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Course Introduction

Data quality is a cornerstone of reliable survey research, enabling organizations to make evidence-based
decisions with confidence. In today’s data-driven world, inaccuracies, inconsistencies, and incomplete
survey responses can compromise results, leading to flawed insights and poor policy or business decisions.
Data Quality Assessment (DQA) for Surveys Training Course is designed to equip participants with
practical skills and advanced methodologies to systematically evaluate, monitor, and enhance survey data
quality. Participants will gain hands-on experience in identifying data discrepancies, implementing quality
checks, and applying corrective measures to ensure the integrity of survey findings.

This course emphasizes the integration of cutting-edge tools, industry best practices, and real-world case
studies to enhance participants’ ability to critically analyze data quality issues. By focusing on survey
design, data validation, and statistical evaluation techniques, the course prepares professionals to optimize
data collection processes and strengthen organizational decision-making frameworks. Learners will also
explore key performance indicators, quality benchmarks, and continuous improvement strategies to sustain
high-quality survey data outcomes over time.

Programme Curriculum

Data Quality Assessment (DQA) for Surveys Training Course
Introduction

Data quality is a cornerstone of reliable survey research, enabling organizations to make evidence-based
decisions with confidence. In today’s data-driven world, inaccuracies, inconsistencies, and incomplete survey
responses can compromise results, leading to flawed insights and poor policy or business decisions. Data
Quality Assessment (DQA) for Surveys Training Course is designed to equip participants with practical skills



and advanced methodologies to systematically evaluate, monitor, and enhance survey data quality. Participants
will gain hands-on experience in identifying data discrepancies, implementing quality checks, and applying
corrective measures to ensure the integrity of survey findings.

This course emphasizes the integration of cutting-edge tools, industry best practices, and real-world case

studies to enhance participants’ ability to critically analyze data quality issues. By focusing on survey design,

data validation, and statistical evaluation techniques, the course prepares professionals to optimize data

collection processes and strengthen organizational decision-making frameworks. Learners will also explore key

performance indicators, quality benchmarks, and continuous improvement strategies to sustain high-quality
survey data outcomes over time.
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Understand the principles and importance of data quality in survey research.
Identify common data quality challenges and errors in survey collection.
Apply advanced statistical techniques for data quality assessment.
Design and implement effective data validation protocols.
Utilize software tools for automated data quality monitoring.
Conduct exploratory data analysis to detect inconsistencies.
Integrate survey design best practices to improve data reliability.
Evaluate survey response rates and non-response bias.
Develop corrective strategies to enhance data accuracy.
Interpret DQA metrics to support organizational decision-making.
Implement continuous improvement cycles for survey quality assurance.
Conduct comprehensive audits and generate actionable reports.

Apply ethical standards and compliance measures in survey management.

Organizational Benefits

Improved accuracy and reliability of survey data.

Enhanced credibility and trust in organizational research findings.
Reduced errors and inconsistencies in data collection.
Streamlined data validation and cleaning processes.
Evidence-based decision-making with high-quality data.
Increased operational efficiency in survey management.

Better resource allocation through precise data insights.

Compliance with ethical standards and industry regulations.



Strengthened analytical capabilities among staff.
Support for strategic planning and policy development.
Target Audiences
Survey managers and coordinators
Data analysts and statisticians
Research officers in public and private sectors
Monitoring and evaluation specialists
Policy development professionals
Academic researchers conducting surveys
Quality assurance teams
Government and NGO program officers
Course Duration: 5 days
Course Modules
Module 1: Introduction to Data Quality Assessment
Principles and dimensions of data quality
Importance of DQA in survey research
Common data quality challenges
Tools and frameworks for DQA
Introduction to case study: National Health Survey
Practical exercise: ldentifying quality issues
Module 2: Survey Design and Data Collection Methods
Best practices in survey design
Sampling techniques and sample size calculation
Questionnaire validation strategies
Minimizing non-response and bias
Case study: Household Income Survey
Workshop: Designing a high-quality survey
Module 3: Data Validation Techniques

Automated and manual validation approaches



Cross-checking and consistency evaluation
Data cleaning procedures
Handling missing or incomplete data
Case study: Employment Survey DQA
Practical exercise: Conducting validation checks
Module 4: Statistical Methods for DQA
Descriptive statistics for quality assessment
Outlier detection and anomaly identification
Variance and reliability analysis
Correlation and trend analysis
Case study: Consumer Behavior Survey
Hands-on: Applying statistical DQA techniques
Module 5: Using Software Tools for DQA
Introduction to DQA software solutions
Data auditing and monitoring automation
Dashboard creation and reporting
Integrating software with survey platforms
Case study: National Education Assessment
Practical lab: Software-based DQA simulation
Module 6: Quality Metrics and Performance Indicators
Key performance indicators for surveys
Establishing benchmarks and thresholds
Continuous quality monitoring
Reporting and interpreting DQA results
Case study: Public Health Data Monitoring
Workshop: KPI-driven quality analysis
Module 7: Corrective Measures and Continuous Improvement
Identifying root causes of data issues

Implementing corrective actions



Continuous improvement cycles
Documentation and standard operating procedures
Case study: Regional Population Survey
Exercise: Designing an improvement plan
Module 8: Ethics, Compliance, and Reporting
Ethical standards in survey data management
Legal compliance and data protection regulations
Transparent and accurate reporting practices
Communicating DQA findings to stakeholders
Case study: Government Policy Survey
Roleplay: Presenting DQA results to leadership
Training Methodology
Interactive lectures and presentations
Hands-on exercises and practical labs
Group discussions and peer learning
Case study analysis and problem-solving
Real-world project simulations
Continuous feedback and assessment
Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

Certification

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.
Tailor-Made Course

We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

c. Course duration is flexible and the contents can be modified to fit any number of days.


mailto:info@fineskilltrainingcenter.com

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon
successful completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at least a week before commence of the training, to FINESKILL TRAINING
CENTER account, as indicated in the invoice so as to enable us prepare better for you.

Upcoming Scheduled Sessions

Start Date End Date Location Price

10 Aug 2026 14 Aug 2026 Online $1,100
17 Aug 2026 21 Aug 2026 Online $1,100
24 Aug 2026 28 Aug 2026 Online $1,100
31 Aug 2026 04 Sep 2026 Online $1,100
07 Sep 2026 11 Sep 2026 Online $1,100
14 Sep 2026 18 Sep 2026 Online $1,100
21 Sep 2026 25 Sep 2026 Online $1,100
28 Sep 2026 02 Oct 2026 Online $1,100

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com


https://www.fineskilltrainingcenter.com/courses/data-quality-assessment-dqa-for-surveys-training-course

