Know-Your-Customer (KYC) for Low-Risk

Microfinance Clients Training Course

Professional Development Training Course Outline
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Online / On-site
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Course Introduction

Know-Your-Customer (KYC) compliance is an essential aspect of microfinance operations, particularly for
managing low-risk clients efficiently while ensuring regulatory adherence. Know-Your-Customer (KYC) for
Low-Risk Microfinance Clients Training Course equips participants with practical skills and strategies to
conduct KYC processes that balance compliance, cost-effectiveness, and client convenience. Emphasis is
placed on leveraging technology, digital verification tools, risk assessment frameworks, and process
optimization to streamline client onboarding and monitoring for low-risk segments.

The course combines regulatory insights, practical frameworks, and real-world case studies to enhance
participants’ capabilities in implementing robust KYC procedures. Participants will gain expertise in risk-
based approaches, client identification, verification methods, data management, reporting, and monitoring.
By focusing on low-risk clients, the course ensures that microfinance institutions can maintain compliance
without compromising operational efficiency, customer experience, or business growth.

Programme Curriculum

Know-Your-Customer (KYC) for Low-Risk Microfinance Clients Training Course
Introduction

Know-Your-Customer (KYC) compliance is an essential aspect of microfinance operations, particularly for
managing low-risk clients efficiently while ensuring regulatory adherence. Know-Your-Customer (KYC) for Low-
Risk Microfinance Clients Training Course equips participants with practical skills and strategies to conduct
KYC processes that balance compliance, cost-effectiveness, and client convenience. Emphasis is placed on
leveraging technology, digital verification tools, risk assessment frameworks, and process optimization to
streamline client onboarding and monitoring for low-risk segments.



The course combines regulatory insights, practical frameworks, and real-world case studies to enhance
participants’ capabilities in implementing robust KYC procedures. Participants will gain expertise in risk-based
approaches, client identification, verification methods, data management, reporting, and monitoring. By focusing
on low-risk clients, the course ensures that microfinance institutions can maintain compliance without
compromising operational efficiency, customer experience, or business growth.

Course Objectives

Understand core principles and regulatory requirements of KYC in microfinance.
Identify low-risk client segments using risk-based approaches.

Apply trending digital verification tools for efficient KYC.

Implement streamlined onboarding processes for low-risk clients.

Strengthen data management and client information integrity.

Ensure compliance with anti-money laundering and counter-terrorism financing regulations.
Utilize analytics to monitor client profiles and KYC effectiveness.

Develop internal controls and standard operating procedures for KYC.

Improve client experience through simplified verification methods.

Integrate technology-driven solutions into KYC workflows.

. Assess and mitigate operational risks associated with client onboarding.

. Report and maintain KYC documentation in line with regulatory requirements.

. Build sustainable KYC practices for low-risk microfinance portfolios.
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Organizational Benefits

e Enhanced regulatory compliance and reduced legal risk
o Efficient onboarding of low-risk clients

e Improved accuracy and integrity of client data

e Cost-effective KYC procedures for low-risk segments

e Strengthened internal controls and audit readiness

e Increased operational efficiency in client verification

e Enhanced client trust and satisfaction

e Reduced potential for fraud and financial crimes

e Streamlined reporting to regulators and stakeholders

e Sustainable KYC framework supporting portfolio growth

Target Audiences

e Microfinance managers and officers

e Compliance and risk management professionals

e Regulatory staff and supervisors

¢ |IT and digital verification teams

e Operations and client services staff

e Auditors and internal control teams

e Development finance institution staff

e Consultants in microfinance compliance and risk management

Course Duration: 10 days
Course Modules

Module 1: Introduction to KYC in Microfinance



Principles and purpose of KYC

Regulatory requirements and global standards

Low-risk client segmentation

Compliance challenges in microfinance

Benefits of effective KYC

Case Study: Successful KYC implementation in a regional microfinance institution

Module 2: Risk-Based Approach to Low-Risk Clients

o Defining low-risk profiles
¢ Risk assessment frameworks

Streamlining processes for low-risk groups

Balancing compliance with operational efficiency

Monitoring and reporting low-risk portfolios
Case Study: Risk-based KYC approach reducing compliance costs

Module 3: Client ldentification and Verification

Methods of identity verification
Acceptable identification documents

Verification procedures for low-risk clients

Use of digital verification platforms

Record-keeping and documentation standards
Case Study: Digital ID adoption improving client verification

Module 4: Data Management and Record Keeping

Client data capture best practices

Maintaining accurate and secure records

Data storage and access controls

Data privacy and protection considerations

Reporting obligations to regulators

Case Study: Centralized client database enhancing KYC compliance

Module 5: Simplified Onboarding Processes

e Designing efficient onboarding workflows

Reducing paperwork for low-risk clients

Automation of low-risk KYC steps

Staff training for streamlined processes

Monitoring onboarding effectiveness

Case Study: Streamlined onboarding improving client satisfaction

Module 6: Digital KYC Solutions

¢ Introduction to digital verification tools
e Mobile-based client registration

e-KYC processes and e-signatures

Integration with microfinance MIS systems
Cybersecurity considerations
Case Study: Implementing digital KYC in rural microfinance branches



Module 7: Compliance with AML/CFT Regulations

e Anti-money laundering requirements

Counter-terrorism financing obligations

Reporting and record-keeping responsibilities

Identifying suspicious transactions

Ensuring low-risk client compliance
e Case Study: Regulatory audit of low-risk KYC practices

Module 8: Client Monitoring and Review

e Periodic KYC updates

o Risk reassessment strategies

Detecting changes in client profiles

Monitoring low-risk accounts for unusual activity

Maintaining audit trails

e Case Study: Periodic review preventing compliance breaches

Module 9: Internal Controls and Governance

e Developing KYC policies and SOPs
Roles and responsibilities in KYC compliance
Oversight and approval mechanisms

Escalation procedures for anomalies

Continuous improvement of controls

Case Study: Governance framework strengthening KYC integrity
Module 10: Technology Integration in KYC Workflows

e Leveraging fintech solutions
Automated document verification
Digital workflow management
Data analytics for client monitoring

Integration with reporting systems

Case Study: Technology-enabled KYC reducing processing time
Module 11: Client Education and Financial Literacy

e Educating clients on KYC processes

Building trust and transparency

e Communication strategies for low-risk clients

Encouraging timely document submission

Promoting financial literacy alongside KYC

Case Study: Client education improving onboarding compliance

Module 12: Fraud Detection and Risk Mitigation

e Common fraud schemes in low-risk portfolios
e Monitoring for unusual patterns

Early warning indicators

Corrective measures and escalation
Minimizing operational and compliance risk



e Case Study: Fraud prevention in a microfinance KYC program
Module 13: Reporting and Regulatory Submission

e Reporting formats and standards

Timely submission of KYC documentation

Integration with regulatory portals

Maintaining audit-ready records

Ensuring data accuracy and completeness

Case Study: Regulatory submission success improving institutional rating

Module 14: Performance Metrics and KPIs

Key performance indicators for KYC efficiency

Monitoring staff compliance

Measuring onboarding effectiveness

Evaluating portfolio risk management

Reporting KPlIs to management

Case Study: KPI dashboard improving operational oversight

Module 15: Continuous Improvement and Sustainability

Evaluating current KYC processes

Identifying gaps and improvement opportunities

Implementing sustainable KYC practices

Training and capacity building for staff

Continuous monitoring and optimization

Case Study: Sustainable KYC framework implemented nationwide

Training Methodology

¢ Instructor-led presentations and conceptual briefings
Hands-on exercises with microfinance client scenarios
Case study analysis and peer discussions

Group exercises simulating KYC processes
Demonstrations of digital verification and workflow tools
Continuous assessment and participant feedback

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

Certification

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.
Tailor-Made Course

We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.


mailto:info@fineskilltrainingcenter.com

b. Upon completion of training the participant will be issued with an Authorized Training Certificate
c. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon
successful completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at least a week before commence of the training, to FINESKILL TRAINING
CENTER account, as indicated in the invoice so as to enable us prepare better for you.

Upcoming Scheduled Sessions

Start Date End Date Location Price

10 Aug 2026 21 Aug 2026 Online $2,200
17 Aug 2026 28 Aug 2026 Online $2,200
24 Aug 2026 04 Sep 2026 Online $2,200
31 Aug 2026 11 Sep 2026 Online $2,200
07 Sep 2026 18 Sep 2026 Online $2,200
14 Sep 2026 25 Sep 2026 Online $2,200
21 Sep 2026 02 Oct 2026 Online $2,200
28 Sep 2026 09 Oct 2026 Online $2,200

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com


https://www.fineskilltrainingcenter.com/courses/know-your-customer-kyc-for-low-risk-microfinance-clients-training-course

