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Course Introduction

Fintech regulation is critical to fostering innovation while ensuring financial stability, consumer protection,

and broad-based inclusion. Rapid growth of digital financial services, mobile money, and alternative credit

systems has highlighted the need for comprehensive regulatory frameworks that protect consumers without

stifling innovation. Fintech Regulation & Inclusive Finance Policy Training Course provides participants with

in-depth knowledge of fintech regulation, inclusive finance policies, and global best practices for integrating

regulatory oversight with financial innovation. Participants will explore key concepts, legal frameworks,

supervisory approaches, and risk management strategies essential for digital finance ecosystems. Real-

world case studies will illustrate the impact of fintech regulation on access to financial services, consumer

protection, and market integrity.

Additionally, the course equips participants with practical tools for policy development, regulatory

compliance, and inclusive finance program implementation. Participants will learn how to design, monitor,

and evaluate policies that support financial inclusion while mitigating risks such as fraud, data breaches,

and over-indebtedness. The program emphasizes the intersection of regulatory innovation, fintech

solutions, and financial inclusion objectives, helping participants create sustainable and scalable digital

finance strategies. By the end of the training, learners will be capable of shaping and implementing fintech

policies that drive responsible innovation and inclusion in their jurisdictions.

Programme Curriculum

 Fintech Regulation & Inclusive Finance Policy Training Course 

Introduction 



Fintech regulation is critical to fostering innovation while ensuring financial stability, consumer protection, and

broad-based inclusion. Rapid growth of digital financial services, mobile money, and alternative credit systems

has highlighted the need for comprehensive regulatory frameworks that protect consumers without stifling

innovation. Fintech Regulation & Inclusive Finance Policy Training Course provides participants with in-depth

knowledge of fintech regulation, inclusive finance policies, and global best practices for integrating regulatory

oversight with financial innovation. Participants will explore key concepts, legal frameworks, supervisory

approaches, and risk management strategies essential for digital finance ecosystems. Real-world case studies

will illustrate the impact of fintech regulation on access to financial services, consumer protection, and market

integrity. 

Additionally, the course equips participants with practical tools for policy development, regulatory compliance,

and inclusive finance program implementation. Participants will learn how to design, monitor, and evaluate

policies that support financial inclusion while mitigating risks such as fraud, data breaches, and over-

indebtedness. The program emphasizes the intersection of regulatory innovation, fintech solutions, and

financial inclusion objectives, helping participants create sustainable and scalable digital finance strategies. By

the end of the training, learners will be capable of shaping and implementing fintech policies that drive

responsible innovation and inclusion in their jurisdictions. 

Course Objectives 

Understand global fintech regulatory frameworks and emerging trends

Evaluate inclusive finance policies and their impact on underserved populations

Analyze fintech innovations and digital financial service models

Strengthen consumer protection in digital finance ecosystems

Assess risks related to data privacy, cybersecurity, and digital lending

Apply risk-based supervision techniques for fintech platforms

Design policy instruments that promote innovation while mitigating systemic risks

Monitor market conduct, competition, and financial stability indicators

Integrate inclusive finance strategies into regulatory and operational frameworks

Develop strategies for public-private collaboration in fintech ecosystems

Implement governance, reporting, and compliance systems for fintech operators

Measure financial inclusion outcomes and regulatory effectiveness

Build frameworks for digital identity, credit scoring, and alternative finance

Evaluate the role of development finance institutions (DFIs) in inclusive finance

Promote responsible innovation for sustainable financial sector growth

Organizational Benefits

 

Improved alignment with national and international fintech regulations

Enhanced consumer protection mechanisms for digital finance

Strengthened risk management and operational resilience

Increased organizational credibility and trust in the financial ecosystem

Reduced compliance risks and regulatory penalties

Expanded access to underserved and unbanked populations

Improved policy formulation and decision-making capabilities

Stronger collaboration with regulators, fintech operators, and DFIs

Enhanced monitoring, reporting, and evaluation capacity

Support for innovation, growth, and sustainable financial inclusion



Target Audience

 

Financial regulators and central bank officials

Fintech startups and digital finance providers

Microfinance institutions (MFIs)

Banks and credit institutions

Development finance institutions (DFIs)

Policy analysts and financial inclusion specialists

Legal, compliance, and risk management teams

NGOs and program managers supporting financial inclusion

Course Duration: 10 days

 

Course Modules

Module 1: Introduction to Fintech Regulation

 

Evolution of fintech ecosystems

Regulatory objectives and principles

Global regulatory trends

Key fintech innovations

Challenges and opportunities in regulation

Case study: Regulatory sandbox implementation in Singapore

Module 2: Inclusive Finance Policy Frameworks

 

National financial inclusion strategies

Policy instruments to enhance access

Integration of digital finance in inclusion strategies

Stakeholder engagement in policy design

Policy monitoring and evaluation

Case study: Kenya’s inclusive finance policy framework

Module 3: Digital Lending Regulations

 

Legal frameworks for digital credit

Responsible lending and consumer protection

Credit risk assessment and management

Compliance for mobile lending platforms

Regulatory supervision tools

Case study: Nigeria’s mobile lending regulatory model



Module 4: Digital Payments and E-Money Regulations

 

Licensing and authorization requirements

E-money issuance and custody rules

Payment systems oversight

Transaction monitoring and reporting

Consumer protection in digital payments

Case study: M-Pesa regulatory compliance in Kenya

Module 5: Alternative Finance and Crowdfunding

 

Regulatory approaches to P2P lending and crowdfunding

Risk-based supervision

Consumer protection in alternative finance

Licensing, disclosure, and reporting

Integrating alternative finance into inclusion policies

Case study: Crowdfunding regulation in the UK

Module 6: Digital Identity and KYC Compliance

 

National ID systems and e-KYC

Biometric verification for inclusion

Data privacy and protection laws

Integration with fintech services

Regulatory requirements for customer identification

Case study: Aadhaar-enabled financial services in India

Module 7: Data Privacy and Cybersecurity

 

Data protection regulations and frameworks

Cybersecurity risk management

Secure digital financial services design

Consumer data rights and consent

Governance and monitoring structures

Case study: GDPR impact on fintech operations

Module 8: Consumer Protection in Digital Finance

 

Responsible lending and fair practices

Pricing transparency and disclosure rules

Complaint handling and redress mechanisms



Over-indebtedness prevention strategies

Ethical considerations in fintech

Case study: Consumer protection reforms in Tanzania

Module 9: Risk-Based Supervision of Fintechs

 

Principles of risk-based supervision

Monitoring digital lenders and payment providers

Market conduct oversight

Operational and financial risk assessment

Early warning indicators

Case study: Risk-based supervision in the Philippines

Module 10: Fintech Innovation and Sandbox Models

 

Regulatory sandboxes for testing innovations

Framework design and eligibility

Monitoring and evaluation of pilots

Stakeholder engagement

Balancing innovation with consumer protection

Case study: Fintech sandbox in Malaysia

Module 11: Public-Private Collaboration

 

Role of regulators, DFIs, and fintechs

Partnership frameworks

Policy co-creation and knowledge sharing

Scaling inclusive finance through collaboration

Governance and accountability

Case study: Public-private fintech collaboration in Latin America

Module 12: Reporting, Governance, and Compliance

 

Regulatory reporting requirements

Governance frameworks for fintechs

Compliance monitoring tools

Internal audit and risk committees

Reporting templates and dashboards

Case study: Compliance monitoring in South African fintechs

Module 13: Monitoring and Evaluation of Financial Inclusion

 



Measuring inclusion outcomes

KPI development and impact metrics

Data collection and analysis

Policy adjustment based on findings

Reporting mechanisms

Case study: M&E of mobile money adoption in Kenya

Module 14: International Standards and Best Practices

 

Global fintech regulation benchmarks

Lessons from advanced markets

Standard-setting bodies and initiatives

International cooperation and harmonization

Policy alignment strategies

Case study: Financial Action Task Force (FATF) guidelines in digital finance

Module 15: Strategic Policy Design and Implementation

 

Policy formulation processes

Regulatory impact assessment

Implementation planning and roadmap

Stakeholder communication strategies

Scaling regulatory frameworks for inclusive finance

Case study: Policy implementation for digital credit expansion

Training Methodology

 

Expert-led presentations and group discussions

Case study analysis from multiple countries

Hands-on exercises on policy design and regulatory compliance

Peer-to-peer learning and problem-solving sessions

Sandbox simulation exercises

Practical tools and templates for monitoring and evaluation

Role plays on consumer protection and risk management

Strategic policy planning workshops

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

Certification                                               

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.

mailto:info@fineskilltrainingcenter.com


Tailor-Made Course

We also offer tailor-made courses based on your needs.

Key Notes             

a. The participant must be conversant with English.

 

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

 

c. Course duration is flexible and the contents can be modified to fit any number of days.

 

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon

successful completion of Training.

 

e. One-year post-training support Consultation and Coaching provided after the course.

 f. Payment should be done at least a week before commence of the training, to FINESKILL TRAINING

CENTER account, as indicated in the invoice so as to enable us prepare better for you. 

Upcoming Scheduled Sessions

Start Date End Date Location Price

10 Aug 2026 21 Aug 2026 Online $2,200

17 Aug 2026 28 Aug 2026 Online $2,200

24 Aug 2026 04 Sep 2026 Online $2,200

31 Aug 2026 11 Sep 2026 Online $2,200

07 Sep 2026 18 Sep 2026 Online $2,200

14 Sep 2026 25 Sep 2026 Online $2,200

21 Sep 2026 02 Oct 2026 Online $2,200

28 Sep 2026 09 Oct 2026 Online $2,200

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

https://www.fineskilltrainingcenter.com/courses/fintech-regulation-inclusive-finance-policy-training-course


Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com


