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Course Introduction

Development communication is a vital field that bridges the gap between knowledge, policy, and action,
enabling sustainable social and economic growth. Development Communication Training Course equips
participants with practical skills and strategic insights to effectively design, implement, and evaluate
communication initiatives for development projects. Participants will learn the latest methodologies, digital
tools, and participatory approaches to engage communities, influence behavior change, and promote
development goals. By emphasizing evidence-based strategies, participatory communication, and digital
engagement, the course ensures that learners gain both theoretical foundations and hands-on experience.

With rapid advancements in media technology and an increasing emphasis on community-led
development, professionals in development communication must be adept at navigating diverse channels
and cultural contexts. This course covers cutting-edge topics including digital storytelling, social media for
development, media monitoring, policy advocacy, and impact assessment. Participants will leave the
training ready to implement communication strategies that are contextually relevant, culturally sensitive,
and measurable. Through interactive sessions, case studies, and applied exercises, the course fosters
critical thinking, leadership, and innovation in development communication practices.

Programme Curriculum

Development Communication Training Course
Introduction

Development communication is a vital field that bridges the gap between knowledge, policy, and action,
enabling sustainable social and economic growth. Development Communication Training Course equips
participants with practical skills and strategic insights to effectively design, implement, and evaluate
communication initiatives for development projects. Participants will learn the latest methodologies, digital tools,



and participatory approaches to engage communities, influence behavior change, and promote development
goals. By emphasizing evidence-based strategies, participatory communication, and digital engagement, the
course ensures that learners gain both theoretical foundations and hands-on experience.

With rapid advancements in media technology and an increasing emphasis on community-led development,
professionals in development communication must be adept at navigating diverse channels and cultural
contexts. This course covers cutting-edge topics including digital storytelling, social media for development,
media monitoring, policy advocacy, and impact assessment. Participants will leave the training ready to
implement communication strategies that are contextually relevant, culturally sensitive, and measurable.
Through interactive sessions, case studies, and applied exercises, the course fosters critical thinking,
leadership, and innovation in development communication practices.

Course Objectives

Understand core principles and theories of development communication

Design effective communication strategies for sustainable development projects
Apply participatory approaches to engage communities in development initiatives
Develop compelling messages for behavior change communication

Utilize digital platforms and social media for advocacy and outreach

Conduct media monitoring and impact evaluation for communication programs
Integrate storytelling techniques for public engagement and awareness

Analyze socio-cultural factors affecting communication effectiveness

Apply ethical standards in development communication practice

Implement crisis communication strategies in community development contexts
. Enhance stakeholder engagement through innovative communication tools

. Develop capacity for policy advocacy and influencing decision-makers

. Measure and report communication outcomes using evidence-based methods
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Organizational Benefits

e Improved internal and external communication strategies

e Enhanced stakeholder engagement and trust

¢ Increased efficiency in project implementation through clear messaging
e Better alignment with organizational development goals

e Strengthened capacity for advocacy and policy influence

e Evidence-based decision-making through effective monitoring

e Enhanced reputation and visibility of development initiatives

e Greater community participation and ownership of programs

e Reduced risk of communication-related misunderstandings

e Sustainable behavior change outcomes in target populations

Target Audiences

Development communication officers

Project managers in NGOs and government agencies
Community mobilizers and field officers

Public relations and media specialists

Policy analysts and advocacy coordinators

Social media and digital communication strategists
Researchers and evaluators in development projects
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8. Training and capacity-building professionals
Course Duration: 5 days
Course Modules
Module 1: Fundamentals of Development Communication

e Overview of development communication theories

Key principles and frameworks

Historical evolution and global perspectives

Role of communication in sustainable development

Case Study: Communication in rural health campaigns

e Practical exercise: Designing a community engagement plan

Module 2: Participatory Approaches and Community Engagement

o Stakeholder analysis and mapping

Participatory rural appraisal techniques

Engaging marginalized and vulnerable groups
Tools for inclusive communication

Case Study: Community-led sanitation initiative
Practical exercise: Planning participatory workshops

Module 3: Behavior Change Communication Strategies

e Understanding behavioral determinants

Designing persuasive messages

Social marketing principles for development

Monitoring behavior change interventions

Case Study: HIV/AIDS awareness campaign

Practical exercise: Message development for target audience

Module 4: Digital Media and Social Media for Development

¢ Digital storytelling techniques

Social media strategy and analytics

Online community engagement

Mobile communication applications

Case Study: Digital literacy project in urban communities
Practical exercise: Social media campaign simulation

Module 5: Media Monitoring and Evaluation

e Setting KPIs and measurable outcomes

e Monitoring media coverage and impact

Using surveys and analytics tools

Reporting findings for stakeholders

Case Study: Evaluating a public health media campaign
Practical exercise: Designing a monitoring and evaluation plan

Module 6: Policy Advocacy and Strategic Communication



e Communication strategies for influencing policy

Stakeholder engagement for advocacy

Writing policy briefs and position papers

Lobbying and coalition-building techniques

Case Study: Advocacy for child nutrition policies

e Practical exercise: Drafting an advocacy communication plan

Module 7: Ethical Practices in Development Communication

e Ethical standards and considerations

Addressing misinformation and cultural sensitivity

Transparency and accountability in messaging

Case Study: Ethical challenges in disaster response communication
Practical exercise: Ethical decision-making scenarios

e Group discussion and reflection
Module 8: Crisis Communication in Development Projects

e Crisis communication frameworks

Risk assessment and communication planning

Media management during crises

Lessons learned from past development crises

Case Study: Communication in natural disaster response

Practical exercise: Crisis simulation and response planning
Training Methodology

¢ Interactive lectures and multimedia presentations
Group discussions and peer-to-peer learning
Practical exercises and hands-on simulations
Case studies and real-world examples

Role plays and scenario-based activities
Mentoring and feedback sessions

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

Certification

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.
Tailor-Made Course

We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

c. Course duration is flexible and the contents can be modified to fit any number of days.
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d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon
successful completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at least a week before commence of the training, to FINESKILL TRAINING
CENTER account, as indicated in the invoice so as to enable us prepare better for you.

Upcoming Scheduled Sessions

Start Date End Date Location Price

10 Aug 2026 14 Aug 2026 Online $1,500
17 Aug 2026 21 Aug 2026 Online $1,500
24 Aug 2026 28 Aug 2026 Online $1,500
31 Aug 2026 04 Sep 2026 Online $1,500
07 Sep 2026 11 Sep 2026 Online $1,500
14 Sep 2026 18 Sep 2026 Online $1,500
21 Sep 2026 25 Sep 2026 Online $1,500
28 Sep 2026 02 Oct 2026 Online $1,500

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com


https://www.fineskilltrainingcenter.com/courses/development-communication-training-course

