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Course Introduction

Financial Inclusion Advocacy & Policy Engagement equips participants with the knowledge and skills to

influence policies, regulations, and strategies that expand access to financial services for underserved

populations. Financial Inclusion Advocacy & Policy Engagement Training Course focuses on advocacy

techniques, policy analysis, stakeholder engagement, and evidence-based approaches to drive inclusive

financial systems. Participants will explore global and regional trends, emerging technologies, and

regulatory frameworks that enhance economic empowerment and promote financial equality.

This training integrates practical exercises, case studies, and data-driven insights to help participants

design effective advocacy campaigns, influence decision-making, and engage with policymakers and

regulators. By emphasizing strategic communication, coalition building, and monitoring of policy impact,

learners will gain actionable skills to advance financial inclusion goals and support sustainable economic

development initiatives.

Programme Curriculum

Financial Inclusion Advocacy & Policy Engagement Training Course

Introduction

Financial Inclusion Advocacy & Policy Engagement equips participants with the knowledge and skills to

influence policies, regulations, and strategies that expand access to financial services for underserved

populations. Financial Inclusion Advocacy & Policy Engagement Training Course focuses on advocacy

techniques, policy analysis, stakeholder engagement, and evidence-based approaches to drive inclusive

financial systems. Participants will explore global and regional trends, emerging technologies, and regulatory

frameworks that enhance economic empowerment and promote financial equality.



This training integrates practical exercises, case studies, and data-driven insights to help participants design

effective advocacy campaigns, influence decision-making, and engage with policymakers and regulators. By

emphasizing strategic communication, coalition building, and monitoring of policy impact, learners will gain

actionable skills to advance financial inclusion goals and support sustainable economic development initiatives.

Course Objectives

1. Understand key principles of financial inclusion advocacy and policy engagement.

2. Analyze regulatory frameworks influencing access to financial services.

3. Apply trending advocacy strategies for financial inclusion initiatives.

4. Design evidence-based campaigns to influence policy decisions.

5. Strengthen stakeholder mapping and engagement techniques.

6. Integrate digital tools and social media for financial inclusion advocacy.

7. Evaluate the impact of policy interventions on underserved populations.

8. Develop public-private partnerships to support inclusive finance.

9. Monitor and assess the effectiveness of advocacy campaigns.

10. Promote financial literacy and consumer protection in policy dialogues.

11. Enhance negotiation and communication skills for policy influence.

12. Build strategic coalitions and alliances for policy reform.

13. Design sustainable strategies to institutionalize inclusive financial policies.

Organizational Benefits

Improved influence on national and regional financial inclusion policies

Strengthened partnerships with regulators and development agencies

Enhanced organizational credibility in policy engagement

Increased capacity to design impactful advocacy campaigns

Greater access to resources and funding for inclusion initiatives

Improved strategic decision-making through evidence-based policy analysis

Strengthened public trust and social impact of financial programs

Enhanced capacity to monitor and evaluate policy effectiveness

Increased alignment with international financial inclusion standards

Improved integration of advocacy strategies into organizational goals

Target Audiences

Financial inclusion practitioners

Policy and regulatory officers

Development agency program managers

NGO and civil society professionals

Digital finance and fintech teams

Community engagement and outreach specialists

Research and data analysts in financial inclusion

Consultants and advisors in policy reform

Course Duration: 5 days

Course Modules

Module 1: Foundations of Financial Inclusion Policy



Key concepts and frameworks in financial inclusion policy

Global and regional policy trends shaping inclusion

Barriers to financial access and regulatory gaps

Importance of evidence-based advocacy

Roles of governments, regulators, and development agencies

Case Study: National financial inclusion policy adoption

Module 2: Policy Analysis and Regulatory Frameworks

Methods for analyzing financial inclusion policies

Assessing regulatory impact on underserved populations

Identifying policy gaps and opportunities

Comparative analysis of inclusion strategies

Evaluating cross-border financial regulations

Case Study: Policy analysis influencing microfinance regulation

Module 3: Stakeholder Engagement and Coalition Building

Mapping key stakeholders for financial inclusion initiatives

Techniques for building coalitions and alliances

Engaging with government, private sector, and civil society

Negotiation strategies to gain policy support

Communication tools for stakeholder collaboration

Case Study: Multi-stakeholder advocacy campaign success

Module 4: Advocacy Strategies and Campaign Design

Designing strategic advocacy campaigns

Messaging frameworks and storytelling techniques

Leveraging media and digital channels for outreach

Mobilizing community support for policy initiatives

Monitoring advocacy progress and outcomes

Case Study: Digital advocacy driving rural financial access

Module 5: Evidence-Based Policy Advocacy

Using data and research to support policy recommendations

Collecting and analyzing financial inclusion metrics

Translating research into actionable policy advice

Reporting and visualization of advocacy findings

Ensuring transparency and accountability in advocacy

Case Study: Research-driven policy influencing micro-savings programs

Module 6: Digital Tools and Technology in Advocacy

Utilizing social media and digital platforms for engagement

Data visualization and dashboards for policymakers

Digital storytelling to amplify advocacy messages

Monitoring digital campaign impact

Integrating mobile and fintech solutions into policy campaigns

Case Study: Social media campaigns enhancing financial literacy policies



Module 7: Monitoring and Evaluating Policy Impact

Key performance indicators for advocacy effectiveness

Techniques for tracking policy adoption and changes

Feedback loops from stakeholders and beneficiaries

Reporting evaluation results to inform future campaigns

Lessons learned for continuous improvement

Case Study: Policy monitoring improving inclusion program efficiency

Module 8: Sustainability and Institutionalization of Policies

Embedding financial inclusion policies into organizational strategy

Long-term advocacy planning and resource mobilization

Strengthening local and national policy frameworks

Capacity-building for sustainable policy implementation

Developing toolkits and guidelines for replication

Case Study: Institutionalizing inclusive finance policy at national level

Training Methodology

Instructor-led presentations and conceptual briefings

Group exercises and practical simulations

Case study analysis and discussion

Stakeholder engagement role-plays

Digital advocacy and policy toolkit demonstrations

Continuous assessment and participant feedback

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797 

Certification

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.

Tailor-Made Course

 We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

c. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon

successful completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at least a week before commence of the training, to FINESKILL TRAINING

CENTER account, as indicated in the invoice so as to enable us prepare better for you.

mailto:info@fineskilltrainingcenter.com


Upcoming Scheduled Sessions

Start Date End Date Location Price

10 Aug 2026 14 Aug 2026 Online $1,100

17 Aug 2026 21 Aug 2026 Online $1,100

24 Aug 2026 28 Aug 2026 Online $1,100

31 Aug 2026 04 Sep 2026 Online $1,100

07 Sep 2026 11 Sep 2026 Online $1,100

14 Sep 2026 18 Sep 2026 Online $1,100

21 Sep 2026 25 Sep 2026 Online $1,100

28 Sep 2026 02 Oct 2026 Online $1,100

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com

https://www.fineskilltrainingcenter.com/courses/financial-inclusion-advocacy-policy-engagement-training-course

