Ethical Practices in Insurance Sales and

Underwriting Training

Professional Development Training Course Outline

Category Insurance Duration 5 Days

Online / On-site

Base Fee $1,100 USD Delivery Mode )
Hybrid

Course Introduction

In today’ s evolving financia landscape, ethical practicesin insurance sales and underwriting are not just regulatory
requirements but pillars of trust, credibility, and long-term client satisfaction. As professionals navigate increasingly
complex products and client expectations, maintaining ethical conduct is paramount to sustaining a compliant and
customer-first business model. Training Course on Ethical Practices in Insurance Sales and Underwriting is designed
to empower insurance professionals with in-depth knowledge of ethical guidelines, best practices, and compliance
standards in the insurance industry, fostering transparent and trustworthy engagements.

With increasing scrutiny from regulatory bodies and heightened awareness among consumers,
ethical breachesin insurance sales and underwriting can result in severe reputational and financial
consequences. This comprehensive course will equip professionals with real-world case studies,
compliance tools, ethical decision-making frameworks, and customer communication strategies,
ensuring responsible selling and underwriting behavior. It aims to strengthen personal
accountability and reinforce organizational integrity in every transaction.

Programme Curriculum

Ethical Practicesin Insurance Sales and Underwriting Training

Introduction

In today’ s evolving financial landscape, ethical practicesin insurance sales and underwriting are not just regulatory
regquirements but pillars of trust, credibility, and long-term client satisfaction. As professionals navigate increasingly
complex products and client expectations, maintaining ethical conduct is paramount to sustaining a compliant and
customer-first business model. Ethical Practicesin Insurance Sales and Underwriting Training empower insurance
professionals with in-depth knowledge of ethical guidelines, best practices, and compliance standards in the insurance
industry, fostering transparent and trustworthy engagements.



With increasing scrutiny from regulatory bodies and heightened awareness among consumers, ethical breachesin insurance
sales and underwriting can result in severe reputational and financial consequences. This comprehensive course will equip
professionals with real-world case studies, compliance tools, ethical decision-making frameworks, and customer
communication strategies, ensuring responsible selling and underwriting behavior. It aims to strengthen personal
accountability and reinforce organizational integrity in every transaction.

Course Objectives

1. Understand the principles of ethical sales conduct in insurance.
Identify regulatory compliance requirements in underwriting.
Detect and prevent misrepresentation and unethical sales tactics.
Apply fair underwriting practices and transparency.
Recogni ze the importance of customer-centric service and integrity.
Integrate anti-discrimination laws into underwriting protocols.
Navigate ethical dilemmas using decision-making frameworks.
Differentiate between legal compliance and ethical best practices.
Promote a culture of honesty, fairness, and accountability.
Understand and mitigate conflicts of interest in sales processes.
. Apply real-life case study analysisto ethical decisions.
. Build long-term client trust through ethical engagement.
. Understand conseguences of ethical breaches in insurance operations.
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Target Audience

1. Insurance Sales Representatives
Insurance Underwriters
Claims Adjusters
Insurance Brokers
Compliance Officers
Risk Management Professionals
Insurance Agency Managers
Financial Advisorsin Insurance
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Course Duration: 5 days
Course Modules

Module 1: Foundations of Ethical I nsurance Sales
e Definition of ethicsin insurance
Principles of ethical selling
Legal vs. ethical obligations
I dentifying unethical behavior
Role of integrity in client interactions
Case Study: Misrepresentation in Term Lifelnsurance Sales

Module 2: Compliance and Regulatory Standards
e Overview of regulatory bodies (e.g., NAIC, FINRA)
Key compliance frameworks in insurance
Penalties for non-compliance
Importance of disclosures
Legal documentation ethics
Case Study: Breach of Compliance in Health I nsurance Underwriting



Module 3: Ethical Underwriting Practices
Fairness and objectivity in risk evaluation
Avoiding discrimination and bias
Transparency in rating systems

Ethical use of big datain underwriting
Aligning underwriting with customer interests

Case Study: Biasin Auto Insurance Premium Calculations

Module 4: 1dentifying and Preventing Insurance Fraud
e Common unethical schemesin insurance
Ethics of fraud investigation
Agent responsibilitiesin fraud prevention
Technology in fraud detection
Reporting protocols and whistleblower protection
Case Study: Internal Agent Fraud in Property Insurance

Module 5: Customer-Centric Ethical Practices

Putting customer interest first

Building trust and credibility

Ethical customer data handling

Avoiding upselling or mis-selling

Transparent communication strategies

Case Study: Mis-selling Add-On Ridersin Lifelnsurance

Module 6: Navigating Conflicts of I nterest

Types of conflictsin insurance sales

e Impact on customer relationships

Identifying red flags

Ethicsin commission structures

Managing incentives and honesty

Case Study: Dual Representation in Cor porate I nsurance

Module 7: Ethicsin Digital Insurance & Al Use
e Digital transformation and ethics
e Al-driven underwriting challenges
Ethical chatbot communication
Data privacy and security
Human oversight in automation
Case Study: Algorithmic Biasin Online Policy Approval

Module 8: Ethical L eadership and Culture

Role of leadership in shaping ethical culture

Creating ethical policies and SOPs

Ethics training and onboarding

Encouraging open communication

Rewards and penalties for ethical behavior

Case Study: Ethics Turnaround at a Regional Insurance Firm

Training M ethodology
o Interactive Lectures using real-time examples and industry regulations



Scenario-Based Learning with actionable ethical dilemmas

Group Activities and Role Plays to build communication and decision-making
Quizzes and Assessments to test ethical knowledge retention

Case Study Workshops for hands-on ethical analysis

Digital Resource Kits with templates and ethical checklists

Final Certification Exam to validate competency

Register asa group from 3 participantsfor a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

Certification

Upon successful completion of thistraining, participants will be issued with a globally- recognized certificate.
Tailor-Made Course

We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

¢. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon successful
completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at |east a week before commence of the training, to FINESKILL
TRAINING CENTER account, as indicated in the invoice so as to enable us prepare better for you.

Upcoming Scheduled Sessions

Start Date End Date Location Price

10 Aug 2026 14 Aug 2026 Online $1,100
17 Aug 2026 21 Aug 2026 Online $1,100
24 Aug 2026 28 Aug 2026 Online $1,100
31 Aug 2026 04 Sep 2026 Online $1,100
07 Sep 2026 11 Sep 2026 Online $1,100

14 Sep 2026 18 Sep 2026 Online $1,100


mailto:info@fineskilltrainingcenter.com

Start Date End Date Location

21 Sep 2026 25 Sep 2026 Online $1,100

28 Sep 2026 02 Oct 2026 Online $1,100

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com


https://www.fineskilltrainingcenter.com/courses/ethical-practices-in-insurance-sales-and-underwriting-training

