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Course Introduction

Storytelling and Public Sector Narrative Design is a high-impact professional development program

designed to strengthen strategic communication, public trust, civic engagement, and policy advocacy

through powerful storytelling frameworks. In today’s digital-first governance landscape, public institutions

must move beyond technical messaging to human-centered narratives that inspire action, improve service

uptake, strengthen institutional legitimacy, and drive behavioral change. Storytelling & Public Sector

Narrative Design Training Course integrates data storytelling, digital media strategy, ethical persuasion,

and narrative intelligence to equip public professionals with modern communication capabilities aligned with

governance innovation and transparency agendas.

Participants will gain advanced skills in audience segmentation, message framing, public narrative

architecture, inclusive storytelling, and digital communication strategy. Through applied case studies, real-

world simulations, and hands-on narrative design labs, learners will develop compelling public stories that

translate complex policies into relatable citizen experiences. The program supports government

modernization, citizen-centered governance, public diplomacy, social impact communication, crisis

messaging, and strategic policy advocacy using storytelling as a transformational leadership tool.

Programme Curriculum

 Storytelling & Public Sector Narrative Design Training Course 

Introduction 

Storytelling and Public Sector Narrative Design is a high-impact professional development program designed to

strengthen strategic communication, public trust, civic engagement, and policy advocacy through powerful

storytelling frameworks. In today’s digital-first governance landscape, public institutions must move beyond



technical messaging to human-centered narratives that inspire action, improve service uptake, strengthen

institutional legitimacy, and drive behavioral change. Storytelling & Public Sector Narrative Design Training

Course integrates data storytelling, digital media strategy, ethical persuasion, and narrative intelligence to equip

public professionals with modern communication capabilities aligned with governance innovation and

transparency agendas. 

Participants will gain advanced skills in audience segmentation, message framing, public narrative architecture,

inclusive storytelling, and digital communication strategy. Through applied case studies, real-world simulations,

and hands-on narrative design labs, learners will develop compelling public stories that translate complex

policies into relatable citizen experiences. The program supports government modernization, citizen-centered

governance, public diplomacy, social impact communication, crisis messaging, and strategic policy advocacy

using storytelling as a transformational leadership tool. 

Course Objectives 

1. Strengthen strategic communication using data-driven storytelling techniques

2. Develop compelling public narratives that improve civic engagement

3. Apply human-centered design to government messaging frameworks

4. Enhance policy communication through persuasive narrative strategies

5. Build digital storytelling skills for social impact communication

6. Improve public trust through transparency-focused messaging

7. Leverage behavioral insights to influence citizen decision-making

8. Design inclusive narratives that amplify marginalized voices

9. Integrate storytelling into public sector branding initiatives

10. Apply multimedia content strategies for government communication

11. Strengthen crisis communication through narrative intelligence

12. Enhance stakeholder engagement using narrative leadership tools

13. Measure communication effectiveness using impact-driven storytelling metrics

Organizational Benefits

 

Strengthens public trust and institutional credibility

Improves policy communication clarity and accessibility

Enhances citizen engagement and service adoption

Supports digital transformation communication strategies

Increases staff communication confidence and influence

Improves crisis and change communication effectiveness

Strengthens stakeholder and partner relationships

Promotes transparency and accountability culture

Enhances government branding and reputation management

Builds narrative leadership capacity across departments

Target Audiences

 

1. Government communication officers

2. Public policy analysts



3. Civic engagement specialists

4. Public affairs professionals

5. Development communication officers

6. Program managers and project leads

7. Public relations and media teams

8. NGO and nonprofit communication specialists

Course Duration: 5 days

 

Course Modules

Module 1: Foundations of Storytelling in the Public Sector

 

Principles of public narrative architecture

Story structures for governance communication

Ethics of persuasion in public messaging

Emotional intelligence in public storytelling

Audience empathy mapping techniques

Case study: Successful citizen-centered government storytelling campaign

Module 2: Audience-Centered Narrative Design

 

Stakeholder segmentation strategies

Behavioral science in public messaging

Persona development for civic communication

Cultural sensitivity in government narratives

Message framing and reframing techniques

Case study: Designing inclusive narratives for community engagement

Module 3: Policy Storytelling and Public Advocacy

 

Translating policy into relatable stories

Narrative framing for legislative communication

Advocacy storytelling for social change

Storytelling for public accountability

Persuasion techniques for policy buy-in

Case study: Policy reform storytelling in public health initiatives

Module 4: Data Storytelling for Government Impact

 

Transforming data into compelling narratives

Visualization storytelling frameworks

Evidence-based communication strategies



Communicating uncertainty and complexity

Storyboarding with public data

Case study: Data storytelling in urban development policy

Module 5: Digital and Multimedia Storytelling

 

Social media storytelling strategies

Video storytelling for public institutions

Podcasting and audio narratives for civic education

Interactive storytelling platforms

Visual branding for government communication

Case study: Digital storytelling campaign for public service delivery

Module 6: Crisis Communication and Narrative Leadership

 

Crisis storytelling frameworks

Trust restoration narratives

Media messaging during emergencies

Risk communication techniques

Narrative leadership during institutional change

Case study: Government crisis communication during public emergencies

Module 7: Inclusive and Ethical Public Storytelling

 

Equity-driven narrative design

Representation and voice in public stories

Ethical storytelling standards

Trauma-informed communication approaches

Countering misinformation through storytelling

Case study: Inclusive narratives in social protection programs

Module 8: Measuring Storytelling Impact and Sustainability

 

Communication impact evaluation tools

Story analytics and performance indicators

Feedback loops and narrative refinement

Institutional storytelling systems

Story governance frameworks

Case study: Measuring public engagement outcomes through narrative metrics

Training Methodology

 



Expert-led interactive lectures

Applied storytelling labs and simulations

Group workshops and narrative design studios

Real-world government case studies

Role-playing and scenario-based exercises

Peer learning and collaborative story critique

Multimedia storytelling projects

Impact measurement and feedback sessions

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

Certification

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.

Tailor-Made Course

We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

 

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

 

c. Course duration is flexible and the contents can be modified to fit any number of days.

 

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon

successful completion of Training.

 

e. One-year post-training support Consultation and Coaching provided after the course.

 f. Payment should be done at least a week before commence of the training, to FINESKILL TRAINING

CENTER account, as indicated in the invoice so as to enable us prepare better for you. 

Upcoming Scheduled Sessions

Start Date End Date Location Price

10 Aug 2026 14 Aug 2026 Online $1,100

17 Aug 2026 21 Aug 2026 Online $1,100

mailto:info@fineskilltrainingcenter.com


Start Date End Date Location Price

24 Aug 2026 28 Aug 2026 Online $1,100

31 Aug 2026 04 Sep 2026 Online $1,100

07 Sep 2026 11 Sep 2026 Online $1,100

14 Sep 2026 18 Sep 2026 Online $1,100

21 Sep 2026 25 Sep 2026 Online $1,100

28 Sep 2026 02 Oct 2026 Online $1,100

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com

https://www.fineskilltrainingcenter.com/courses/storytelling-public-sector-narrative-design-training-course

