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Course Introduction

Urban Resilience and Shock-Responsive Social Protection (SRSP) is a critical and emerging field
addressing the unique vulnerabilities and complex dynamics of rapidly urbanizing environments in the face
of escalating shocks. Cities, while centers of economic activity, often concentrate poverty, inequality, and
exposure to hazards, making their populations highly susceptible to the impacts of climate change,
economic crises, pandemics, and other disasters. Designing and implementing social protection programs
that can rapidly adapt and scale in urban contexts is paramount for protecting the urban poor, informal
workers, migrants, and other vulnerable groups, thereby strengthening overall urban resilience. This
approach moves beyond traditional social welfare, embedding proactive risk management and adaptive
capacities within urban social protection systems to foster safer, more equitable, and sustainable cities.
Training Course on Urban Resilience and Shock-Responsive Social Protection is meticulously designed to
equip with the advanced theoretical insights and intensive practical tools necessary to excel in Urban
Resilience and Shock-Responsive Social Protection. We will delve into the unique characteristics of urban
vulnerabilities, master the intricacies of designing SRSP for dense and diverse urban populations, and
explore cutting-edge approaches to data collection in informal settlements, digital payment systems, multi-
stakeholder coordination, and innovative financing mechanisms. A significant focus will be placed on
understanding policy and institutional frameworks, fostering cross-sectoral collaboration, ensuring data
interoperability, and navigating the practical challenges of implementing integrated urban resilience
strategies. By integrating interdisciplinary perspectives, analyzing real-world complex case studies, and
engaging in hands-on design and simulation exercises, attendees will develop the strategic acumen to
confidently champion and implement urban SRSP initiatives, fostering unparalleled responsiveness, equity,
and sustainable urban development.
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Training Course on Urban Resilience and Shock-Responsive Social Protection
Introduction

Urban Resilience and Shock-Responsive Social Protection (SRSP)is a critical and emerging field
addressing the unique vulnerabilities and complex dynamics of rapidly urbanizing environments in the face of
escalating shocks. Cities, while centers of economic activity, often concentrate poverty, inequality, and
exposure to hazards, making their populations highly susceptible to the impacts of climate change, economic
crises, pandemics, and other disasters. Designing and implementing social protection programs that can rapidly
adapt and scale in urban contexts is paramount for protecting the urban poor, informal workers, migrants, and
other vulnerable groups, thereby strengthening overall urban resilience. This approach moves beyond
traditional social welfare, embedding proactive risk management and adaptive capacities within urban social
protection systems to foster safer, more equitable, and sustainable cities.

Training Course on Urban Resilience and Shock-Responsive Social Protectionis meticulously designed
to equip with the advanced theoretical insights and intensive practical tools necessary to excel inUrban
Resilience and Shock-Responsive Social Protection. We will delve into the unique characteristics of urban
vulnerabilities, master the intricacies of designing SRSP for dense and diverse urban populations, and explore
cutting-edge approaches to data collection in informal settlements, digital payment systems, multi-stakeholder
coordination, and innovative financing mechanisms. A significant focus will be placed on understanding policy
and institutional frameworks, fostering cross-sectoral collaboration, ensuring data interoperability, and
navigating the practical challenges of implementing integrated urban resilience strategies. By integrating
interdisciplinary perspectives, analyzing real-world complex case studies, and engaging in hands-on design and
simulation exercises, attendees will develop the strategic acumen to confidently champion and implement urban
SRSP initiatives, fostering unparalleled responsiveness, equity, and sustainable urban development

Course Objectives
Upon completion of this course, participants will be able to:

1. Analyze the fundamental concepts of urban resilience and the unique challenges of urban
vulnerabilities.

2. Comprehend the strategic importance and potential of Shock-Responsive Social Protection (SRSP)in
urban contexts.

3. Master the design of flexible and scalable social protection programs tailored for urban populations.

4. Develop expertise inidentifying and targeting vulnerable groups in urban areas, including informal
settlements and migrant populations.

5. Formulate strategies for leveraging digital payment systems and innovative delivery mechanisms
for urban SRSP.

6. Understand the critical role of urban data and information systems for effective SRSP planning and
response.

7. ldentify and address key policy, legal, and institutional frameworks for urban SRSP and resilience.

8. Explore various financing mechanisms and municipal budgeting strategies for urban social
protection in crises.

9. Apply methodologies for community engagement and participatory approachesin urban SRSP and
DRR.

10. Integrate climate change adaptation (CCA) and disaster risk reduction (DRR) principles into urban
social protection.
11. Develop strategies for fostering multi-stakeholder coordination between municipal, national,

humanitarian, and civil society actors.



12. Design a preliminary urban SRSP framework for a specific urban shock scenario.
13. Examine global best practices and lessons learned from successful urban resilience and SRSP
initiatives.

Target Audience

This course is essential for professionals working on urban development, social welfare, and crisis response in
cities:

Urban Planners & Municipal Authorities: Designing resilient urban development strategies.

Social Protection Policy Makers: Shaping policies for urban social safety nets.

Program Managers (SP): Implementing social protection programs in urban areas.

Disaster Risk Reduction (DRR) Specialists: Focusing on urban disaster preparedness and response.
Humanitarian Aid Workers: Delivering assistance in urban emergencies.

Development Practitioners: From NGOs and international organizations focused on urban poverty and
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resilience.
Data Analysts & GIS Specialists: Working with urban data for vulnerability mapping.
8. Local Government Officials: Responsible for social services and crisis management at the city level.

~

Course Duration: 10 Days
Course Modules
Module 1: Introduction to Urban Resilience and Vulnerabilities

o Define urban resilience: capacity of cities to prepare for, respond to, and recover from shocks.

e Analyze unique urban vulnerabilities: population density, informal settlements, infrastructure fragility,
complex governance.

e Discuss the types of shocks impacting urban areas: climate hazards, economic crises, pandemics,
conflict, forced displacement.

e Explore the intersection of urban poverty, inequality, and disaster risk.

e Overview of global frameworks for urban resilience (e.g., New Urban Agenda, Sendai Framework).

Module 2: The Role of Social Protection in Urban Contexts

¢ Discuss the distinct characteristics of urban poverty and vulnerability compared to rural areas.

¢ Analyze how traditional social protection programs may fall short in urban settings.

o Explore the potential of social protection to enhance urban resilience and reduce inequality.

o |dentify different social protection instruments relevant for urban areas (cash transfers, public works,
social services).

e Case studies of social protection programs operating in diverse urban environments.

Module 3: Designing Shock-Responsive Social Protection (SRSP) for Urban Areas

e Principles of designing flexible and scalable social protection programs for urban populations.
Adapting eligibility criteria and benefit levels for dynamic urban contexts.

Discuss vertical (increasing benefits) and horizontal (expanding coverage) scale-up in cities.
Explore the role of existing urban social protection programs as platforms for SRSP.

Case studies of SRSP design for urban shocks.

Module 4: Targeting and Reaching Vulnerable Urban Populations



e Challenges of beneficiary identification and targeting in dense, mobile, and diverse urban settings.

e Strategies for reaching informal settlement residents, migrants, refugees, and other hard-to-reach
groups.

e Leveraging existing urban databases, community networks, and mobile data for targeting.

¢ Discuss the importance of rapid needs assessments in urban emergencies.

e Best practices for minimizing exclusion errors in urban SRSP.

Module 5: Digital Payments and Innovative Delivery Mechanisms for Urban SRSP

e The critical role of digital payment systems (mobile money, e-wallets, digital vouchers) in urban SRSP.

e Designing flexible payment modalities that can adapt to urban infrastructure and beneficiary preferences.

¢ Managing mobile money agent networks and ensuring liquidity in urban areas.

e Explore innovative delivery models: digital identity, biometric verification, partnerships with urban service
providers.

e Case studies of successful digital payment implementations in urban emergencies.

Module 6: Urban Data and Information Systems for SRSP

e The importance of granular, real-time urban data for SRSP planning and response.

Identifying diverse urban data sources: municipal records, geospatial data, crowd-sourced information.

Strategies for data collection in informal settlements and rapidly changing urban environments.

Ensuring data interoperability and seamless information flow between urban data systems.

Implementing data privacy and security measures for urban beneficiary data.
Module 7: Urban Governance and Institutional Frameworks for SRSP

e Analyzing the complex multi-level governance structures in urban areas (municipal, national, informal).
¢ |dentifying key policy and legal frameworks that enable or hinder urban SRSP.

e Strengthening institutional capacity within municipal authorities for social protection and crisis response.
¢ Discuss the importance of clear mandates and coordination mechanisms across urban sectors.

e Case studies of effective urban governance for resilience and social protection.

Module 8: Financing Urban SRSP and Resilience

Exploring various financing mechanisms for urban social protection in crises.

Discuss municipal budgeting for social protection and disaster preparedness.

Leveraging national contingency funds, climate finance, and international aid for urban SRSP.
Strategies for attracting private sector investment in urban resilience and social protection.

e Analyzing the cost-effectiveness of investing in urban SRSP.

Module 9: Livelihoods, Economic Resilience, and Social Protection in Urban Areas

e Discuss the unique livelihood strategies and vulnerabilities of urban populations (e.g., informal
economy).

e How social protection can support urban livelihood diversification and asset protection.

e Linking cash transfers to urban employment programs and skills development.

e Explore the role of social protection in supporting small businesses and informal enterprises during
shocks.

e Strategies for enhancing economic resilience for urban households.

Module 10: Integrating Climate Change Adaptation (CCA) and DRR in Urban SP



Analyzing the specific climate risks faced by urban areas (e.g., urban heat island effect, flash floods).
Integrating climate change adaptation principles into urban social protection design.

Leveraging social protection programs for urban disaster risk reduction (e.g., cash-for-work for drainage).
Discuss the role of early warning systems for urban hazards and their linkage to SP.

e Case studies of integrated urban DRR-SP-CCA initiatives.

Module 11: Community Engagement and Participatory Approaches in Urban SRSP

e The importance of engaging urban communities, particularly those in informal settlements, in SRSP
design.
Methodologies for participatory vulnerability assessments and risk mapping in urban areas.

Discuss the role of community-based organizations and local leaders in SRSP implementation.

Strategies for fostering social cohesion and collective action for urban resilience.

Ensuring accountability to affected urban populations.
Module 12: Monitoring, Evaluation, Learning, and Future Trends in Urban SRSP

e Designing robust MEL frameworks for urban SRSP programs.

Collecting and analyzing real-time data on program performance, reach, and impact in urban contexts.
Establishing feedback loops for continuous learning and adaptation of urban SRSP initiatives.
Exploring emerging trends: smart city technologies, Al for urban planning, citizen science for data
collection.

Discussing the future of urban resilience and the transformative potential of SRSP.

Training Methodology

e Interactive Workshops: Facilitated discussions, group exercises, and problem-solving activities.

e Case Studies: Real-world examples to illustrate successful community-based surveillance practices.

e Role-Playing and Simulations: Practice engaging communities in surveillance activities.

e Expert Presentations: Insights from experienced public health professionals and community leaders.

e Group Projects: Collaborative development of community surveillance plans.

e Action Planning: Development of personalized action plans for implementing community-based
surveillance.

e Digital Tools and Resources: Utilization of online platforms for collaboration and learning.

e Peer-to-Peer Learning: Sharing experiences and insights on community engagement.

e Post-Training Support: Access to online forums, mentorship, and continued learning resources.

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

Certification

Upon successful completion of this training, participants will be issued with a globally recognized certificate.
Tailor-Made Course

We also offer tailor-made courses based on your needs.

Key Notes

e Participants must be conversant in English.
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e Upon completion of training, participants will receive an Authorized Training Certificate.

Upcoming Scheduled Sessions

Start Date

10 Aug 2026

17 Aug 2026

24 Aug 2026

31 Aug 2026

07 Sep 2026

14 Sep 2026

21 Sep 2026

28 Sep 2026

End Date Location
21 Aug 2026 Online
28 Aug 2026 Online
04 Sep 2026 Online
11 Sep 2026 Online
18 Sep 2026 Online
25 Sep 2026 Online
02 Oct 2026 Online
09 Oct 2026 Online

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Price

$2,200

$2,200

$2,200

$2,200

$2,200

$2,200

$2,200

$2,200

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com


https://www.fineskilltrainingcenter.com/courses/training-course-on-urban-resilience-and-shock-responsive-social-protection

