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Course Introduction

Micro-pension products have emerged as a pivotal solution for enhancing financial security among low-
income workers. In today’s dynamic financial landscape, there is an urgent need for inclusive pension
schemes that ensure long-term savings and retirement readiness. Micro-pension Products for Low-Income
Workers Training Course is meticulously designed to equip participants with comprehensive knowledge and
practical skills to develop, manage, and implement micro-pension schemes tailored for informal sector
workers and low-income earners. Through an engaging blend of theoretical frameworks and real-world
case studies, participants will gain insights into regulatory requirements, digital payment integration, risk
management, and innovative strategies to drive pension adoption.

As the global economy increasingly recognizes the importance of financial inclusion, organizations offering
micro-pension products must be adept at leveraging technology, data analytics, and targeted outreach
strategies. This training course emphasizes actionable solutions for financial institutions, non-bank financial
service providers, and social security organizations aiming to expand their outreach to underserved
populations. Participants will learn to design scalable micro-pension frameworks, enhance participant
engagement, and create sustainable retirement plans that align with both regulatory standards and the
unique needs of low-income workers. By the end of this course, learners will be equipped to transform
micro-pension initiatives into impactful financial tools that promote long-term economic stability.
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Course Objectives
By the end of this training, participants will be able to:

Understand the fundamentals of micro-pension products and their role in financial inclusion.
Identify the needs and challenges of low-income workers in pension planning.

Develop strategies for increasing micro-pension enrollment and participation.

Analyze regulatory frameworks and compliance requirements for micro-pension schemes.
Integrate digital payment solutions for efficient pension contributions.

Apply risk management techniques to safeguard pension funds.

Design customized micro-pension products for diverse low-income demographics.

Use data analytics to monitor participation and optimize product performance.
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Implement behavioral strategies to encourage long-term savings habits.
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Evaluate the financial sustainability and scalability of micro-pension initiatives.
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. Conduct community outreach and financial literacy programs effectively.
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. Develop organizational policies for micro-pension governance and accountability.
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. Leverage innovative tools and technologies to enhance micro-pension adoption.

Organizational Benefits

e Enhanced capacity to develop inclusive pension products.

e Increased participation rates among low-income workers.

e Strengthened regulatory compliance and risk management.

e Improved efficiency through digital payment integration.

e Greater community trust and engagement in pension programs.

e Access to actionable data for decision-making and monitoring.

e Scalable solutions to extend pension services to underserved populations.
e Strengthened staff competencies in micro-pension management.

e Better alignment with organizational social responsibility goals.

e Sustainable financial impact for both organizations and participants.



Target Audiences

e Pension fund managers

¢ Microfinance institutions

¢ Non-bank financial service providers

e Government social security agencies

e Community development organizations
e Policy makers and regulators

e Financial literacy educators

e Development partners and NGOs

Course Duration: 5 days

Course Modules

Module 1: Introduction to Micro-Pension Products

Overview of micro-pension schemes globally

Key features and benefits for low-income workers

Market trends and opportunities in financial inclusion
Challenges in implementing micro-pension products
Case Study: Successful micro-pension initiatives in Africa
Practical exercise: Identifying target demographics

Module 2: Regulatory Framework and Compliance

Overview of pension regulations for low-income workers

Compliance requirements for micro-pension providers
Licensing and operational guidelines

Reporting and accountability standards

Case Study: Regulatory challenges and solutions
Practical exercise: Compliance checklist development

Module 3: Product Design and Development

Steps in designing micro-pension products

Tailoring products to low-income demographics
Contribution structures and flexibility options
Incentive mechanisms for participants

Case Study: Product innovation success stories
Practical exercise: Drafting a sample product design



Module 4: Digital Payments and Technology Integration

Digital payment platforms for pension contributions
Mobile money and fintech solutions

Data security and privacy considerations

Monitoring and reporting tools

Case Study: Technology-driven pension adoption
Practical exercise: Mapping digital payment workflows

Module 5: Risk Management and Fund Security

Identifying potential risks in micro-pension schemes
Fraud prevention and mitigation strategies
Investment and fund management practices
Contingency planning and sustainability measures
Case Study: Risk mitigation in practice

Practical exercise: Risk assessment template

Module 6: Data Analytics and Monitoring

Importance of data in micro-pension programs

Key performance indicators for enroliment and retention
Analytical tools for monitoring participant behavior
Reporting frameworks for stakeholders

Case Study: Using data analytics to improve outcomes
Practical exercise: Creating a monitoring dashboard

Module 7: Community Engagement and Financial Literacy

Strategies for promoting micro-pension awareness

Financial literacy programs for low-income workers
Behavioral approaches to encourage saving

Partnering with community organizations

Case Study: Successful outreach campaigns

Practical exercise: Designing a community engagement plan

Module 8: Scaling and Sustainability

e Strategies for scaling micro-pension initiatives
¢ Assessing financial sustainability and ROI
¢ Organizational policy development for micro-pension governance



e Partnerships for expansion and impact
e Case Study: Scaling micro-pension programs successfully
e Practical exercise: Drafting a sustainability plan

Training Methodology

Interactive lectures and presentations

Group discussions and peer learning
Real-life case studies and examples
Hands-on practical exercises and simulations
Role plays and scenario analysis

Q&A sessions and expert panels

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

Certification

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.
Tailor-Made Course

We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

c. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon
successful completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at least a week before commence of the training, to FINESKILL TRAINING
CENTER account, as indicated in the invoice so as to enable us prepare better for you.
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Start Date

10 Aug 2026

17 Aug 2026

24 Aug 2026

31 Aug 2026

07 Sep 2026

14 Sep 2026

21 Sep 2026

28 Sep 2026

End Date

14 Aug 2026

21 Aug 2026

28 Aug 2026

04 Sep 2026

11 Sep 2026

18 Sep 2026

25 Sep 2026

02 Oct 2026

Location

Online

Online

Online

Online

Online

Online

Online

Online

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Price

$1,100

$1,100

$1,100

$1,100

$1,100

$1,100

$1,100

$1,100
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