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Course Introduction

Digital financial inclusion has become a critical driver of resilience, poverty reduction, and economic

recovery in fragile and conflict-affected contexts. As digital payments, mobile money, agent banking, and

fintech solutions expand, vulnerable populations gain safer access to financial services despite insecurity,

displacement, and weak physical banking infrastructure. Digital Financial Inclusion in Fragile & Conflict

Contexts Training Course provides a comprehensive understanding of how digital platforms, inclusive

technologies, and secure financial innovations can support underserved communities facing instability and

high risk. Participants explore the strategic role of digital ecosystems, regulatory frameworks, cybersecurity,

and partnership models that enable equitable access to finance in challenging environments.

The training emphasizes practical tools, risk-smart approaches, and field-tested models that strengthen

financial inclusion amid fragility. Through real-world case studies, participants learn how to design inclusive

digital finance solutions, mitigate conflict-related operational risks, manage agent networks, protect

customer data, and enhance financial service accessibility for displaced populations, women, youth, and

micro-entrepreneurs. By grounding each lesson in resilience-building strategies, the course equips

practitioners with actionable skills to implement scalable digital inclusion initiatives that operate effectively

even under volatile conditions.

Programme Curriculum

Digital Financial Inclusion in Fragile & Conflict Contexts Training Course

Introduction

Digital financial inclusion has become a critical driver of resilience, poverty reduction, and economic recovery in

fragile and conflict-affected contexts. As digital payments, mobile money, agent banking, and fintech solutions



expand, vulnerable populations gain safer access to financial services despite insecurity, displacement, and

weak physical banking infrastructure. Digital Financial Inclusion in Fragile & Conflict Contexts Training Course

provides a comprehensive understanding of how digital platforms, inclusive technologies, and secure financial

innovations can support underserved communities facing instability and high risk. Participants explore the

strategic role of digital ecosystems, regulatory frameworks, cybersecurity, and partnership models that enable

equitable access to finance in challenging environments.

The training emphasizes practical tools, risk-smart approaches, and field-tested models that strengthen

financial inclusion amid fragility. Through real-world case studies, participants learn how to design inclusive

digital finance solutions, mitigate conflict-related operational risks, manage agent networks, protect customer

data, and enhance financial service accessibility for displaced populations, women, youth, and micro-

entrepreneurs. By grounding each lesson in resilience-building strategies, the course equips practitioners with

actionable skills to implement scalable digital inclusion initiatives that operate effectively even under volatile

conditions.

Course Objectives

1. Understand the foundations of digital financial inclusion in fragile and conflict-affected environments.

2. Identify emerging fintech trends relevant to high-risk and underserved populations.

3. Apply risk-sensitive strategies for operating digital finance systems in volatile regions.

4. Strengthen cybersecurity and data protection frameworks for vulnerable users.

5. Assess digital payment ecosystems and mobile money infrastructure in FCV contexts.

6. Support inclusive finance for displaced communities through digital channels.

7. Evaluate agent network models suitable for insecure and remote areas.

8. Integrate gender-responsive and youth-focused digital financial inclusion strategies.

9. Utilize digital ID, KYC innovations, and verification tools in weak governance settings.

10. Design partnerships with NGOs, humanitarian actors, and fintech providers.

11. Implement digital financial literacy initiatives for low-income and at-risk populations.

12. Monitor digital inclusion programs using analytics and evidence-based indicators.

13. Develop scalable and conflict-resilient digital finance operations frameworks.

Organizational Benefits

Stronger digital finance strategies tailored for fragile environments

Improved resilience and accessibility of financial services for at-risk populations

Enhanced operational security and fraud mitigation in high-risk regions

Better alignment with humanitarian, development, and regulatory actors

Greater capacity to serve displaced persons and conflict-affected households

Increased efficiency through digital payments and automated processes

Stronger data governance and customer protection systems

Better performance monitoring using digital analytics

Enhanced institutional credibility and trust with stakeholders

Increased sustainability of digital financial inclusion initiatives

Target Audiences

Microfinance institutions and digital finance practitioners

NGOs and humanitarian organizations working in FCV areas

Mobile money operators and fintech service providers

Government and regulatory bodies in fragile contexts



Development agencies and policy specialists

Financial inclusion program managers and donors

Community-based financial actors and cooperatives

Data analysts and digital transformation officers

Course Duration: 5 days

Course Modules

Module 1: Overview of Digital Financial Inclusion in Fragile Contexts

Understanding FCV dynamics and financial exclusion

Role of digital solutions during instability and displacement

Key barriers to adoption in conflict-affected areas

Humanitarian-development nexus in digital finance

Regulatory challenges and risk considerations

Case Study: Mobile money adoption among displaced households

Module 2: Digital Payments and Mobile Money Ecosystems

Assessing mobile money infrastructure in high-risk regions

USSD, wallet-based, and app-based digital payment options

Network reliability and transaction risk challenges

Interoperability and agent liquidity issues

Ensuring customer trust and transparency

Case Study: Mobile money stabilization in a conflict-affected region

Module 3: Digital IDs, KYC Innovation, and Customer Verification

Digital ID systems and alternative KYC models

Biometrics and verification tools for displaced populations

Risk-based KYC for low-value accounts

Privacy and data protection concerns

Strengthening regulatory compliance

Case Study: Reduced fraud using tiered KYC in crisis settings

Module 4: Agent Networks in Fragile & Remote Areas

Agent recruitment and management models

Security, liquidity, and operational risks

Supporting agents during conflict disruptions

Humanitarian-linked agent distribution models

Monitoring tools for high-risk agent networks

Case Study: Agent network adaptation during conflict escalation

Module 5: Inclusive Design for Vulnerable Populations

Gender-responsive and youth-inclusive design

Accessibility for persons with disabilities

Tailored products for displaced and refugee communities

Overcoming digital literacy barriers

Behavioral insights for financial inclusion



Case Study: Digital savings groups for women in fragile areas

Module 6: Cybersecurity and Fraud Mitigation in FCV Environments

Common fraud risks in digital finance under conflict

Strengthening platform security and user authentication

Data protection and privacy frameworks

Detecting abnormal transaction behavior

Building secure user awareness campaigns

Case Study: Preventing fraud in humanitarian cash assistance programs

Module 7: Partnerships, Humanitarian Coordination, and Regulatory Frameworks

Government-private-NGO collaboration models

Integrating humanitarian payment systems with DFS

Navigating regulatory uncertainty and conflict disruptions

Strengthening compliance in weak institutions

Multi-stakeholder coordination mechanisms

Case Study: Successful DFS-NGO partnership improving aid delivery

Module 8: Monitoring, Evaluation, and Scaling Digital Financial Inclusion

Digital indicators for inclusion performance

Data collection and monitoring tools

Cost-effective methods for evaluating fragile-area programs

Scaling models for FCV digital ecosystems

Sustainability and long-term viability planning

Case Study: Scaling digital remittances in post-conflict recovery

Training Methodology

Instructor-led presentations and technical briefings

Practical exercises and digital financial inclusion simulations

Group discussions on fragile context challenges and solutions

Case study analysis based on real FCV digital finance programs

Demonstrations of digital tools, mobile money platforms, and KYC systems

Field-aligned exercises focused on resilience, risk mitigation, and scalability

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797 

Certification

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.

Tailor-Made Course

 We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

mailto:info@fineskilltrainingcenter.com


b. Upon completion of training the participant will be issued with an Authorized Training Certificate

c. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon

successful completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at least a week before commence of the training, to FINESKILL TRAINING

CENTER account, as indicated in the invoice so as to enable us prepare better for you.

Upcoming Scheduled Sessions

Start Date End Date Location Price

10 Aug 2026 14 Aug 2026 Online $1,100

17 Aug 2026 21 Aug 2026 Online $1,100

24 Aug 2026 28 Aug 2026 Online $1,100

31 Aug 2026 04 Sep 2026 Online $1,100

07 Sep 2026 11 Sep 2026 Online $1,100

14 Sep 2026 18 Sep 2026 Online $1,100

21 Sep 2026 25 Sep 2026 Online $1,100

28 Sep 2026 02 Oct 2026 Online $1,100

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com

https://www.fineskilltrainingcenter.com/courses/digital-financial-inclusion-in-fragile-conflict-contexts-training-course

