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Course Introduction

Creating safe, equitable, and fully accessible transportation systems is essential for achieving inclusive
mobility and sustainable urban development. Disability-Inclusive Transport and Accessibility Safety Training
Course equips participants with the knowledge, skills, and practical frameworks to design, evaluate, and
implement transport solutions that meet the needs of persons with disabilities. Through strong focus on
universal design, accessible infrastructure, assistive mobility technologies, and transport policy integration,
the course empowers professionals to advance compliance with global standards, including the UN CRPD
and SDG 11 on sustainable cities.

With rapidly evolving technology and increasing demand for barrier-free mobility, transport systems must
address accessibility gaps across physical, digital, and operational dimensions. This course integrates
inclusive planning, risk-free commuting, human-centered mobility, and safety-first transport strategies to
ensure resilient, equitable access for all passengers. Participants will explore real-world case studies, learn
global best practices, and strengthen their capacity to drive socially responsible, disability-inclusive
transport innovations.

Programme Curriculum

Disability-Inclusive Transport and Accessibility Safety Training Course
Introduction

Creating safe, equitable, and fully accessible transportation systems is essential for achieving inclusive mobility
and sustainable urban development. Disability-Inclusive Transport and Accessibility Safety Training Course
equips participants with the knowledge, skills, and practical frameworks to design, evaluate, and implement
transport solutions that meet the needs of persons with disabilities. Through strong focus on universal design,



accessible infrastructure, assistive mobility technologies, and transport policy integration, the course empowers
professionals to advance compliance with global standards, including the UN CRPD and SDG 11 on
sustainable cities.

With rapidly evolving technology and increasing demand for barrier-free mobility, transport systems must
address accessibility gaps across physical, digital, and operational dimensions. This course integrates inclusive
planning, risk-free commuting, human-centered mobility, and safety-first transport strategies to ensure resilient,
equitable access for all passengers. Participants will explore real-world case studies, learn global best
practices, and strengthen their capacity to drive socially responsible, disability-inclusive transport innovations.

Course Duration
5 days
Course Objectives

Strengthen understanding of universal accessibility standards in public transport systems.
Apply inclusive urban mobility principles to transport planning and operations.

Identify and mitigate accessibility-related safety risks for persons with disabilities.
Integrate smart mobility technologies that enhance accessibility and user experience.
Improve design of barrier-free transport infrastructure and public spaces.

Enhance knowledge of assistive and adaptive transport devices for inclusive mobility.
Analyze global best practices in disability-inclusive transport policies.

Conduct accessibility audits using internationally recognized tools and checklists.
Strengthen capacity to deliver safe passenger support and disability-sensitive services.
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Promote inclusive communication systems and digital accessibility in transport.
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. Implement disability-inclusive emergency response protocols in transit environments.
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. Develop multi-stakeholder engagement strategies for inclusive mobility ecosystems.
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. Foster sustainable transport innovation that supports long-term accessibility goals.
Target Audience

Transport planners and urban mobility specialists

Public transportation authorities and regulators

Disability rights organizations and advocacy groups

Engineers and infrastructure design professionals

Safety and security officers in transport systems

Municipal policy makers and accessibility coordinators

Public service operators, drivers, and station managers

NGOs and development agencies working on inclusive mobility
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Course Modules
Module 1: Foundations of Disability-Inclusive Transport

e Key concepts of disability, accessibility, and inclusive mobility
e UN CRPD, accessibility acts, transport regulations

Barriers in transport systems: physical, attitudinal, digital
Rights-based approach to inclusive mobhility

Case Study: Accessibility reforms in London public transport

Module 2: Universal Design for Transport Infrastructure



Principles of universal design in stations and terminals
Accessible sidewalks, crossings, ramps, and tactile pathways
Requirements for signage, lighting, and spatial layout

Designing inclusive ticketing and boarding systems

Case Study: Universal design improvements in Singapore MRT

Module 3: Accessibility Safety and Risk Mitigation

e Hazard identification for passengers with disabilities

Safety audits and mitigation strategies

Emergency evacuation systems for all passenger needs
Safety communication and disaster risk reduction

Case Study: Accessible emergency protocol in Tokyo Metro

Module 4: Inclusive Public Transport Operations

¢ Policies for inclusive boarding and alighting

Staff responsibilities and disability-sensitive customer service
Operational adjustments for real-time accessibility

Fleet adaptations: low-floor buses, lifts, ramps

Case Study: Curitiba Bus Rapid Transit accessibility model

Module 5: Assistive Mobility Technologies and Digital Accessibility

¢ Mobile apps and real-time accessibility information

Assistive devices and adaptive transport technologies

Digital ticketing and accessible interfaces

Al-powered navigation support for persons with disabilities

Case Study: Wayfinding technologies for blind users in New York

Module 6: Inclusive Mobility Planning and Governance

e Transport policy alignment with disability inclusion
Community-led planning and co-design

Data collection and inclusive mobility indicators

Funding models for accessible transport

Case Study: Co-created accessibility plans in Melbourne

Module 7: Accessibility Audits and Evaluation Tools

¢ Audit methodologies and checklists

Walkthrough inspections and user testing

Monitoring compliance with national and global standards
Reporting and continuous improvement planning

Case Study: Accessibility audit project in Manila’s LRT system

Module 8: Building Sustainable and Future-Ready Inclusive Mobility Systems

e Green mobility and inclusive sustainability frameworks
e Innovations in autonomous and electric vehicles

e Multi-modal integration for persons with disabilities

e Long-term infrastructure resilience planning



e Case Study: Inclusive smart mobility initiatives in Helsinki

Training Methodology

This course employs a participatory and hands-on approach to ensure practical learning, including:

e Interactive lectures and presentations.

Group discussions and brainstorming sessions.
Hands-on exercises using real-world datasets.

Role-playing and scenario-based simulations.
Analysis of case studies to bridge theory and practice.
Peer-to-peer learning and networking.

Expert-led Q&A sessions.

Continuous feedback and personalized guidance.

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

Certification

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.
Tailor-Made Course

We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

c. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon
successful completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at least a week before commence of the training, to FINESKILL TRAINING
CENTER account, as indicated in the invoice so as to enable us prepare better for you.

Upcoming Scheduled Sessions

Start Date End Date Location

10 Aug 2026 14 Aug 2026 Online $1,100

17 Aug 2026 21 Aug 2026 Online $1,100


mailto:info@fineskilltrainingcenter.com

Start Date End Date Location Price

24 Aug 2026 28 Aug 2026 Online $1,100
31 Aug 2026 04 Sep 2026 Online $1,100
07 Sep 2026 11 Sep 2026 Online $1,100
14 Sep 2026 18 Sep 2026 Online $1,100
21 Sep 2026 25 Sep 2026 Online $1,100
28 Sep 2026 02 Oct 2026 Online $1,100

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com


https://www.fineskilltrainingcenter.com/courses/disability-inclusive-transport-and-accessibility-safety-training-course

