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Course Introduction

I ntroduction

Sign language training is an immersive and empowering communication course designed to break down
barriers and foster a more inclusive society. Sign language Training Course goes beyond learning basic
signs, focusing on the development of fluency, cultural awareness, and effective communication strategies
with the Deaf and hard-of-hearing community. Participants will gain practical, hands-on skills in various sign
languages, mastering not only vocabulary but also the critical non-manual markers like facial expressions
and body language that are integral to a complete and meaningful conversation. This training empowers
individuals to connect on a deeper level, building rapport and fostering a more empathetic and accessible
world.

This intensive training offers a dynamic and interactive learning experience, featuring real-world scenarios
and guided practice sessions led by native signers. The curriculum covers key areas such as grammar,
syntax, and conversational fluency, as well as the history and cultural norms of the Deaf community.
Attendees will develop the confidence to engage in everyday conversations, from simple greetings to
complex discussions. The skills acquired in this course are directly applicable across professional and
personal settings, enabling participants to become powerful advocates for accessibility, bridge
communication gaps, and contribute to a more inclusive environment for all.
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Sign language training is an immersive and empowering communication course designed to break down
barriers and foster a more inclusive society. Sign language Training Course goes beyond learning basic signs,
focusing on the development of fluency, cultural awareness, and effective communication strategies with the
Deaf and hard-of-hearing community. Participants will gain practical, hands-on skills in various sign languages,
mastering not only vocabulary but also the critical non-manual markers like facial expressions and body
language that are integral to a complete and meaningful conversation. This training empowers individuals to
connect on a deeper level, building rapport and fostering a more empathetic and accessible world.

This intensive training offers a dynamic and interactive learning experience, featuring real-world scenarios and
guided practice sessions led by native signers. The curriculum covers key areas such as grammar, syntax, and
conversational fluency, as well as the history and cultural norms of the Deaf community. Attendees will develop
the confidence to engage in everyday conversations, from simple greetings to complex discussions. The skills
acquired in this course are directly applicable across professional and personal settings, enabling participants
to become powerful advocates for accessibility, bridge communication gaps, and contribute to a more inclusive
environment for all.

Course duration

5 Days

Course Objectives

1. Master acomprehensive vocabulary of signsfor everyday use.
Understand and apply the grammatical structure of sign language.
Engage in conversational fluency with Deaf and hard-of-hearing individuals.
Recognize and utilize non-manua markers for enhanced communication.
Develop an understanding of Deaf culture, history, and etiquette.
Learn to communicate complex ideas and concepts effectively.
Conduct simple storytelling and descriptive signing.
Apply sign language in various settings, including professional and social.
Use fingerspelling confidently and accurately.
Interpret and respond to signed communication in real time.
. Become a more empathetic and effective communicator.
. Advocate for accessibility and inclusion in their communities.
13. Build afoundational skill for a career as a sign language interpreter.
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Organizational Benefits

1. Improved Accessibility: Making services and communication accessible to Deaf and hard-of-
hearing customers and empl oyees.

2. Enhanced Diversity and Inclusion: Fostering a workplace culture that values and supports all
individuals.

3. Broader Customer Base: Opening up servicesto a previously underserved market.

4. Stronger Employee Relations. Creating a more inclusive environment for Deaf employees.

5. Positive Public Image: Demonstrating a commitment to social responsibility and
accessibility.

6. Competitive Advantage: Differentiating the organization as aleader in inclusivity.

7. Increased Employee Empathy: Improving communication and teamwork among all staff.



8. Legal and Regulatory Compliance: Meeting requirements for accessible communication.
9. Streamlined Onboarding: Easier integration of Deaf and hard-of-hearing team members.
10. Empowered Workforce: Equipping employees with a valuable, life-changing skill.

Target Participants

Healthcare Professionals (doctors, nurses, therapists)
Educators and Teachers

Customer Service Representatives

Social Workers and Counselors

First Responders (police officers, firefighters, paramedics)
Hospitality and Retail Staff

Managers and Team Leaders

Parents and Family Members of Deaf individuals

Students and anyone interested in learning a new language

Individuals seeking to promote accessibility and inclusivity.
Course Outline

Module 1: Foundations of Sign Language
Introduction to the history and linguistic structure of sign languages.
Mastering the manual alphabet (fingerspelling).
Basic greetings, introductions, and everyday signs.

Understanding non-manual markers: facial expressions and body language.

Case Study: A customer service representative uses basic greetings and fingerspelling to welcome a

Deaf customer.

Module 2: Building Conversational Fluency
Expanding vocabulary for common topics (family, work, food).
Asking and answering questions using proper sign grammar.

Techniques for visual-gestural communication.



Engaging in simple, everyday conversations.

Case Study: Two colleagues use signs to discuss their weekend plans.
Module 3: Grammar, Syntax, and Sentence Structure

The unique grammatical rules of sign language.

Constructing simple and complex sentences.

Understanding spatial agreement and indexing.

Describing objects, people, and locations.

Case Study: An architect uses signs to describe a building's design features to a Deaf client.
Module 4: Deaf Culture and Etiquette

The history of the Deaf community and its key figures.

The importance of respect and cultural norms.

Do's and don'ts of communicating with a Deaf person.

Discussing the differences between ASL, BSL, and other sign languages.

Case Study: A hearing person attending a Deaf social event learns key cultural etiquette.
Module 5: Real-World Scenarios and Practical Application

Role-playing scenarios in various settings (e.g., medical office, school, restaurant).

Expressing emotions, feelings, and opinions through signs.

Practicing telling short stories and narratives.

Group exercises for real-time conversational practice.

Case Study: A teacher uses sign language to read a story to a class of Deaf and hearing students.
Module 6: Specialized Vocabulary

Learning signs for professional fields (e.g., medical, legal, technical).

Communicating in an emergency or high-stress situation.



Signs related to technology and modern life.
Using signs to convey complex, abstract concepts.

Case Study: A first responder uses emergency signs to communicate with an injured Deaf person at
an accident scene.

Module 7: Advanced Communication Techniques
Techniques for clarity, speed, and rhythm in signing.
Interpreting signed conversation and providing a spoken voice-over.
Understanding accents and regional variations in sign language.
Strategies for dealing with communication breakdowns.

Case Study: A manager acts as a communication bridge between a Deaf employee and a hearing
team.

Module 8: Advocacy and Community Engagement
The role of a sign language learner in the Deaf community.
Advocating for better accessibility in public and private spaces.
Understanding the legal frameworks for accessibility (e.g., ADA).
Finding and participating in Deaf community events and organizations.

Case Study: A group of graduates from the course organizes a community event to promote sign
language awareness.

Training Methodology

This course employs a participatory and hands-on approach to ensure practical learning, including:
« Interactive lectures and presentations.
 Group discussions and brainstorming sessions.
« Hands-on exercises using real-world datasets.
« Role-playing and scenario-based simulations.
« Analysis of case studies to bridge theory and practice.
« Peer-to-peer learning and networking.
o Expert-led Q& A sessions.
« Continuous feedback and personalized guidance.



Register asa group from 3 participantsfor a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

Certification

Upon successful completion of this training, participants will be issued with a globally- recognized
certificate.

Tailor-Made Course

We al so offer tailor-made courses based on your needs.
Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training
Certificate

c. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A
Certificate upon successful completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at least aweek before commence of the training, to FINESKILL
TRAINING CENTER account, as indicated in the invoice so as to enable us prepare better for you.

Upcoming Scheduled Sessions

Start Date End Date Location Price

10 Aug 2026 14 Aug 2026 Online $1,100
17 Aug 2026 21 Aug 2026 Online $1,100
24 Aug 2026 28 Aug 2026 Online $1,100
31 Aug 2026 04 Sep 2026 Online $1,100
07 Sep 2026 11 Sep 2026 Online $1,100

14 Sep 2026 18 Sep 2026 Online $1,100


mailto:info@fineskilltrainingcenter.com

Start Date End Date Location

21 Sep 2026 25 Sep 2026 Online $1,100

28 Sep 2026 02 Oct 2026 Online $1,100

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com


https://www.fineskilltrainingcenter.com/courses/sign-language-training-course

