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Course Introduction

In an increasingly inclusive world, providing truly welcoming and equitable experiences for all guests,
including those with disabilities, is not just a matter of compliance; it is a fundamental pillar of modern
hospitality excellence. Accessibility Standards for Hotel Design and Operations encompasses the
comprehensive guidelines and best practices necessary to ensure that hotel facilities, services, and digital
interfaces are usable by individuals with diverse abilities. Beyond the moral imperative, adhering to robust
accessibility standards offers significant business advantages: tapping into a growing market segment,
enhancing brand reputation, fostering guest loyalty, and mitigating substantial legal risks. In many
jurisdictions, laws such as the Americans with Disabilities Act (ADA) in the US, and similar regulations
globally, mandate specific accessibility requirements for public accommodations. Failure to meet these
standards can result in costly lawsuits, negative publicity, and a discriminatory guest experience. Therefore,
for hotel owners, developers, general managers, designers, and operational teams, mastering accessibility
is indispensable for building inclusive environments, ensuring legal compliance, and cultivating an enduring
reputation for authentic hospitality. Training Course on Accessibility Standards for Hotel Design and
Operations is meticulously designed to equip aspiring and current hospitality professionals with the
advanced theoretical insights and practical tools necessary to excel in Accessibility Standards for Hotel
Design and Operations. We will delve into the critical legal frameworks, understand the nuances of
universal design, and explore specific design requirements for guest rooms, public spaces, and various
amenities. A significant focus will be placed on developing operational best practices for delivering
accessible services, including staff training, communication protocols, and emergency procedures.
Furthermore, the course will cover the strategic integration of accessible technology, methodologies for
auditing and compliance, and the crucial role of risk management in preventing accessibility-related issues.
By integrating industry guidelines, analyzing real-world case studies, and discussing the principles of
inclusive design, attendees will develop the strategic acumen to create environments that are not only
compliant but genuinely welcoming and enriching for every guest, ensuring both legal adherence and
service excellence.



Programme Curriculum

Training Course on Accessibility Standards for Hotel Design and Operations
Introduction

In an increasingly inclusive world, providing truly welcoming and equitable experiences for all guests, including
those with disabilities, is not just a matter of compliance; it is a fundamental pillar of modern hospitality
excellence. Accessibility Standards for Hotel Design and Operations encompasses the comprehensive
guidelines and best practices necessary to ensure that hotel facilities, services, and digital interfaces are usable
by individuals with diverse abilities. Beyond the moral imperative, adhering to robust accessibility standards
offers significant business advantages: tapping into a growing market segment, enhancing brand reputation,
fostering guest loyalty, and mitigating substantial legal risks. In many jurisdictions, laws such as the Americans
with Disabilities Act (ADA) in the US, and similar regulations globally, mandate specific accessibility
requirements for public accommodations. Failure to meet these standards can result in costly lawsuits, negative
publicity, and a discriminatory guest experience. Therefore, for hotel owners, developers, general managers,
designers, and operational teams, mastering accessibility is indispensable for building inclusive environments,
ensuring legal compliance, and cultivating an enduring reputation for authentic hospitality.

Training Course on Accessibility Standards for Hotel Design and Operationsis meticulously designed to
equip aspiring and current hospitality professionals with the advanced theoretical insights and practical tools
necessary to excel in Accessibility Standards for Hotel Design and Operations. We will delve into the
critical legal frameworks, understand the nuances of universal design, and explore specific design requirements
for guest rooms, public spaces, and various amenities. A significant focus will be placed on developing
operational best practices for delivering accessible services, including staff training, communication protocols,
and emergency procedures. Furthermore, the course will cover the strategic integration ofaccessible
technology, methodologies for auditing and compliance, and the crucial role of risk management in
preventing accessibility-related issues. By integrating industry guidelines, analyzing real-world case studies,
and discussing the principles of inclusive design, attendees will develop the strategic acumen to create
environments that are not only compliant but genuinely welcoming and enriching for every guest, ensuring both
legal adherence and service excellence.

Course Objectives
Upon completion of this course, participants will be able to:

Analyze the fundamental principles and business imperative ofhotel accessibility.

Understand and apply key legal and regulatory frameworks governing hotel accessibility (e.g., ADA).
Master specific design standards for accessible guest rooms and common areas.

Implement operational best practices to ensure accessible services and amenities.

Evaluate and integrate accessible technology and communication tools in hotel environments.
Conduct thorough accessibility audits and develop effective corrective action plans.

Develop strategies for risk management and legal compliance related to accessibility.

Foster a culture of inclusion and awareness among hotel staff.
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Understand universal design principles and their application in hospitality.

Manage emergency preparedness and evacuation protocols for guests with disabilities.
. Leverage guest feedback to continuously improve accessibility and service.

. Explore emerging trends and innovations in inclusive hotel design and operations.
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13. Position their hotel as a leader in providing equitable and exceptional experiences for all guests.
Target Audience

This course is designed for a broad range of professionals involved in hotel design, development, and

operations:
1. Hotel Owners and Developers: Planning new builds or renovations.
2. General Managers and Assistant General Managers: Overseeing overall property operations.
3. Architects and Interior Designers: Specializing in hospitality projects.
4. Directors of Engineering/Maintenance: Managing facilities and infrastructure.
5. Front Office Managers and Guest Relations Managers: Directly interacting with guests.
6. Human Resources and Training Managers: Developing staff awareness and protocols.
7. Legal and Compliance Professionals: Ensuring adherence to accessibility laws.
8. Anyone committed to creating truly inclusive hotel environments.

Course Duration: 5 Days
Course Modules
Module 1: Foundations of Accessibility and Inclusive Hospitality

o Defining Accessibility, Universal Design, and Inclusive Hospitality.

e The Business Case for Accessibility: Market Opportunity, Reputation, Loyalty, Legal Compliance.
Understanding Diverse Abilities: Physical, Sensory (Vision, Hearing), Cognitive, and Neurological.
The Importance of a Person-Centered Approach to Service.

Overview of Key Accessibility Principles and Concepts.

Module 2: Legal and Regulatory Frameworks

In-depth Analysis of the Americans with Disabilities Act (ADA) (Title 1ll) and its application to hotels.
Understanding Key ADA Requirements: Readily Achievable Barrier Removal, New Construction,

Alterations.

International Accessibility Laws and Standards (e.g., AODA in Canada, UK Equality Act).
Consequences of Non-Compliance: Fines, Lawsuits, Reputational Damage.

The Role of Fair Housing Act and other relevant legislation.

Module 3: Accessible Guest Room Design and Features

Specific Design Requirements for Accessible Guest Rooms (ADAAG guidelines).
Maneuvering Clearances, Doorways, and Access Routes.

Accessible Bathrooms: Roll-in Showers, Grab Bars, Fixture Heights.

e Communication Features for Guests with Hearing and Visual Impairments (alarms, TTY).
Furniture Placement and Room Amenities for Accessibility.

Module 4: Accessible Public Areas and Facilities Design

e Design Standards for Entrances, Lobbies, and Reception Areas.

e Accessible Routes: Ramps, Elevators, Clear Pathways.

Public Restrooms, Meeting Rooms, and Business Centers.

Accessible Food and Beverage Outlets (Restaurants, Bars, Room Service).
Recreational Facilities: Pools, Fitness Centers, Spas, and Outdoor Areas.



Module 5: Operational Best Practices for Accessible Service

e Developing a Culture of Inclusion Among All Staff.

Comprehensive Staff Training on Disability Awareness and Service Protocols.
Handling Service Animals and Emotional Support Animals.

Providing Effective Communication and Information to Guests with Disabilities.
Strategies for Delivering Equitable and Personalized Service.

Module 6: Accessible Technology and Communication

e Ensuring Website Accessibility and Online Booking Compliance.
Accessible In-Room Technology: TV Controls, Smart Room Features.
e Communication Aids: TTY devices, Visual Alarms, Closed Captioning.
Mobile Apps and Digital Wayfinding for Accessible Navigation.
Leveraging Assistive Technologies to Enhance Guest Experience.

Module 7: Auditing, Compliance, and Risk Management

e Conducting Internal Accessibility Audits and Self-Assessments.

Engaging Professional Accessibility Consultants and Experts.

Developing a Corrective Action Plan for Identified Barriers.

Documenting Compliance Efforts and Maintaining Records.

Strategies for Risk Mitigation and Avoiding Accessibility-Related Legal Claims.

Module 8: Emergency Preparedness and Future Trends in Accessibility

e Developing and Communicating Emergency Evacuation Procedures for Guests with Disabilities.
Training Staff on Assisting Guests with Mobility, Sensory, or Cognitive Impairments During Emergencies.
Reviewing and Updating Emergency Plans Regularly.

Emerging Trends in Inclusive Design and Smart Accessibility Technology.

The Future of Accessibility in Hospitality: Proactive Inclusion and Innovation.

Training Methodology

o Interactive Workshops: Facilitated discussions, group exercises, and problem-solving activities.

e Case Studies: Real-world examples to illustrate successful community-based surveillance practices.

¢ Role-Playing and Simulations: Practice engaging communities in surveillance activities.

e Expert Presentations: Insights from experienced public health professionals and community leaders.

e Group Projects: Collaborative development of community surveillance plans.

e Action Planning: Development of personalized action plans for implementing community-based
surveillance.

¢ Digital Tools and Resources: Utilization of online platforms for collaboration and learning.

e Peer-to-Peer Learning: Sharing experiences and insights on community engagement.

e Post-Training Support: Access to online forums, mentorship, and continued learning resources.

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

Certification

Upon successful completion of this training, participants will be issued with a globally recognized certificate.
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Tailor-Made Course

We also offer tailor-made courses based on your needs.

Key Notes

e Participants must be conversant in English.
e Upon completion of training, participants will receive an Authorized Training Certificate.

e The course duration is flexible and can be modified to fit any number of days.
e Course fee includes facilitation, training materials, 2 coffee breaks, buffet lunch, and a Certificate upon

successful completion.

e One-year post-training support, consultation, and coaching provided after the course.
e Payment should be made at least a week before the training commencement to FINESKILL TRAINING
CENTER account, as indicated in the invoice, to enable better preparation.

Upcoming Scheduled Sessions

Start Date

10 Aug 2026

17 Aug 2026

24 Aug 2026

31 Aug 2026

07 Sep 2026

14 Sep 2026

21 Sep 2026

28 Sep 2026

End Date Location
14 Aug 2026 Online
21 Aug 2026 Online
28 Aug 2026 Online
04 Sep 2026 Online
11 Sep 2026 Online
18 Sep 2026 Online
25 Sep 2026 Online
02 Oct 2026 Online

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Price

$1,100

$1,100

$1,100

$1,100

$1,100

$1,100

$1,100

$1,100

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com


https://www.fineskilltrainingcenter.com/courses/training-course-on-accessibility-standards-for-hotel-design-and-operations

