Digital Literacy and Skills for Cooperative Members

Training Course

Professional Development Training Course Outline

Category Cooperative Societies Duration 5 Days

Online / On-site

Base Fee $1,100 USD Delivery Mode )
Hybrid

Course Introduction

In today's digitally driven economy, cooperatives must empower their members with essential digital literacy and
technology skills to thrive and remain competitive. Training Course on Digital Literacy and Skills for Cooperative
Membersis designed to bridge the digital divide by equipping cooperative members with the fundamental digital
competencies, cybersecurity awareness, data handling techniques, and ICT tools proficiency needed to function
effectively in modern cooperative environments. As cooperativesincreasingly rely on digital platforms for
governance, marketing, and communication, this training enables members to use digital tools confidently and

responsibly.

This course focuses on inclusive digital transformation, supporting members of all ages,
backgrounds, and experience levels. Through hands-on learning, real-world applications, and
tailored case studies, participants will develop the ability to navigate digital platforms, collaborate
online, analyze digital data, and promote cooperative services using digital channels. The training
enhances cooperative productivity, improves decision-making, and ensures long-term sustainability
by building adigitally literate membership base.

Programme Curriculum

Digital Literacy and Skillsfor Cooperative Members Training Course

Introduction

In today's digitally driven economy, cooperatives must empower their members with essential digital literacy and
technology skillsto thrive and remain competitive. Digital Literacy and Skills for Cooperative Members Training Course
is designed to bridge the digital divide by equipping cooperative members with the fundamental digital competencies,
cybersecurity awareness, data handling techniques, and ICT tools proficiency needed to function effectively in modern
cooperative environments. As cooperatives increasingly rely on digital platforms for governance, marketing, and
communication, this training enables members to use digital tools confidently and responsibly.



This course focuses on inclusive digital transformation, supporting members of all ages, backgrounds, and experience
levels. Through hands-on learning, real-world applications, and tailored case studies, participants will develop the ability to
navigate digital platforms, collaborate online, analyze digital data, and promote cooperative services using digital channels.
The training enhances cooperative productivity, improves decision-making, and ensures long-term sustainability by
building a digitally literate membership base.

Course Objectives

1. Build foundational digital literacy for cooperative members.
Enhance understanding of cybersecurity and digital privacy.
Foster effective use of mobile and web-based cooperative tools.
Promote digital inclusion and equitable access to technology.
Train membersin using cloud-based platforms for collaboration.
Develop skillsin digital communication and social media.
Encourage critical thinking in digital content evaluation.
Strengthen data literacy for cooperative record-keeping.
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Guide membersin using e-commerce for cooperative product marketing.
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Introduce digital financial services and mobile banking.
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. Support remote work and virtual cooperative meetings.
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. Encourage lifelong digital learning and upskilling.
. Promote safe and ethical online behavior.
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Target Audience

1. Rural cooperative members with limited digital exposure
Y outh members seeking modern tech skills
Women in cooperatives needing digital empowerment
Cooperative board members and administrators
Trainers and cooperative education officers
Members managing cooperative marketing and sales
Financial service managers in cooperatives
Elderly members needing basic digital skills
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Course Duration: 5 days
Course Modules

Module 1: Introduction to Digital Literacy

e Overview of digital literacy and itsimportance
Introduction to common digital devices
Navigating operating systems and user interfaces
Basic typing and internet search skills
Setting up and managing email accounts

Case Study: Digital empowerment of women in a Kenyan agricultural co-op

Module 2: Cybersecurity and Data Protection

e Understanding online threats (malware, phishing, etc.)
Creating strong passwords and multi-factor authentication
Safe internet practices for co-op communication
Data privacy and GDPR awareness
I dentifying and reporting suspicious online activity

Case Study: Cyber breach incident in a savings cooperative



Module 3: ICT Toolsfor Cooperative Governance

Introduction to productivity tools (Google Workspace, MS Office)

File sharing and document collaboration

Digital calendar and meeting tools

Cooperative record-keeping using spreadsheets

Managing cooperative files on cloud storage

Case Study: Virtual governance tools used during COVID-19 lockdown

Module 4: Digital Communication Skills
e Basics of email etiquette and communication
¢ Video conferencing tools (Zoom, Teams, Mest)
Socia media platforms for engagement
Managing online conflict and miscommunication
Cooperative newsl etters and announcements
Case Study: Social media campaign of adairy cooperative

Module 5: E-Commerce and Digital Marketing for Cooper atives
e Understanding online marketplaces

Creating and managing online store profiles

Basics of digital branding and SEO

Mobile payment integration for sales

Digital storytelling for cooperative products

Case Study: E-commerce success of arural crafts cooperative

Module 6: Digital Financial Literacy and Mobile Banking
Introduction to mobile money platforms

Online financial tools and budgeting apps

Secure transactions and fraud prevention

Understanding digital wallets and cooperative apps

Accessing government and donor funds online

Case Study: Adoption of mobile banking in a coffee cooperative

Module 7: Data Literacy and Decision Making

Collecting and organizing data digitally

Basics of data analysis using Excel

Data visualization for cooperative reporting

Making data-driven decisions

Digital surveys and feedback tools

Case Study: Data-based planning in afishery cooperative

Module 8: Lifelong L earning and Digital Upskilling

Identifying free online learning platforms (Coursera, Udemy, etc.)
Setting personal learning goals

Time management in digital learning

Digital certification and micro-credentialing

Motivating continuous tech engagement among members

Case Study: Youth digital upskilling in atransport cooperative

Training M ethodology
e Hands-on digital tool demonstrations



Interactive group activities and workshops

Role-playing and real-time simulations

Visual aids, video tutorials, and step-by-step guides
Group discussions and cooperative-specific case studies
Pre- and post-assessments to measure learning outcomes

Register asa group from 3 participantsfor a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

Certification

Upon successful completion of thistraining, participants will be issued with a globally- recognized certificate.
Tailor-Made Course

We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

¢. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon successful
completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at |east a week before commence of the training, to FINESKILL
TRAINING CENTER account, as indicated in the invoice so as to enable us prepare better for you.

Upcoming Scheduled Sessions

Start Date End Date Location Price

10 Aug 2026 14 Aug 2026 Online $1,100
17 Aug 2026 21 Aug 2026 Online $1,100
24 Aug 2026 28 Aug 2026 Online $1,100
31 Aug 2026 04 Sep 2026 Online $1,100
07 Sep 2026 11 Sep 2026 Online $1,100

14 Sep 2026 18 Sep 2026 Online $1,100


mailto:info@fineskilltrainingcenter.com

Start Date End Date Location

21 Sep 2026 25 Sep 2026 Online $1,100

28 Sep 2026 02 Oct 2026 Online $1,100

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com


https://www.fineskilltrainingcenter.com/courses/digital-literacy-and-skills-for-cooperative-members-training-course

