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Course Introduction

Telehealth has revolutionized veterinary care, enabling practitioners to deliver remote consultations,
monitor patients, and enhance client engagement with unparalleled efficiency. Telehealth for Veterinary
Practitioners Training Course is designed to empower veterinarians and veterinary technicians with the
latest digital tools, remote diagnostics, and virtual communication strategies. Participants will gain
actionable skills to improve patient outcomes, optimize clinic workflows, and increase client satisfaction
while maintaining high standards of care.

As technology continues to reshape veterinary medicine, proficiency in telehealth is becoming essential.
This program integrates real-world case studies, practical exercises, and evidence-based strategies to
ensure participants master virtual consultations, teletriage, remote patient monitoring, and regulatory
compliance. By the end of this course, veterinary professionals will confidently implement telehealth
solutions, enhancing both their clinical capabilities and their practice’s digital presence.

Programme Curriculum

Telehealth for Veterinary Practitioners Training Course
Introduction

Telehealth has revolutionized veterinary care, enabling practitioners to deliver remote consultations, monitor
patients, and enhance client engagement with unparalleled efficiency. Telehealth for Veterinary Practitioners
Training Course is designed to empower veterinarians and veterinary technicians with the latest digital tools,
remote diagnostics, and virtual communication strategies. Participants will gain actionable skills to improve
patient outcomes, optimize clinic workflows, and increase client satisfaction while maintaining high standards of
care.



As technology continues to reshape veterinary medicine, proficiency in telehealth is becoming essential. This
program integrates real-world case studies, practical exercises, and evidence-based strategies to ensure
participants master virtual consultations, teletriage, remote patient monitoring, and regulatory compliance. By
the end of this course, veterinary professionals will confidently implement telehealth solutions, enhancing both
their clinical capabilities and their practice’s digital presence.

Course Duration
5 days
Course Objectives

Master virtual veterinary consultations and telemedicine best practices
Implement remote patient monitoring for small and large animals
Enhance client engagement through digital communication platforms
Apply teletriage protocols to prioritize urgent cases

Integrate telehealth technology into daily clinical workflows

Comply with veterinary telemedicine regulations and legal guidelines
Utilize electronic health records (EHR) for virtual case management
Reduce practice overhead through efficient remote services

Leverage Al-driven tools for diagnostic support

Conduct effective online follow-ups and chronic care management

. Build a digital marketing strategy to promote telehealth services

. Develop measurable KPIs to evaluate telehealth success

. Analyze case studies to apply telehealth solutions in real-world scenarios
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Target Audience

Licensed veterinarians

Veterinary technicians and nurses

Clinic managers

Animal hospital administrators

Veterinary telehealth coordinators

Veterinary students seeking telemedicine skills
Animal wellness consultants

Pet care digital platform developers
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Course Modules
Module 1: Introduction to Veterinary Telehealth

e Overview of telemedicine in veterinary practice

Current trends and technologies in telehealth

Benefits and limitations of remote consultations

Telehealth platforms and software solutions

Case study: Successful implementation in a small animal clinic

Module 2: Teletriage and Remote Diagnostics

e Understanding teletriage protocols
e Remote patient assessment tools
e Decision-making for urgent cases



¢ Integrating wearables and sensors for monitoring
e Case study: Teletriage in emergency feline care

Module 3: Digital Communication & Client Engagement

Effective video consultation techniques

Best practices for client education and follow-ups
Managing client expectations remotely

Building trust and rapport virtually

e Case study: Increasing client adherence through telehealth

Module 4: Regulatory Compliance & Legal Considerations

e Veterinary telemedicine laws and ethics

Data privacy and HIPAA/GDPR considerations
Telehealth consent forms and documentation

Risk management strategies

Case study: Navigating cross-state telehealth regulations

Module 5: Telehealth Workflow Integration

¢ Designing remote consultation workflows

Scheduling and billing considerations

EHR integration for telehealth

Time management for virtual appointments

Case study: Streamlining telehealth operations in a multi-vet clinic

Module 6: Advanced Diagnostic Tools & Al Integration

e Al and machine learning in veterinary diagnostics

Remote imaging and laboratory testing

Telehealth-enabled decision support

Interpreting diagnostic data remotely

Case study: Using Al-assisted diagnostics for canine cardiac care

Module 7: Marketing & Practice Growth

e Promoting telehealth services online

Social media strategies for veterinary clinics

Telehealth service packages and pricing models

Client retention through digital follow-ups

Case study: Increasing teleconsultation bookings through online campaigns

Module 8: Measuring Telehealth Outcomes & Quality Improvement

e KPIs and performance metrics for telehealth

Client satisfaction surveys and feedback analysis

Continuous improvement strategies

Benchmarking against industry standards

Case study: Improving telehealth satisfaction in a specialty clinic

Training Methodology



This course employs a participatory and hands-on approach to ensure practical learning, including:

e Interactive lectures and presentations.

e Group discussions and brainstorming sessions.

e Hands-on exercises using real-world datasets.

¢ Role-playing and scenario-based simulations.

e Analysis of case studies to bridge theory and practice.
e Peer-to-peer learning and networking.

e Expert-led Q&A sessions.

e Continuous feedback and personalized guidance.

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

Certification

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.
Tailor-Made Course

We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

c. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon
successful completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at least a week before commence of the training, to FINESKILL TRAINING
CENTER account, as indicated in the invoice so as to enable us prepare better for you.

Upcoming Scheduled Sessions

Start Date End Date Location Price

10 Aug 2026 14 Aug 2026 Online $1,500
17 Aug 2026 21 Aug 2026 Online $1,500
24 Aug 2026 28 Aug 2026 Online $1,500

31 Aug 2026 04 Sep 2026 Online $1,500


mailto:info@fineskilltrainingcenter.com

Start Date

07 Sep 2026

14 Sep 2026

21 Sep 2026

28 Sep 2026

End Date Location

11 Sep 2026 Online
18 Sep 2026 Online
25 Sep 2026 Online
02 Oct 2026 Online

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Price

$1,500

$1,500

$1,500

$1,500

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com


https://www.fineskilltrainingcenter.com/courses/telehealth-for-veterinary-practitioners-training-course

