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Course Introduction

Micro-insurance has emerged as a critical tool for providing financial protection to low-income populations,
helping them manage risks related to health, agriculture, property, and livelihood. As the global focus on
inclusive finance intensifies, understanding the design, distribution, and management of micro-insurance
products is essential for financial institutions, microfinance organizations, and community-based programs.
Micro-insurance Basics for Low-Income Clients Training Course equips participants with practical
knowledge of risk pooling, affordability, claims processing, regulatory compliance, and client engagement
strategies tailored to underserved populations.

Participants will gain insights into leveraging digital platforms, agent networks, and innovative outreach
methods to enhance micro-insurance uptake. The training combines theoretical frameworks with case
studies and hands-on exercises, enabling participants to develop and manage sustainable micro-insurance
programs that provide financial resilience, improve client trust, and support social and economic inclusion.

Programme Curriculum

Micro-insurance Basics for Low-Income Clients Training Course
Introduction

Micro-insurance has emerged as a critical tool for providing financial protection to low-income populations,
helping them manage risks related to health, agriculture, property, and livelihood. As the global focus on
inclusive finance intensifies, understanding the design, distribution, and management of micro-insurance
products is essential for financial institutions, microfinance organizations, and community-based programs.
Micro-insurance Basics for Low-Income Clients Training Course equips participants with practical knowledge of
risk pooling, affordability, claims processing, regulatory compliance, and client engagement strategies tailored



to underserved populations.

Participants will gain insights into leveraging digital platforms, agent networks, and innovative outreach methods
to enhance micro-insurance uptake. The training combines theoretical frameworks with case studies and
hands-on exercises, enabling participants to develop and manage sustainable micro-insurance programs that
provide financial resilience, improve client trust, and support social and economic inclusion.
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Understand the fundamentals of micro-insurance for low-income clients.

Analyze risks and coverage needs for underserved populations.

Design affordable and accessible micro-insurance products.

Apply innovative distribution strategies including agent networks and digital platforms.
Strengthen claims management and operational efficiency.

Integrate financial literacy and client education into insurance programs.

Apply regulatory compliance frameworks for micro-insurance operations.

Use trending digital tools to monitor and report performance.

Evaluate product performance using data-driven KPIs.

Manage risk pooling and reinsurance for micro-insurance schemes.

. Develop sustainable partnerships to enhance program reach.
. Implement strategies to increase client trust and program uptake.
. Design actionable plans for scaling micro-insurance initiatives.

Organizational Benefits

Expanded reach to underserved populations
Improved financial resilience for low-income clients
Enhanced operational efficiency in insurance delivery
Strengthened risk management and claims processes
Increased trust and engagement with clients
Enhanced regulatory compliance and governance
Better data tracking and reporting capabilities
Optimized use of digital platforms for distribution
Greater social impact and inclusion metrics
Sustainable growth of micro-insurance portfolios

Target Audiences

Microfinance practitioners and insurers
Community-based financial program managers
Digital finance and mobile insurance teams

Risk management officers in financial institutions
Policy makers and regulatory staff

NGO and development finance professionals
Insurance product developers

Researchers and financial inclusion analysts

Course Duration: 5 days

Course Modules



Module 1: Introduction to Micro-insurance

e Key concepts and principles of micro-insurance

Importance for low-income populations and social inclusion

Common types of coverage (health, agriculture, life, property)

Risk pooling and affordability strategies

Operational models for delivery

e Case Study: Successful micro-health insurance program in rural communities

Module 2: Product Design for Low-Income Clients

¢ Designing client-centered and affordable products

Aligning coverage with client needs and risks

Simplifying policy terms for accessibility

Incorporating behavioral insights in product adoption

Pricing and premium collection models

e Case Study: Designing micro-life insurance for informal sector workers

Module 3: Distribution Channels and Strategies

e Agent-based and community-based distribution models

Digital platforms and mobile money integration

Partnerships with NGOs and cooperatives

Marketing and client awareness campaigns

Incentive structures for agents and partners

Case Study: Mobile distribution increasing uptake in remote areas
Module 4: Claims Management and Operational Efficiency

e Claims registration, verification, and processing workflows

Reducing delays and improving client experience

Fraud prevention and risk mitigation

Leveraging technology for claims tracking

Performance monitoring of claims operations

Case Study: Streamlining claims processes to enhance client satisfaction
Module 5: Financial Literacy and Client Education

¢ Importance of financial literacy in micro-insurance adoption
Designing education programs for low-income clients
Effective communication of product features and benefits
Community engagement strategies

Feedback mechanisms for continuous improvement

Case Study: Literacy programs improving policy renewal rates

Module 6: Regulatory Compliance and Risk Management

e Regulatory frameworks for micro-insurance operations
Licensing and reporting requirements

Consumer protection and disclosure obligations

Risk identification, assessment, and mitigation strategies
Reinsurance and risk pooling practices



e Case Study: Regulatory compliance improving market credibility
Module 7: Performance Monitoring and Evaluation

e Key performance indicators for micro-insurance products

Data collection, analysis, and reporting techniques

Monitoring client satisfaction and program impact

Evaluating operational efficiency and portfolio quality

Using insights to improve product design and delivery

e Case Study: Performance dashboard improving program effectiveness

Module 8: Scaling and Sustainability of Micro-insurance Programs

e Strategies for scaling micro-insurance operations

Sustainable partnerships with stakeholders and development agencies
Leveraging digital and mobile technologies for expansion

Cost management and operational sustainability

Continuous improvement for long-term impact

Case Study: Nationwide scale-up of a rural micro-insurance initiative

Training Methodology

e Instructor-led presentations and conceptual briefings

Practical exercises simulating micro-insurance operations

Group work and collaborative problem-solving

Case study analysis based on real-world examples

Hands-on demonstrations of digital distribution and claims tools
Continuous feedback, assessments, and participant engagement

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

Certification

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.
Tailor-Made Course

We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

c. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon
successful completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.


mailto:info@fineskilltrainingcenter.com

f. Payment should be done at least a week before commence of the training, to FINESKILL TRAINING
CENTER account, as indicated in the invoice so as to enable us prepare better for you.

Upcoming Scheduled Sessions

Start Date End Date Location Price

10 Aug 2026 14 Aug 2026 Online $1,100
17 Aug 2026 21 Aug 2026 Online $1,100
24 Aug 2026 28 Aug 2026 Online $1,100
31 Aug 2026 04 Sep 2026 Online $1,100
07 Sep 2026 11 Sep 2026 Online $1,100
14 Sep 2026 18 Sep 2026 Online $1,100
21 Sep 2026 25 Sep 2026 Online $1,100
28 Sep 2026 02 Oct 2026 Online $1,100

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com


https://www.fineskilltrainingcenter.com/courses/micro-insurance-basics-for-low-income-clients-training-course

