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Course Introduction

Lean Methodology in Microfinance Operations Training Course is designed to equip microfinance

professionals with the skills and knowledge to streamline processes, reduce operational inefficiencies, and

optimize service delivery. Participants will learn to identify waste, implement continuous improvement

strategies, and enhance overall operational efficiency within microfinance institutions. The course integrates

modern lean tools and techniques with practical insights tailored to the unique challenges of microfinance

operations.

Through a combination of theory, interactive exercises, and real-world case studies, participants will gain

hands-on experience in process mapping, value stream analysis, and performance measurement. By

applying lean principles, learners will be able to enhance customer satisfaction, reduce costs, accelerate

service delivery, and achieve sustainable improvements in microfinance operations while fostering a culture

of continuous improvement.

Programme Curriculum

Lean Methodology in Microfinance Operations Training Course

Introduction

Lean Methodology in Microfinance Operations Training Course is designed to equip microfinance professionals

with the skills and knowledge to streamline processes, reduce operational inefficiencies, and optimize service

delivery. Participants will learn to identify waste, implement continuous improvement strategies, and enhance

overall operational efficiency within microfinance institutions. The course integrates modern lean tools and

techniques with practical insights tailored to the unique challenges of microfinance operations.



Through a combination of theory, interactive exercises, and real-world case studies, participants will gain

hands-on experience in process mapping, value stream analysis, and performance measurement. By applying

lean principles, learners will be able to enhance customer satisfaction, reduce costs, accelerate service

delivery, and achieve sustainable improvements in microfinance operations while fostering a culture of

continuous improvement.

Course Objectives

1. Understand the principles and philosophy of Lean methodology in microfinance.

2. Identify operational inefficiencies and sources of waste in microfinance processes.

3. Apply process mapping and value stream analysis for process improvement.

4. Implement continuous improvement frameworks within microfinance institutions.

5. Optimize workflow to enhance productivity and operational efficiency.

6. Apply lean tools such as 5S, Kaizen, and root cause analysis.

7. Reduce process cycle times and eliminate non-value-added activities.

8. Improve customer experience and service delivery using lean principles.

9. Establish performance measurement and monitoring systems.

10. Foster a culture of continuous improvement and innovation.

11. Use lean metrics to track operational performance and improvements.

12. Integrate technology and automation to support lean initiatives.

13. Develop actionable plans for sustainable process optimization in microfinance operations.

Organizational Benefits

Improved operational efficiency and reduced costs

Enhanced service quality and client satisfaction

Streamlined workflows and faster turnaround times

Increased transparency in microfinance processes

Better resource utilization and allocation

Reduced errors and operational risks

Increased staff engagement through continuous improvement

Stronger compliance and governance adherence

Improved reporting and data-driven decision-making

Sustainable long-term operational performance

Target Audiences

Microfinance operations managers

Branch managers and team leaders

Process improvement specialists

Compliance and risk management officers

Customer service and relationship managers

IT and digital transformation staff in microfinance

Internal auditors and quality assurance teams

Consultants supporting microfinance process optimization

Course Duration: 5 days

Course Modules

Module 1: Introduction to Lean Principles in Microfinance



Understanding Lean philosophy and its relevance to microfinance operations

Identifying types of waste in microfinance processes

Key success factors for Lean implementation

Aligning Lean initiatives with organizational goals

Introduction to Lean tools and methodologies

Case Study: Implementing Lean in a regional microfinance branch

Module 2: Process Mapping and Value Stream Analysis

Mapping microfinance operational processes

Identifying value-added and non-value-added activities

Creating current state and future state process maps

Identifying bottlenecks and inefficiencies

Prioritizing improvement opportunities

Case Study: Value stream analysis for loan disbursement processes

Module 3: Lean Tools: 5S and Kaizen

Introduction to 5S methodology for operational organization

Applying Kaizen for continuous improvement

Standardizing processes to reduce variability

Engaging teams in improvement initiatives

Measuring outcomes and tracking progress

Case Study: 5S implementation in a microfinance back-office

Module 4: Root Cause Analysis and Problem Solving

Identifying root causes of operational challenges

Using problem-solving frameworks like the 5 Whys

Developing corrective and preventive actions

Engaging staff in collaborative problem-solving

Evaluating effectiveness of solutions

Case Study: Root cause analysis to reduce loan processing delays

Module 5: Cycle Time Reduction and Process Optimization

Techniques to reduce process cycle times

Eliminating non-value-added steps

Streamlining approval and decision-making processes

Balancing workloads and resources

Monitoring process efficiency metrics

Case Study: Optimizing client onboarding in microfinance

Module 6: Lean Metrics and Performance Measurement

Establishing key performance indicators for Lean initiatives

Using metrics to track efficiency, quality, and customer satisfaction

Benchmarking performance against best practices

Monitoring progress through dashboards and reports

Continuous review and improvement cycles

Case Study: Performance measurement for microfinance loan disbursement



Module 7: Lean Leadership and Culture

Building a culture of continuous improvement

Engaging leadership in Lean adoption

Motivating staff and promoting accountability

Aligning Lean initiatives with organizational strategy

Overcoming resistance to change

Case Study: Transforming microfinance branch culture through Lean leadership

Module 8: Sustaining Lean Improvements

Developing long-term sustainability plans for Lean initiatives

Integrating Lean with digital tools and automation

Continuous monitoring and periodic audits of processes

Feedback loops for ongoing improvement

Documenting best practices and lessons learned

Case Study: Sustaining Lean improvements in loan portfolio management

Training Methodology

Instructor-led presentations and conceptual briefings

Interactive workshops and hands-on exercises

Process mapping and value stream simulation activities

Group-based problem-solving and case study discussions

Dashboard and metrics evaluation exercises

Continuous assessment and feedback sessions

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797 

Certification

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.

Tailor-Made Course

 We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

c. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon

successful completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at least a week before commence of the training, to FINESKILL TRAINING

CENTER account, as indicated in the invoice so as to enable us prepare better for you.

mailto:info@fineskilltrainingcenter.com


Upcoming Scheduled Sessions

Start Date End Date Location Price

10 Aug 2026 14 Aug 2026 Online $1,100

17 Aug 2026 21 Aug 2026 Online $1,100

24 Aug 2026 28 Aug 2026 Online $1,100

31 Aug 2026 04 Sep 2026 Online $1,100

07 Sep 2026 11 Sep 2026 Online $1,100

14 Sep 2026 18 Sep 2026 Online $1,100

21 Sep 2026 25 Sep 2026 Online $1,100

28 Sep 2026 02 Oct 2026 Online $1,100

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com

https://www.fineskilltrainingcenter.com/courses/lean-methodology-in-microfinance-operations-training-course

