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Course Introduction

Digital identity has emerged as a cornerstone of modern financial inclusion, enabling underserved

populations to access essential financial services with security, transparency, and ease. In many

developing economies, millions remain unbanked because they lack formal identification, leaving them

excluded from credit, savings, insurance, and digital payments. Digital Identity Solutions for Financial

Inclusion Training Course explores the transformative role of secure digital identity systems in bridging this

crucial gap and empowering inclusive financial ecosystems. Through global case studies and cutting-edge

technologies, participants will learn how digital identity is reshaping microfinance operations and enabling

equitable access for all.

As financial service providers, governments, and fintech innovators continue investing in identity-based

solutions, understanding the interconnected systems behind digital identity has never been more important.

This course provides a practical, hands-on understanding of KYC digitization, biometric authentication,

blockchain identity, and mobile-driven onboarding methods. By the end of the program, participants will be

equipped with the knowledge and strategies to integrate digital identity frameworks into inclusive finance

initiatives effectively and sustainably.

Programme Curriculum

 Digital Identity Solutions for Financial Inclusion Training Course 

Introduction 

Digital identity has emerged as a cornerstone of modern financial inclusion, enabling underserved populations

to access essential financial services with security, transparency, and ease. In many developing economies,

millions remain unbanked because they lack formal identification, leaving them excluded from credit, savings,



insurance, and digital payments. Digital Identity Solutions for Financial Inclusion Training Course explores the

transformative role of secure digital identity systems in bridging this crucial gap and empowering inclusive

financial ecosystems. Through global case studies and cutting-edge technologies, participants will learn how

digital identity is reshaping microfinance operations and enabling equitable access for all. 

As financial service providers, governments, and fintech innovators continue investing in identity-based

solutions, understanding the interconnected systems behind digital identity has never been more important.

This course provides a practical, hands-on understanding of KYC digitization, biometric authentication,

blockchain identity, and mobile-driven onboarding methods. By the end of the program, participants will be

equipped with the knowledge and strategies to integrate digital identity frameworks into inclusive finance

initiatives effectively and sustainably. 

Course Objectives 

Understand digital identity fundamentals and relevance to financial inclusion

Assess challenges and opportunities in implementing digital identity systems

Analyze global case studies of digital ID adoption in microfinance

Implement e-KYC processes to improve efficiency and reduce fraud

Evaluate biometric technologies for identity verification

Explore decentralized and blockchain ID systems

Design inclusive onboarding strategies for low-income populations

Evaluate data privacy and regulatory compliance frameworks

Develop partnerships with fintechs, telcos, and government stakeholders

Strengthen risk management for digital identity systems

Apply identity systems in credit scoring and segmentation

Build digital ID deployment roadmaps for MFIs

Monitor and evaluate identity-enabled inclusion outcomes

Organizational Benefits

 

Faster and more efficient customer onboarding

Reduced fraud and impersonation risks

Enhanced compliance with KYC/AML regulations

Expanded reach to unbanked and underserved populations

Lower operational costs through digitization

Improved data accuracy and quality

Strengthened credibility and customer trust

Better credit decision-making

Improved digital service delivery across channels

Strong monitoring and evaluation capacity for ID-led programs

Target Audience

 

MFI staff

Digital finance practitioners

Regulators and policymakers



Fintech and telecom professionals

NGO program staff

Technology officers

Development specialists

Financial inclusion consultants

Course Duration: 5 days

 

Course Modules

Module 1: Introduction to Digital Identity and Financial Inclusion

 

Concepts and global overview

Importance of ID in financial access

Barriers faced by undocumented populations

Digital ID and microfinance

Identity ecosystem actors

Case study: Aadhaar’s impact on access

Module 2: Digital KYC and Onboarding Processes

 

Understanding KYC/e-KYC

Paperless onboarding systems

Verification technologies

Cost reduction and efficiency

National regulatory frameworks

Case study: e-KYC in East African MFIs

Module 3: Biometric Technologies for Inclusive Finance

 

Fingerprint, facial, iris systems

Applications in low-resource environments

Agent banking biometrics

Fraud reduction

Infrastructure needs

Case study: biometric authentication in Nigeria

Module 4: Blockchain and Decentralized Identity

 

How blockchain ID works

SSI models

Advantages and risks

Financial sector use cases



Implementation challenges

Case study: UNHCR blockchain identity

Module 5: Mobile Identity and Telecom Partnerships

 

Mobile number–based verification

SIM registration linkages

Mobile KYC

Digital wallet integration

System interoperability

Case study: M-Pesa identity integration

Module 6: Data Protection and Regulatory Frameworks

 

Data privacy principles

National ID acts

Cybersecurity requirements

Customer consent management

Compliance structures

Case study: GDPR impacts

Module 7: Deploying Digital Identity in Microfinance

 

Designing implementation plans

System and infrastructure planning

Training staff and agents

Customer experience improvements

Partnership building

Case study: digital ID in Southeast Asian MFIs

Module 8: Monitoring and Evaluating Identity-Enabled Financial Inclusion

 

KPIs and metrics

Adoption measurement

Data collection tools

User feedback systems

Reporting dashboards

Case study: M&E in digital ID programs

Training Methodology

 



Interactive expert-led presentations

Case study analysis from global financial inclusion markets

Group discussions and peer-to-peer learning

Practical exercises on digital KYC, biometrics, and ID systems

Hands-on demonstrations of digital identity tools

Role-plays and simulation sessions for onboarding scenarios

Template development for ID integration strategies

Monitoring and evaluation planning workshops

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

Certification                                               

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.

Tailor-Made Course

We also offer tailor-made courses based on your needs.

Key Notes             

a. The participant must be conversant with English.

 

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

 

c. Course duration is flexible and the contents can be modified to fit any number of days.

 

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon

successful completion of Training.

 

e. One-year post-training support Consultation and Coaching provided after the course.

 f. Payment should be done at least a week before commence of the training, to FINESKILL TRAINING

CENTER account, as indicated in the invoice so as to enable us prepare better for you. 

Upcoming Scheduled Sessions

Start Date End Date Location Price

10 Aug 2026 14 Aug 2026 Online $1,100

17 Aug 2026 21 Aug 2026 Online $1,100

mailto:info@fineskilltrainingcenter.com


Start Date End Date Location Price

24 Aug 2026 28 Aug 2026 Online $1,100

31 Aug 2026 04 Sep 2026 Online $1,100

07 Sep 2026 11 Sep 2026 Online $1,100

14 Sep 2026 18 Sep 2026 Online $1,100

21 Sep 2026 25 Sep 2026 Online $1,100

28 Sep 2026 02 Oct 2026 Online $1,100

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com

https://www.fineskilltrainingcenter.com/courses/digital-identity-solutions-for-financial-inclusion-training-course

