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Course Introduction

In today’s digital-first world, customer authentication has become a critical component of cybersecurity, risk
management, and fraud prevention. With the rise of identity theft, phishing attacks, and data breaches,
organizations must implement robust authentication strategies to protect sensitive information while
maintaining frictionless customer experiences. Customer Authentication Best Practices Training Course
offers a deep dive into multi-factor authentication (MFA), biometric verification, adaptive authentication, and
behavioral analytics, equipping participants with the tools to strengthen security postures and drive trust
and compliance across digital platforms.

Participants will gain hands-on experience in designing, implementing, and managing best-in-class
authentication protocols. By leveraging real-world case studies, emerging technologies, and regulatory
guidelines, this training ensures learners understand the latest trends in cybersecurity, identity
management, and customer verification. Professionals will leave with actionable strategies to mitigate
fraud, enhance customer trust, optimize authentication workflows, and stay ahead in an increasingly threat-
prone digital landscape.

Programme Curriculum

Customer Authentication Best Practices Training Course
Introduction

In today’s digital-first world, customer authentication has become a critical component of cybersecurity, risk
management, and fraud prevention. With the rise of identity theft, phishing attacks, and data breaches,
organizations must implement robust authentication strategies to protect sensitive information while maintaining
frictionless customer experiences. Customer Authentication Best Practices Training Course offers a deep dive



into multi-factor authentication (MFA), biometric verification, adaptive authentication, and behavioral analytics,
equipping participants with the tools to strengthen security postures and drive trust and compliance across
digital platforms.

Participants will gain hands-on experience in designing, implementing, and managing best-in-class
authentication protocols. By leveraging real-world case studies, emerging technologies, and regulatory
guidelines, this training ensures learners understand the latest trends in cybersecurity, identity management,
and customer verification. Professionals will leave with actionable strategies to mitigate fraud, enhance
customer trust, optimize authentication workflows, and stay ahead in an increasingly threat-prone digital
landscape.

Course Duration
5 days
Course Objectives

Understand modern customer authentication trends and strategies.
Implement multi-factor and adaptive authentication solutions.
Analyze risk-based authentication methods to reduce fraud.
Explore biometric and behavioral verification technologies.

Design secure authentication workflows for digital platforms.
Ensure compliance with GDPR, PSD2, and other regulations.
Integrate passwordless authentication solutions into systems.
Evaluate mobile and web authentication vulnerabilities.
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Utilize fraud detection tools and analytics dashboards.
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Apply case-based learning to solve real-world security challenges.
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. Develop customer-centric authentication strategies.
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. Measure authentication success metrics and KPlIs.
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. Stay updated on emerging authentication innovations and trends.
Target Audience

Cybersecurity professionals

IT and system administrators

Digital banking and fintech employees
Risk management specialists

Fraud detection analysts

Compliance officers

Customer experience managers
Software developers and architects
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Course Modules
Module 1: Introduction to Customer Authentication

o Definition, importance, and business impact

Digital transformation and authentication challenges

Fraud statistics and case study examples
Regulatory requirements overview
Future trends in authentication



Module 2: Password-Based Authentication Best Practices

e Strong password policies and management

e Password vaults and security tools

Detecting password breaches

Case study: Large-scale password breach analysis
Mitigating brute-force and credential stuffing attacks

Module 3: Multi-Factor Authentication (MFA) Techniques

e Types of MFA: SMS, email, authenticator apps
Hardware tokens and security keys

Implementing MFA in enterprises

Case study: MFA deployment in a banking system
Measuring MFA effectiveness

Module 4: Biometric Authentication

e Fingerprint, facial, and voice recognition

Behavioral biometrics for fraud prevention

Privacy and security considerations

Case study: Biometric authentication in e-commerce
Evaluating biometric solutions

Module 5: Risk-Based and Adaptive Authentication

e Understanding adaptive authentication

Risk scoring methods and algorithms

Real-time decision-making

Case study: Adaptive authentication in online banking
Integrating with existing systems

Module 6: Passwordless Authentication & Emerging Technologies

e FIDO2, WebAuthn, and tokenless authentication
Mobile device authentication

Blockchain-based identity verification

Case study: Passwordless login in fintech apps
Implementation challenges and best practices

Module 7: Regulatory Compliance & Security Standards

e GDPR, PSD2, CCPA, and ISO standards

Data privacy and storage best practices

Auditing authentication processes

Case study: Compliance breach and remediation
Documentation and reporting

Module 8: Fraud Detection & Monitoring

e Transaction monitoring and anomaly detection
e Fraud prevention dashboards



e Machine learning for authentication risk
e Case study: Fraud detection in digital wallets
e Continuous improvement strategies

Training Methodology
This course employs a participatory and hands-on approach to ensure practical learning, including:

¢ Interactive lectures and presentations.
Group discussions and brainstorming sessions.

Hands-on exercises using real-world datasets.

Role-playing and scenario-based simulations.
Analysis of case studies to bridge theory and practice.
Peer-to-peer learning and networking.

Expert-led Q&A sessions.

Continuous feedback and personalized guidance.

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

Certification

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.
Tailor-Made Course

We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

c. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon
successful completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at least a week before commence of the training, to FINESKILL TRAINING
CENTER account, as indicated in the invoice so as to enable us prepare better for you.

Upcoming Scheduled Sessions

Start Date End Date Location

10 Aug 2026 14 Aug 2026 Online $1,100


mailto:info@fineskilltrainingcenter.com

Start Date

17 Aug 2026

24 Aug 2026

31 Aug 2026

07 Sep 2026

14 Sep 2026

21 Sep 2026

28 Sep 2026

End Date

21 Aug 2026

28 Aug 2026

04 Sep 2026

11 Sep 2026

18 Sep 2026

25 Sep 2026

02 Oct 2026

Location

Online

Online

Online

Online

Online

Online

Online

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Price

$1,100

$1,100

$1,100

$1,100

$1,100

$1,100

$1,100

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com


https://www.fineskilltrainingcenter.com/courses/customer-authentication-best-practices-training-course

