Disaster Event Claims Management Training

Course

Professional Development Training Course Outline

Category Insurance Duration 5 Days

Online / On-site

Base Fee $1,100 USD Delivery Mode )
Hybrid

Course Introduction

In today’s climate of increasing natural disasters and man-made catastrophes, efficient Disaster Event Claims
Management has become a cornerstone of resilience and recovery for individuals, businesses, and governments.
Training Course on Disaster Event Claims Management is designed to equip professionals with the strategic tools,
compliance knowledge, and procedural best practices needed to handle disaster claims efficiently and ethically.
Through real-world examples, participants will gain practical insights into insurance policy interpretation, risk
mitigation, and post-event assessment.

Combining legal frameworks, insurance industry trends, and disaster response innovations, this course offers
actionable knowledge and a skillset that aligns with the fast-evolving demands of emergency claim handling. Whether
dealing with hurricanes, floods, wildfires, or industrial accidents, this course addresses the key areas of assessment,
documentation, fraud prevention, customer service, and regulatory compliance.

Programme Curriculum

Disaster Event Claims M anagement Training Course

Introduction

In today’s climate of increasing natural disasters and man-made catastrophes, efficient Disaster Event Claims Management
has become a cornerstone of resilience and recovery for individuals, businesses, and governments. Disaster Event Claims
Management Training Course equip professionals with the strategic tools, compliance knowledge, and procedural best
practices needed to handle disaster claims efficiently and ethically. Through real-world examples, participants will gain
practical insights into insurance policy interpretation, risk mitigation, and post-event assessment.

Combining legal frameworks, insurance industry trends, and disaster response innovations, this course offers actionable
knowledge and a skillset that aligns with the fast-evolving demands of emergency claim handling. Whether dealing with
hurricanes, floods, wildfires, or industrial accidents, this course addresses the key areas of assessment, documentation,



fraud prevention, customer service, and regulatory compliance.

Course Objectives
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Understand insurance policy interpretation during natural disasters.
Learn effective risk assessment and mitigation strategies.

Master the claims life cycle management process post-disaster.
Apply Al and digital toolsin disaster claims processing.

Analyze fraud detection techniques in high-volume disaster claims.
Navigate regulatory compliance in multi-jurisdictional claims.
Develop skills for emergency response coordination with insurers.
Enhance data collection and damage estimation accuracy.

Learn to create client-centered communication strategies.
Understand post-disaster financial recovery plans.

. Gain skillsin policyholder advocacy and dispute resol ution.
. Study climate change impact on insurance risk management.
. Apply real-time analytics for improved disaster event response.

Target Audience
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Insurance Claims Adjusters

Disaster Risk Managers

Insurance Underwriters

Public Insurance Consultants
Emergency Response Planners

Lega Professionalsin Insurance Law
Government Emergency Officials
Business Continuity Managers

Course Duration: 5 days

Course Modules

Module 1: Fundamentals of Disaster Claims Management

Overview of disaster claims types (natural and human-made)

Key phases of the claims|life cycle

Legal and ethical responsibilities of claims professionals

Importance of timely documentation and reporting

Trendsin disaster impact and claim frequency

Case Study: Claims response to Hurricane Katrina— Lessons learned

Module 2: Risk Assessment and Pre-Disaster Planning

Risk identification and hazard mapping

Use of predictive models and risk scoring

Insurance policy review and coverage gaps

Community risk resilience programs

Pre-disaster claims preparedness strategies

Case Study: Risk assessment before the California Wildfires

Module 3: Damage Estimation and Documentation

Tools and technology for site assessments
Standardized procedures for damage quantification



Photo and video documentation best practices
Collaboration with engineers and |0ss assessors

Estimation software and mobile tools

Case Study: Post-event assessment following Cyclone Idai

Module 4: Fraud Detection and Compliance
o Red flagsfor fraudulent disaster claims
Regulatory frameworks and anti-fraud protocols
Al and machine learning in fraud detection
Cross-checking and data validation techniques
Legal implications of false claims
Case Study: Managing fraud risks after Superstorm Sandy

Module 5: Digital Toolsand Smart Technology in Claims
e Introduction to InsurTech and automation
e Use of dronesfor aerial surveys
Blockchain for secure claims processing
Real-time dashboards for monitoring claims
Mobile apps for claimants and adjusters
Case Study: Digital claims transformation during COVID-19

Module 6: Communication and Client Support During Crises
e Building empathy and trust with claimants

Managing high-stress interactions

Crisis communication principles

Delivering bad news and managing expectations

Ensuring accessibility and multilingual support

Case Study: Customer engagement post- Typhoon Halyan

Module 7: Regulatory & Legal Frameworks
e Global and regional insurance compliance standards
Legal terminology in disaster claims
Roles of local vs. federal authorities
Licensing and ethical practice requirements
Claims dispute mediation and resolution
Case Study: Legal challenges after the Haiti Earthquake

Module 8: Recovery, Resilience & Business Continuity
e Financial recovery strategies for claimants
e Businessinterruption insurance claims
Supporting SMEs and vulnerable communities
Long-term recovery partnerships
Measuring resilience post-claims
Case Study: Business continuity post-Floodsin Venice, Italy

Training M ethodology
¢ Interactive lectures using multimedia presentations
o Real-life case study analysis
e Hands-on activities and simulation exercises
e Group discussions and scenario role-plays



¢ Digital tool demonstrations
o End-of-module quizzes and reflection journals

Register asa group from 3 participantsfor a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

Certification

Upon successful completion of thistraining, participants will be issued with a globally- recognized certificate.
Tailor-Made Course

We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

¢. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon successful
completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at |east a week before commence of the training, to FINESKILL
TRAINING CENTER account, as indicated in the invoice so as to enable us prepare better for you.

Upcoming Scheduled Sessions

Start Date End Date Location Price

10 Aug 2026 14 Aug 2026 Online $1,100
17 Aug 2026 21 Aug 2026 Online $1,100
24 Aug 2026 28 Aug 2026 Online $1,100
31 Aug 2026 04 Sep 2026 Online $1,100
07 Sep 2026 11 Sep 2026 Online $1,100
14 Sep 2026 18 Sep 2026 Online $1,100
21 Sep 2026 25 Sep 2026 Online $1,100
28 Sep 2026 02 Oct 2026 Online $1,100


mailto:info@fineskilltrainingcenter.com

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com


https://www.fineskilltrainingcenter.com/courses/disaster-event-claims-management-training-course

