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Course Introduction

Road crashes create not only immediate safety challenges but also far-reaching legal liabilities, civil

litigation risks, and complex insurance and compliance obligations for drivers, employers, fleet operators,

and transport organizations. Legal Liability and Civil Claims in Road Crashes Training Course provides a

comprehensive understanding of how legal responsibility is determined in road collisions, how civil claims

are processed, and the best practices needed to minimize exposure to costly lawsuits. Through real-world

case studies, evidence-based strategies, and high-impact legal insights, participants gain the skills needed

to navigate modern transportation laws and protect their organizations from financial, operational, and

reputational harm.

As road-transport environments become increasingly regulated and data-driven, professionals must

understand negligence standards, duty of care, liability transfers, vicarious liability, and accident-related

litigation procedures. This course equips learners with the knowledge to interpret legislation, respond

correctly to collisions, manage claims effectively, and prevent avoidable legal consequences. It integrates

trending topics such as telematics evidence, data-privacy in crash investigations, risk-based safety

management, and corporate liability frameworks.

Programme Curriculum

Legal Liability and Civil Claims in Road Crashes Training Course

Introduction

Road crashes create not only immediate safety challenges but also far-reaching legal liabilities, civil litigation

risks, and complex insurance and compliance obligations for drivers, employers, fleet operators, and transport

organizations. Legal Liability and Civil Claims in Road Crashes Training Course provides a comprehensive



understanding of how legal responsibility is determined in road collisions, how civil claims are processed, and

the best practices needed to minimize exposure to costly lawsuits. Through real-world case studies, evidence-

based strategies, and high-impact legal insights, participants gain the skills needed to navigate modern

transportation laws and protect their organizations from financial, operational, and reputational harm.

As road-transport environments become increasingly regulated and data-driven, professionals must understand

negligence standards, duty of care, liability transfers, vicarious liability, and accident-related litigation

procedures. This course equips learners with the knowledge to interpret legislation, respond correctly to

collisions, manage claims effectively, and prevent avoidable legal consequences. It integrates trending topics

such as telematics evidence, data-privacy in crash investigations, risk-based safety management, and

corporate liability frameworks.

Course Duration

5 days

Course Objectives

1. Understand key legal liability frameworks governing road crashes.

2. Identify negligence, duty of care, and breach-of-duty indicators in collision scenarios.

3. Analyze real-life civil litigation processes related to road-traffic incidents.

4. Apply evidence-based crash documentation and reporting standards.

5. Evaluate vicarious liability risks for employers and fleet operators.

6. Interpret insurance law, policy terms, and claims-handling regulations.

7. Use digital evidence and telematics data in legal defense strategies.

8. Recognize compliance requirements under transport and road-safety legislation.

9. Implement risk-mitigation and loss-prevention strategies to reduce liability.

10. Manage post-crash investigations using modern legal methodologies.

11. Support organizational legal preparedness and crisis response protocols.

12. Assess defective vehicle, road-hazard, and third-party liability issues.

13. Strengthen organizational resilience through proactive legal-risk management.

Target Audience

1. Fleet managers and transport supervisors

2. Legal officers and compliance specialists

3. Road-safety managers and risk-management professionals

4. Insurance claims adjusters and brokers

5. Corporate security and operations managers

6. Government and municipal transport officials

7. Professional drivers and driver trainers

8. Health and safety personnel (HSE/OSH)

Course Modules

Module 1: Foundations of Legal Liability in Road Transport

Key legal principles in road-crash liability

Definitions: negligence, duty of care, contributory fault

Statutory vs. common-law frameworks

Employer vs. employee liability



How liability is established in court

Case Study: Multi-vehicle collision involving shared liability between a delivery company and an

independent contractor.

Module 2: Civil Claims and Litigation Procedures

Filing and processing civil claims

Burden of proof and evidence requirements

Settlement negotiations and mediation

Litigation timelines and legal documentation

Defenses commonly used in road-crash lawsuits

Case Study: Wrongful injury claim leading to an out-of-court settlement after discovery of driver fatigue

evidence.

Module 3: Crash Investigation & Evidence Management

On-scene documentation and photo evidence

Chain of custody for legal admissibility

Witness statements and reporting standards

Telematics, GPS, and dash-cam data usage

Preserving digital evidence for court

Case Study: Telematics data proving safe driver behavior, overturning an incorrect liability claim.

Module 4: Insurance Law & Claims Handling

Understanding policy coverage and exclusions

Liability vs. comprehensive insurance

Role of insurers and adjusters

Fraud detection indicators

Effective claims-management workflows

Case Study: Insurance denial reversed after thorough policy interpretation and investigation.

Module 5: Employer & Fleet Liability

Vicarious liability for company vehicles

Driver-qualification and compliance obligations

Safety policies and SOPs as legal defenses

Fleet-risk assessment tools

Corporate liability in negligent entrustment cases

Case Study: Company found liable for inadequate driver vetting after a major collision.

Module 6: Third-Party Liability & Infrastructure Failures

Road defects and municipal liability

Mechanical faults and product-liability claims

Hazardous-material transport risks

Multi-party disputes and shared responsibility

Government liability frameworks

Case Study: Successful claim against a municipality for road-surface defects causing a fatal crash.

Module 7: Risk-Mitigation & Preventive Legal Strategies



Safety-culture development

Proactive legal-risk assessment models

Training, supervision, and monitoring systems

Driver behavior analytics (DBA)

Deployment of technology to reduce legal exposure

Case Study: Reduction of claims by 40% after implementing a behavior-monitoring program.

Module 8: Legal Preparedness & Crisis Response

Post-crash emergency protocols

Communication during legal investigations

Internal reporting and compliance documentation

Working with legal counsel

Organizational recovery and reputation protection

Case Study: Efficient crisis management preventing negative media escalation after a high-profile

crash.

Training Methodology

This course employs a participatory and hands-on approach to ensure practical learning, including:

Interactive lectures and presentations.

Group discussions and brainstorming sessions.

Hands-on exercises using real-world datasets.

Role-playing and scenario-based simulations.

Analysis of case studies to bridge theory and practice.

Peer-to-peer learning and networking.

Expert-led Q&A sessions.

Continuous feedback and personalized guidance.

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797 

Certification

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.

Tailor-Made Course

 We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

c. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon

successful completion of Training.

mailto:info@fineskilltrainingcenter.com


e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at least a week before commence of the training, to FINESKILL TRAINING

CENTER account, as indicated in the invoice so as to enable us prepare better for you.

Upcoming Scheduled Sessions

Start Date End Date Location Price

10 Aug 2026 14 Aug 2026 Online $1,100

17 Aug 2026 21 Aug 2026 Online $1,100

24 Aug 2026 28 Aug 2026 Online $1,100

31 Aug 2026 04 Sep 2026 Online $1,100

07 Sep 2026 11 Sep 2026 Online $1,100

14 Sep 2026 18 Sep 2026 Online $1,100

21 Sep 2026 25 Sep 2026 Online $1,100

28 Sep 2026 02 Oct 2026 Online $1,100

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com

https://www.fineskilltrainingcenter.com/courses/legal-liability-and-civil-claims-in-road-crashes-training-course

