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Course Introduction

NetSuite: Real-World Configuration Lab Training Course is designed to empower professionals with the

practical skills needed to master NetSuite ERP solutions. NetSuite is the world’s #1 cloud ERP solution,

helping organizations optimize business processes, streamline operations, and drive growth. This course

focuses on real-world scenarios, offering participants the opportunity to configure, customize, and manage

NetSuite functionalities, as well as troubleshoot common issues faced during deployment and integration.

In today’s fast-evolving business landscape, the demand for experts who can configure and optimize

NetSuite ERP is higher than ever. This training course delivers comprehensive exposure to the platform’s

core features, advanced tools, and best practices used by leading businesses. By combining theory with

hands-on lab exercises, this course equips learners with in-depth knowledge and the expertise required to

manage, configure, and optimize NetSuite for business operations.

Programme Curriculum

NetSuite: Real-World Configuration Lab Training Course

Introduction

NetSuite: Real-World Configuration Lab Training Course is designed to empower professionals with the

practical skills needed to master NetSuite ERP solutions. NetSuite is the world’s 1 cloud ERP solution, helping

organizations optimize business processes, streamline operations, and drive growth. This course focuses on

real-world scenarios, offering participants the opportunity to configure, customize, and manage NetSuite

functionalities, as well as troubleshoot common issues faced during deployment and integration.



In today’s fast-evolving business landscape, the demand for experts who can configure and optimize NetSuite

ERP is higher than ever. This training course delivers comprehensive exposure to the platform’s core features,

advanced tools, and best practices used by leading businesses. By combining theory with hands-on lab

exercises, this course equips learners with in-depth knowledge and the expertise required to manage,

configure, and optimize NetSuite for business operations.

Course Duration

10 days

Course Objectives

1. Master essential NetSuite configuration and customization techniques.

2. Learn advanced data management, reporting, and analytics tools in NetSuite.

3. Understand key financial workflows and integrations within the NetSuite ERP system.

4. Develop proficiency in customizing dashboards and user interfaces for enhanced usability.

5. Gain practical experience with NetSuite’s suite of tools and modules for CRM, inventory, and

procurement.

6. Understand and implement role-based security features to ensure data privacy and compliance.

7. Acquire skills to troubleshoot and resolve common NetSuite implementation issues.

8. Explore automation features in NetSuite for streamlining business processes.

9. Learn how to configure and manage NetSuite’s multi-currency and multi-country features.

10. Implement best practices for NetSuite data migration from legacy systems.

11. Optimize performance and scalability of NetSuite ERP for growing businesses.

12. Develop effective reporting strategies and gain insights using NetSuite’s saved searches.

13. Learn how to integrate third-party applications with NetSuite to extend its functionality.

Target Audience

1. ERP Implementation Managers.

2. NetSuite Administrators.

3. Business Analysts.

4. IT Professionals.

5. Financial Controllers.

6. Consultants.

7. Project Managers.

8. C-Suite Executives.

Course Modules

Module 1: Introduction to NetSuite ERP

Overview of NetSuite’s capabilities and benefits.

Key features of NetSuite ERP and traditional ERP systems.

NetSuite architecture and cloud-based advantages.

Configuring NetSuite for different industries.

Case Study: Deploying NetSuite for a growing manufacturing company.

Module 2: NetSuite Financial Management Configuration

Managing general ledger, accounts payable, and receivable.

Customizing financial reports and KPIs.



Configuring multi-currency and multi-country setups.

Implementing automation in financial workflows.

Case Study: Streamlining financial operations for a global retail business.

Module 3: Advanced Inventory and Order Management

Configuring inventory management processes.

Setting up order-to-cash workflows.

Managing supply chain integrations and procurement.

Real-time inventory tracking and reporting.

Case Study: Implementing NetSuite for a wholesale distributor.

Module 4: CRM and Customer Management

Setting up customer records and segments.

Customizing customer interactions and communications.

Managing sales, service, and marketing processes.

Leveraging automation for CRM workflows.

Case Study: Optimizing customer lifecycle for a SaaS company.

Module 5: Customizing NetSuite Dashboards and User Interfaces

Creating role-specific dashboards and reports.

Personalizing user experiences with SuiteAnalytics.

Managing permissions and role-based access control.

Customizing forms, fields, and lists.

Case Study: Designing custom user interfaces for a consulting firm.

Module 6: NetSuite Reporting and Data Analysis

Creating saved searches for deep data insights.

Utilizing SuiteAnalytics for visual reporting.

Building custom financial reports.

Implementing drill-down functionality for detailed analysis.

Case Study: Improving decision-making through advanced reporting for a tech startup.

Module 7: Workflow Automation and SuiteFlow

Introduction to SuiteFlow and workflow automation.

Setting up automated approvals, alerts, and notifications.

Designing approval workflows and decision trees.

Troubleshooting common workflow issues.

Case Study: Automating purchase orders for a large retailer.

Module 8: Integrating Third-Party Applications

Introduction to SuiteTalk for API integrations.

Integrating NetSuite with CRM and external systems.

Using SuiteApp marketplace for pre-built integrations.

Managing integration configurations and data flow.

Case Study: Integrating NetSuite with Shopify for an eCommerce platform.



Module 9: NetSuite Security and Data Privacy Configuration

Setting up user roles and permissions.

Ensuring data privacy through encryption and access controls.

Configuring audit trails for compliance and reporting.

Managing secure data backups and recovery plans.

Case Study: Enhancing data security for a healthcare provider.

Module 10: Managing NetSuite’s Global Features

Configuring NetSuite for multi-currency and multi-language environments.

Customizing tax rules and reporting for global operations.

Implementing global supply chain management.

Managing international subsidiaries and consolidations.

Case Study: Supporting global operations for an enterprise software company.

Module 11: NetSuite SuiteScript Customization

Introduction to SuiteScript for custom development.

Building custom workflows using SuiteScript.

Automating business processes with scripts.

Debugging and optimizing SuiteScript code.

Case Study: Customizing a client’s inventory management with SuiteScript.

Module 12: Data Migration Best Practices

Planning and executing data migration projects.

Mapping and transforming data for NetSuite compatibility.

Using NetSuite’s data import tools.

Best practices for data validation and integrity.

Case Study: Migrating legacy data for a retail business.

Module 13: NetSuite Performance Optimization

Identifying and resolving performance bottlenecks.

Configuring NetSuite for scalability in high-traffic environments.

Optimizing saved searches and reporting tools.

Leveraging cloud computing for system performance.

Case Study: Improving system performance for a fast-growing online retailer.

Module 14: Troubleshooting and System Maintenance

Diagnosing common system errors and issues.

Maintaining system updates and patches.

Managing user and role troubleshooting.

Conducting system health checks and audits.

Case Study: Troubleshooting system errors in a financial services firm.

Module 15: Advanced NetSuite Features and Future Trends

Understanding upcoming trends in NetSuite updates.

Exploring AI and machine learning integration.



Leveraging predictive analytics in business operations.

NetSuite’s roadmap and the future of cloud ERP.

Case Study: Implementing AI-based features for supply chain optimization.

Training Methodology

This course employs a participatory and hands-on approach to ensure practical learning, including:

Interactive lectures and presentations.

Group discussions and brainstorming sessions.

Hands-on exercises using real-world datasets.

Role-playing and scenario-based simulations.

Analysis of case studies to bridge theory and practice.

Peer-to-peer learning and networking.

Expert-led Q&A sessions.

Continuous feedback and personalized guidance.

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797 

Certification

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.

Tailor-Made Course

 We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

c. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon

successful completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at least a week before commence of the training, to FINESKILL TRAINING

CENTER account, as indicated in the invoice so as to enable us prepare better for you.

Upcoming Scheduled Sessions

Start Date End Date Location Price

10 Aug 2026 21 Aug 2026 Online $2,200

mailto:info@fineskilltrainingcenter.com


Start Date End Date Location Price

17 Aug 2026 28 Aug 2026 Online $2,200

24 Aug 2026 04 Sep 2026 Online $2,200

31 Aug 2026 11 Sep 2026 Online $2,200

07 Sep 2026 18 Sep 2026 Online $2,200

14 Sep 2026 25 Sep 2026 Online $2,200

21 Sep 2026 02 Oct 2026 Online $2,200

28 Sep 2026 09 Oct 2026 Online $2,200

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com

https://www.fineskilltrainingcenter.com/courses/netsuite-real-world-configuration-lab-training-course

