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Course Introduction

SAP Fiori represents the next-generation user experience (UX) for S/4HANA, redefining how users interact

with enterprise applications. SAP Fiori: UX for S/4HANA Users Training Course is designed to empower

participants with the skills to navigate, configure, and optimize SAP Fiori apps, driving digital

transformation, enhanced productivity, and business efficiency. Participants will learn how to leverage SAP

Fiori’s intuitive design principles, responsive interfaces, and role-based access to streamline workflows and

improve decision-making.

As organizations increasingly adopt S/4HANA, the demand for professionals proficient in SAP Fiori is

skyrocketing. This course combines hands-on exercises, real-world case studies, and best practices to

ensure learners gain actionable skills for UX design, app personalization, and SAP Fiori implementation. By

the end of this program, participants will confidently design and use SAP Fiori apps to achieve maximum

operational efficiency and user adoption.

Programme Curriculum

SAP Fiori: UX for S/4HANA Users Training Course

Introduction

SAP Fiori represents the next-generation user experience (UX) for S/4HANA, redefining how users interact with

enterprise applications. SAP Fiori: UX for S/4HANA Users Training Course is designed to empower participants

with the skills to navigate, configure, and optimize SAP Fiori apps, driving digital transformation, enhanced

productivity, and business efficiency. Participants will learn how to leverage SAP Fiori’s intuitive design

principles, responsive interfaces, and role-based access to streamline workflows and improve decision-making.

As organizations increasingly adopt S/4HANA, the demand for professionals proficient in SAP Fiori is

skyrocketing. This course combines hands-on exercises, real-world case studies, and best practices to ensure



learners gain actionable skills for UX design, app personalization, and SAP Fiori implementation. By the end of

this program, participants will confidently design and use SAP Fiori apps to achieve maximum operational

efficiency and user adoption.

Course Duration

5 days

Course Objectives

1. Master SAP Fiori UX design principles for S/4HANA.

2. Understand SAP Fiori architecture and integration with S/4HANA.

3. Navigate and personalize Fiori Launchpad effectively.

4. Configure and manage role-based access for Fiori apps.

5. Optimize business workflows using Fiori applications.

6. Implement mobile-first design strategies for SAP UX.

7. Analyze user behavior metrics to enhance UX.

8. Troubleshoot and maintain Fiori applications efficiently.

9. Leverage SAP Fiori analytics apps for business insights.

10. Apply customization and extensibility techniques in Fiori.

11. Integrate SAPUI5 technologies with Fiori apps.

12. Improve user adoption through training and UX strategies.

13. Explore real-world SAP Fiori case studies for practical learning.

Target Audience

1. SAP Functional Consultants

2. SAP Technical Consultants

3. UX/UI Designers for SAP

4. SAP Project Managers

5. S/4HANA Business Analysts

6. IT Professionals in SAP ecosystems

7. SAP Solution Architects

8. End-users involved in digital transformation initiatives

Course Modules

Module 1: Introduction to SAP Fiori & UX

Overview of SAP Fiori and S/4HANA integration

Key UX principles and design thinking

Understanding role-based apps

Fiori vs traditional SAP GUI

Case Study: Fiori adoption in a multinational company

Module 2: Fiori Launchpad Navigation & Personalization

Customizing the Fiori Launchpad

Adding and organizing tiles

Bookmarking and app grouping

User personalization settings

Case Study: Launchpad configuration for a global finance team



Module 3: SAP Fiori Architecture & Components

Frontend server vs backend server

SAP Gateway and OData services

Fiori apps types: transactional, analytical, fact sheets

SAPUI5 framework overview

Case Study: Architecture setup for a manufacturing client

Module 4: Role-Based Access & Security

Defining roles and catalogs

Assigning business roles to users

Security best practices for Fiori apps

Authorization concepts in S/4HANA

Case Study: Securing finance apps in a banking system

Module 5: Fiori App Configuration & Management

Deploying standard Fiori apps

Configuring app parameters

Managing notifications and tiles

Monitoring app performance

Case Study: Configuring procurement apps for retail

Module 6: Mobile & Responsive Design

Implementing mobile-first strategies

Device-specific optimization

Offline access and Fiori client apps

Adapting apps for tablets and smartphones

Case Study: Mobile Fiori adoption in logistics operations

Module 7: Fiori Analytics & Reporting

Using SAP Fiori analytical apps

KPI monitoring and dashboards

Integration with SAP Analytics Cloud

Data visualization best practices

Case Study: Analytics for sales performance improvement

Module 8: Customization & Extensibility

Extending standard Fiori apps

Using SAP Web IDE and SAP Business Application Studio

Implementing UI annotations and custom tiles

Troubleshooting extensions and updates

Case Study: Custom app development in a service company

Training Methodology

This course employs a participatory and hands-on approach to ensure practical learning, including:



Interactive lectures and presentations.

Group discussions and brainstorming sessions.

Hands-on exercises using real-world datasets.

Role-playing and scenario-based simulations.

Analysis of case studies to bridge theory and practice.

Peer-to-peer learning and networking.

Expert-led Q&A sessions.

Continuous feedback and personalized guidance.

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797 

Certification

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.

Tailor-Made Course

 We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

c. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon

successful completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at least a week before commence of the training, to FINESKILL TRAINING

CENTER account, as indicated in the invoice so as to enable us prepare better for you.

Upcoming Scheduled Sessions

Start Date End Date Location Price

10 Aug 2026 14 Aug 2026 Online $1,100

17 Aug 2026 21 Aug 2026 Online $1,100

24 Aug 2026 28 Aug 2026 Online $1,100

31 Aug 2026 04 Sep 2026 Online $1,100

mailto:info@fineskilltrainingcenter.com


Start Date End Date Location Price

07 Sep 2026 11 Sep 2026 Online $1,100

14 Sep 2026 18 Sep 2026 Online $1,100

21 Sep 2026 25 Sep 2026 Online $1,100

28 Sep 2026 02 Oct 2026 Online $1,100

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com

https://www.fineskilltrainingcenter.com/courses/sap-fiori-ux-for-s-4hana-users-training-course

