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Course Introduction

Financial inclusion is critical for empowering market traders and street vendors to access credit, savings,
and insurance services that support business growth and economic resilience. Financial Services for
Market Traders & Street Vendors Training Course provides practical insights into financial products,
market-driven strategies, and risk management techniques tailored to small-scale traders, equipping
participants with the knowledge to improve financial literacy, secure business financing, and optimize cash
flow management.

Participants will explore digital payment solutions, microcredit structures, group lending methodologies, and
insurance services relevant to informal and micro-enterprises. The course blends theory with practical case
studies to help participants develop actionable strategies for business sustainability, enhance access to
formal financial systems, and improve overall profitability and market competitiveness.

Programme Curriculum

Financial Services for Market Traders & Street Vendors Training Course
Introduction

Financial inclusion is critical for empowering market traders and street vendors to access credit, savings, and
insurance services that support business growth and economic resilience. Financial Services for Market
Traders & Street Vendors Training Course provides practical insights into financial products, market-driven
strategies, and risk management techniques tailored to small-scale traders, equipping participants with the
knowledge to improve financial literacy, secure business financing, and optimize cash flow management.



Participants will explore digital payment solutions, microcredit structures, group lending methodologies, and
insurance services relevant to informal and micro-enterprises. The course blends theory with practical case
studies to help participants develop actionable strategies for business sustainability, enhance access to formal
financial systems, and improve overall profitability and market competitiveness.

Course Objectives

Understand the financial landscape for market traders and street vendors.
Explore microfinance and informal credit solutions for small-scale businesses.
Develop practical knowledge of savings products and group-based schemes.
Apply risk management strategies for informal traders.

Analyze cash flow, revenue cycles, and expense tracking techniques.

Identify appropriate insurance and protection mechanisms for small businesses.
Utilize digital payment platforms and mobile banking tools.

Understand the regulatory and compliance requirements in microfinance.
Build financial planning and budgeting skills for traders.

Improve access to capital through innovative lending and credit structures.

. Strengthen business resilience through contingency planning.

. Foster trust and accountability in group lending and cooperative structures.

© NGO~ WDNPRE

el el
w N PO

. Design strategies to increase profitability and expand market operations.
Organizational Benefits

e Enhanced financial literacy among market traders and street vendors
e Increased access to savings, credit, and insurance services

e Improved business planning and budgeting capabilities

e Reduced financial risks and exposure to losses

e Strengthened microfinance and community lending programs

e Empowerment of informal business sectors

¢ Increased adoption of digital payment solutions

e Better compliance with regulatory frameworks

e Sustainable growth and profitability for small-scale businesses

e Improved resilience against economic shocks

Target Audiences

e Microfinance officers and loan officers

e Market association leaders and vendor representatives
e Small business support organizations

e Traders’ cooperative managers

e Financial literacy trainers

e Community development officers

e Business consultants in the informal sector

e Entrepreneurs and street vendors

Course Duration: 5 days
Course Modules

Module 1: Introduction to Financial Services for Traders



Overview of financial inclusion and informal sector finance

Types of financial services available to market traders

Role of microfinance institutions in trader support

Challenges and opportunities in the informal business sector

e Case Study: Market vendor accessing micro-loans for business expansion

Module 2: Savings and Deposit Products

e Importance of savings for business stability

Designing savings products for traders and vendors

Group-based savings models

Mobile savings and digital wallets

Case Study: Successful group savings scheme for market vendors

Module 3: Microcredit and Lending Solutions

e Credit products tailored for small-scale traders

Loan appraisal and eligibility criteria

Managing repayment schedules and defaults

Group lending and solidarity models

Case Study: Microcredit enabling a street vendor’s business growth

Module 4: Cash Flow Management and Record Keeping

Tracking revenues, expenses, and profit margins

Tools for simple bookkeeping

Managing cash cycles for market vendors

Decision-making based on financial records

e Case Study: Small business improving profitability through cash flow monitoring

Module 5: Risk Management and Insurance

¢ |dentifying common business risks for traders

Types of insurance products suitable for informal businesses
Strategies to mitigate business disruptions

Role of micro-insurance in market resilience

Case Study: Street vendor using insurance to recover from fire damage

Module 6: Digital Payment Platforms

e Overview of mobile money and digital financial services

Integrating digital payments into daily operations

Benefits and risks of digital financial solutions

Encouraging adoption among traders and vendors
Case Study: Digital payments increasing sales and reducing cash handling risks

Module 7: Regulatory Compliance and Microfinance Rules

Understanding relevant microfinance and banking regulations

Consumer protection in financial transactions

Role of local authorities in informal business regulation

Compliance practices for financial institutions serving traders



e Case Study: Compliance enforcement improving trust in micro-lending programs
Module 8: Business Planning and Profitability Strategies

e Developing short- and long-term business plans

Identifying growth opportunities in market operations

Budgeting and cost management strategies

Using financial data to optimize decision-making

Case Study: Trader expanding market stall operations using financial planning

Training Methodology

e Interactive instructor-led presentations and discussions

Hands-on exercises in savings, credit, and cash flow tracking

Group work and collaborative problem-solving activities

Case study analysis to explore real-world trader scenarios

Practical sessions on digital financial tools and mobile banking platforms
Continuous assessment and feedback to reinforce learning

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

Certification

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.
Tailor-Made Course

We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

c. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon
successful completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at least a week before commence of the training, to FINESKILL TRAINING
CENTER account, as indicated in the invoice so as to enable us prepare better for you.
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Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

$1,100

$1,100

$1,100

$1,100

$1,100

$1,100

$1,100

$1,100

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com
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