage patterns, geolocation traces,
transaction metadata, airtime behavior, repayment histories, and smartphone sensor data can be used to build
robust credit risk models. Through practical simulations, case studies, and hands-on analysis, participants learn
to integrate mobile data into decision engines, enhance automation, reduce default risks, and create impactful
digital credit products. The course prepares participants to apply cutting-edge tools, algorithms, and regulatory-
aligned strategies that strengthen mobile-based lending systems in emerging and mature markets.

Course Objectives

Understand foundational principles of mobile data—driven credit assessment.
Identify key categories of mobile data used for alternative credit scoring.

Apply trending digital and behavioral analytics techniques to credit evaluation.
Integrate mobile usage patterns into predictive credit scoring models.
Strengthen digital lending risk assessment with alternative data insights.
Evaluate fintech-driven mobile lending frameworks and scoring technologies.
Assess regulatory and data privacy requirements affecting mobile credit scoring.
Leverage machine learning and Al for mobile-based credit decisioning.

Improve credit assessment accuracy through multivariate data modeling.

Build automated digital credit workflows using mobile data streams.

. Strengthen fraud detection through mobile behavioral indicators.

. Interpret scoring outputs to enhance customer segmentation and loan pricing.

. Develop inclusive digital credit strategies for unbanked and underserved populations.
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Organizational Benefits

e More accurate credit scoring for thin-file and no-file customers

e Reduced loan defaults through advanced behavioral modeling

¢ Increased automation and faster credit decision processes

e Enhanced fraud prevention using mobile behavioral patterns

e Expanded digital lending portfolios with lower operational costs

e Strengthened compliance with data governance frameworks

e Improved customer segmentation and personalized loan offers

e Better integration with fintech ecosystems and mobile platforms

e Greater reach into underserved populations and informal markets
e Stronger competitive advantage in digital credit innovation

Target Audiences

¢ Digital lending officers and managers

Fintech product developers and strategists

Credit risk and underwriting professionals

Data analysts and data scientists in financial institutions
Mobile network operator financial services teams



e Microfinance and digital credit program officers
e Regulators and policy specialists in digital finance
e Consultants in digital transformation and financial analytics

Course Duration: 10 days
Course Modules
Module 1: Foundations of Mobile Data Credit Assessment

e Understanding alternative data and mobile-based lending

Key concepts of digital credit scoring

Types of mobile data used in credit evaluation

Benefits of mobile-based alternative scoring

Challenges and limitations of mobile data models

Case Study: Mobile credit scoring adoption in emerging markets

Module 2: Mobile Usage Patterns and Behavioral Indicators

Call detail records (CDRs) analysis

Device behavior and smartphone interaction patterns
Geolocation and mobility data insights

Airtime top-up and usage behavior

Social graph and communication frequency patterns

e Case Study: Behavioral modeling improving approval rates

Module 3: Data Extraction and Mobile Data Sources

e Mobile network operator (MNO) data streams
Smartphone sensor and app metadata

Mobile wallet and transaction history

Third-party data aggregators

Data cleaning and preparation techniques

e Case Study: Data extraction improving model accuracy

Module 4: Predictive Analytics for Mobile Data

e Machine learning techniques for scoring

Building predictive risk models

Feature engineering using mobile behavioral variables
Model validation and performance evaluation
Interpreting scoring outputs

Case Study: ML-driven scoring reducing default rates

Module 5: Alternative Data for Credit Inclusion

e Understanding thin-file and unbanked customer needs
Alternative data sources beyond telecom data
Integrating socioeconomic and digital footprint indicators

Role of mobile money in credit expansion

Behavioral finance considerations
Case Study: Alternative data improving rural lending



Module 6: Mobile Money Data in Credit Assessment

e Transaction patterns and spending behavior

Wallet balances and liquidity analysis

P2P, bill payment, and merchant transaction mapping
Digital financial services (DFS) data relevance
Detecting anomalies in wallet usage

Case Study: Mobile money used for credit eligibility

Module 7: Al and Automation in Mobile Credit Scoring

Using Al for continuous scoring updates
Automated decision engines

Real-time scoring algorithms

Chatbots and automated KYC verifications

Al model monitoring and governance

Case Study: Al automation scaling digital lending

Module 8: Fraud Detection Using Mobile Data

Fraud risk indicators from mobile patterns

SIM swap detection and identity verification

Device fingerprinting and anomaly detection
Algorithmic scoring for fraud risk

Enhancing security protocols

Case Study: Mobile fraud detection reducing losses

Module 9: Regulatory Frameworks and Data Privacy

Data protection laws governing mobile data
Consent and ethical considerations

Cross-border data transfer restrictions

Regulatory requirements for digital lenders

Building compliant scoring models

Case Study: Regulatory compliance improving consumer trust

Module 10: Credit Scoring Model Deployment

e Integrating models into lending systems

Real-time API integrations

Workflow automation in loan decisioning

Dashboard and reporting tools

Continuous model improvement mechanisms

Case Study: Scoring deployment accelerating loan approvals

Module 11: Monitoring and Evaluation of Mobile Data Models

Key risk and performance metrics
Detecting model drift and bias
Continuous recalibration techniques
Stress testing scoring models

Reporting for management and regulators



e Case Study: Monitoring framework stabilizing portfolio risk
Module 12: Customer Segmentation and Loan Pricing

e Segmentation using mobile data clusters

Pricing models for mobile-based lending

Identifying high-potential borrower profiles

Enhancing loan repayment strategies

Tailoring products to customer needs

Case Study: Segmentation improving repayment behavior

Module 13: Partnering with Mobile Network Operators

MNO-financial institution partnership models
Data-sharing agreements

Co-branded digital lending initiatives

MNO licensing and regulatory considerations
Strengthening collaborative scoring frameworks

Case Study: MNO partnership expanding digital loans

Module 14: Designing Mobile-Based Lending Products

Digital loan product structures

Fast-disbursement models

Automated repayment mechanisms

User experience and customer journey mapping
Risk-adjusted credit limits

Case Study: Digital product redesign increasing uptake

Module 15: Building Sustainable Digital Credit Ecosystems

e Supporting national financial inclusion efforts

Strengthening digital credit governance

Long-term sustainability planning

Ecosystem partnership strategies

Innovation pathways for emerging markets

Case Study: Ecosystem model driving long-term credit growth

Training Methodology

¢ Instructor-led presentations and conceptual briefings
Hands-on mobile data analysis exercises

Group discussions and peer learning activities

Case study reviews from global digital credit markets

Tool demonstrations for mobile data scoring models

Simulation-based practice on credit assessment workflows
Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

Certification


mailto:info@fineskilltrainingcenter.com

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.
Tailor-Made Course

We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

c. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon
successful completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at least a week before commence of the training, to FINESKILL TRAINING
CENTER account, as indicated in the invoice so as to enable us prepare better for you.

Upcoming Scheduled Sessions

Start Date End Date Location Price

10 Aug 2026 21 Aug 2026 Online $2,200
17 Aug 2026 28 Aug 2026 Online $2,200
24 Aug 2026 04 Sep 2026 Online $2,200
31 Aug 2026 11 Sep 2026 Online $2,200
07 Sep 2026 18 Sep 2026 Online $2,200
14 Sep 2026 25 Sep 2026 Online $2,200
21 Sep 2026 02 Oct 2026 Online $2,200
28 Sep 2026 09 Oct 2026 Online $2,200

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now


https://www.fineskilltrainingcenter.com/courses/using-mobile-data-for-credit-assessment-training-course

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com



