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Course Introduction

In the rapidly evolving landscape of the events industry, Event Technology and Software Utilization has

transformed from a supplementary tool to an indispensable core competency. Modern events, regardless of

scale or format—from intricate virtual conferences to dynamic in-person festivals—rely heavily on

sophisticated digital solutions to streamline operations, enhance attendee engagement, facilitate

communication, and provide invaluable data insights. Mastering this discipline involves a deep

understanding of various software platforms, hardware integrations, and the strategic application of

technology to achieve event objectives. For event professionals, technical directors, marketing specialists,

and venue operators, staying abreast of the latest tech advancements and possessing the acumen to

select, implement, and leverage these tools is paramount for driving efficiency, creating seamless

experiences, and delivering measurable ROI. Failure to competently utilize event technology can lead to

operational bottlenecks, outdated attendee experiences, missed opportunities for data-driven decisions,

and a significant loss of competitive advantage.

 

Training Course on Event Technology and Software Utilization is meticulously designed to equip

aspiring and current event planners, technical directors, marketing professionals, IT support staff, and

venue operators with the foundational theoretical insights and intensive practical tools necessary to excel in

Event Technology and Software Utilization. We will delve into systematic methodologies for selecting

and integrating Event Management Software (EMS), master the intricacies of online registration and

ticketing platforms, and explore cutting-edge approaches to audience engagement tools and

virtual/hybrid platforms. A significant focus will be placed on understanding data analytics for event

optimization, leveraging mobile event apps, and ensuring cybersecurity and data privacy. Furthermore, the

course will cover essential aspects of budgeting for technology, vendor management, and continuous

learning in a rapidly changing tech landscape. By integrating industry best practices, analyzing real-world

tech implementation case studies, and engaging in hands-on software exercises, attendees will develop the

strategic acumen to design, manage, and execute tech-savvy events, fostering unparalleled operational

efficiency and securing their position as leaders in the forefront of event innovation.



Programme Curriculum

Training Course on Event Technology and Software Utilization

Introduction

In the rapidly evolving landscape of the events industry, Event Technology and Software Utilization has

transformed from a supplementary tool to an indispensable core competency. Modern events, regardless of

scale or format—from intricate virtual conferences to dynamic in-person festivals—rely heavily on sophisticated

digital solutions to streamline operations, enhance attendee engagement, facilitate communication, and provide

invaluable data insights. Mastering this discipline involves a deep understanding of various software platforms,

hardware integrations, and the strategic application of technology to achieve event objectives. For event

professionals, technical directors, marketing specialists, and venue operators, staying abreast of the latest tech

advancements and possessing the acumen to select, implement, and leverage these tools is paramount for

driving efficiency, creating seamless experiences, and delivering measurable ROI. Failure to competently utilize

event technology can lead to operational bottlenecks, outdated attendee experiences, missed opportunities for

data-driven decisions, and a significant loss of competitive advantage.

Training Course on Event Technology and Software Utilization is meticulously designed to equip aspiring

and current event planners, technical directors, marketing professionals, IT support staff, and venue operators

with the foundational theoretical insights and intensive practical tools necessary to excel in Event Technology

and Software Utilization. We will delve into systematic methodologies for selecting and integrating Event

Management Software (EMS), master the intricacies of online registration and ticketing platforms, and

explore cutting-edge approaches to audience engagement tools and virtual/hybrid platforms. A significant

focus will be placed on understanding data analytics for event optimization, leveraging mobile event apps, and

ensuring cybersecurity and data privacy. Furthermore, the course will cover essential aspects of budgeting for

technology, vendor management, and continuous learning in a rapidly changing tech landscape. By integrating

industry best practices, analyzing real-world tech implementation case studies, and engaging in hands-on

software exercises, attendees will develop the strategic acumen to design, manage, and execute tech-savvy

events, fostering unparalleled operational efficiency and securing their position as leaders in the forefront of

event innovation.

Course Objectives

Upon completion of this course, participants will be able to:

1. Analyze the fundamental principles and strategic importance of Event Technology and Software

Utilization.

2. Master methodologies for selecting and implementing comprehensive Event Management Software

(EMS).

3. Develop expertise in utilizing online registration and ticketing platforms for efficient attendee

management.

4. Leverage mobile event apps for enhanced attendee experience, communication, and networking.

5. Formulate effective strategies for integrating audience engagement tools (polling, Q&A, gamification).

6. Understand and optimize virtual and hybrid event platforms for digital delivery.

7. Apply principles of data analytics to extract actionable insights from event technology.

8. Navigate cybersecurity and data privacy considerations for event tech platforms.

9. Manage technical support, troubleshooting, and vendor relationships for event software.



10. Explore the use of digital signage, wayfinding, and lead retrieval technologies.

11. Develop comprehensive event tech roadmaps and budgeting strategies.

12. Anticipate and adapt to emerging trends and innovations in event technology.

13. Position themselves as highly skilled and technologically proficient event professionals. 

Target Audience

This course is designed for professionals eager to leverage technology for more efficient and engaging events:

1. Event Planners and Coordinators: Seeking to streamline their workflows with technology.

2. IT Professionals in Hospitality: Supporting event technology infrastructure.

3. Marketing and Communications Professionals: Utilizing tech for event promotion and engagement.

4. Venue Managers and Operations Staff: Managing technology within event spaces.

5. Freelance Event Professionals: Expanding their service offerings with tech expertise.

6. Corporate Event Specialists: Implementing technology for internal and external events.

7. Sales and Business Development Managers: Leveraging tech for lead generation and conversion.

8. Hospitality Students: Focused on event technology and innovation. 

Course Duration: 5 Days

Course Modules

Module 1: Strategic Role of Event Technology

The Digital Transformation of the Events Industry.

Understanding How Technology Drives Efficiency, Engagement, and ROI.

Overview of the Event Technology Landscape: Categories and Solutions.

Key Considerations for Selecting Event Tech: Needs, Budget, Integration.

The Importance of a Technology Roadmap for Your Events.

Module 2: Event Management Software (EMS) & Core Functionalities

Comprehensive EMS Platforms: Features for Planning, Budgeting, Registration, Communication.

Centralizing Event Data and Stakeholder Management.

Automating Workflows and Task Management.

Collaboration Tools within EMS for Event Teams.

Implementing and Customizing EMS for Your Organization.

Module 3: Online Registration, Ticketing & Access Control

Designing User-Friendly Online Registration Forms.

Selecting and Integrating Ticketing Platforms (e.g., Eventbrite, Cvent, custom solutions).

Payment Processing, Discounts, and Early Bird Strategies.

On-Site Check-in Technologies: QR Codes, Barcodes, Facial Recognition, RFID.

Managing Attendee Data and Credentials.

Module 4: Mobile Event Apps & Audience Engagement Tools

Features of a Powerful Mobile Event App: Agenda, Speaker Bios, Networking, Maps.

Utilizing Push Notifications for Real-Time Communication.

Interactive Engagement Tools: Live Polling, Q&A, Surveys, Gamification.

Facilitating Networking and Connections Among Attendees.



Measuring App Usage and Engagement Metrics. 

Module 5: Virtual and Hybrid Event Platforms

Overview of Leading Virtual Event Platforms (e.g., Hopin, On24, Zoom Events).

Key Features: Stages, Breakout Rooms, Virtual Booths, Networking Lounges.

Strategies for Designing Engaging Virtual and Hybrid Event Experiences.

Integrating Live Streaming and On-Demand Content.

Managing Virtual Attendees and Remote Speakers.

Module 6: Data Analytics and Reporting

Collecting Key Data Points Across All Event Technologies.

Utilizing Platform Analytics and Custom Dashboards.

Measuring Event Performance: Registrations, Attendance, Engagement, ROI.

Identifying Trends and Insights from Event Data.

Transforming Data into Actionable Strategies for Future Events.

Module 7: Cybersecurity and Data Privacy

Understanding Data Privacy Regulations (GDPR, CCPA) in Event Context.

Protecting Sensitive Attendee and Financial Data.

Secure Platform Selection and Configuration.

Preventing Data Breaches, Hacking, and Unauthorized Access.

Incident Response Planning for Cyber Threats.

Module 8: Emerging Technologies and Future Trends

Artificial Intelligence (AI) in Events: Chatbots, Personalization, Predictive Analytics.

Immersive Experiences: Augmented Reality (AR) and Virtual Reality (VR).

The Metaverse and its Potential for Events.

Biometrics, Wearables, and Smart Venues.

The Future of Event Technology and its Impact on the Industry.

Training Methodology

Interactive Workshops: Facilitated discussions, group exercises, and problem-solving activities.

Case Studies: Real-world examples to illustrate successful community-based surveillance practices.

Role-Playing and Simulations: Practice engaging communities in surveillance activities.

Expert Presentations: Insights from experienced public health professionals and community leaders.

Group Projects: Collaborative development of community surveillance plans.

Action Planning: Development of personalized action plans for implementing community-based

surveillance.

Digital Tools and Resources: Utilization of online platforms for collaboration and learning.

Peer-to-Peer Learning: Sharing experiences and insights on community engagement.

Post-Training Support: Access to online forums, mentorship, and continued learning resources.

 

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

mailto:info@fineskilltrainingcenter.com


Certification

Upon successful completion of this training, participants will be issued with a globally recognized certificate.

Tailor-Made Course

We also offer tailor-made courses based on your needs.

Key Notes

Participants must be conversant in English.

Upon completion of training, participants will receive an Authorized Training Certificate.

The course duration is flexible and can be modified to fit any number of days.

Course fee includes facilitation, training materials, 2 coffee breaks, buffet lunch, and a Certificate upon

successful completion.

One-year post-training support, consultation, and coaching provided after the course.

Payment should be made at least a week before the training commencement to FINESKILL TRAINING

CENTER account, as indicated in the invoice, to enable better preparation.

Upcoming Scheduled Sessions

Start Date End Date Location Price

10 Aug 2026 14 Aug 2026 Online $1,100

17 Aug 2026 21 Aug 2026 Online $1,100

24 Aug 2026 28 Aug 2026 Online $1,100

31 Aug 2026 04 Sep 2026 Online $1,100

07 Sep 2026 11 Sep 2026 Online $1,100

14 Sep 2026 18 Sep 2026 Online $1,100

21 Sep 2026 25 Sep 2026 Online $1,100

28 Sep 2026 02 Oct 2026 Online $1,100

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com

https://www.fineskilltrainingcenter.com/courses/training-course-on-event-technology-and-software-utilization

