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Course Introduction

In today’ s high-stakes law enforcement environment, the ability to resolve volatile situations without the use of force
ismore critical than ever. Crisis negotiation techniques serve as a pivotal tool in the arsenal of modern policing.
Training Course on Crisis Negotiation Techniques for Law Enforcement is designed to equip officers, tactical teams,
and frontline responders with the strategic communication, psychological insights, and de-escalation skills required to
manage and defuse complex crises. From hostage negotiations to suicidal interventions, this training addresses the
multifaceted challenges faced in real-world scenarios.

Built on evidence-based practices and informed by FBI crisis negotiation models, the program
emphasizes active listening, rapport building, threat assessment, and cultural sensitivity. Through
immersive case studies, scenario-based simulations, and cognitive behavioral frameworks,
participants will learn to negotiate with precision, empathy, and clarity under pressure. By the end
of the course, law enforcement professionals will possess actionable tools to transform
confrontation into cooperation and avert loss of life.

Programme Curriculum

Crisis Negotiation Techniques for Law Enforcement Training Course

Introduction

In today’ s high-stakes law enforcement environment, the ability to resolve volatile situations without the use of forceis
more critical than ever. Crisis negotiation techniques serve as a pivotal tool in the arsenal of modern policing. Crisis
Negotiation Techniques for Law Enforcement Training Course equips officers, tactical teams, and frontline responders
with the strategic communication, psychological insights, and de-escalation skills required to manage and defuse complex
crises. From hostage negotiations to suicidal interventions, this training addresses the multifaceted challenges faced in real-
world scenarios.



Built on evidence-based practices and informed by FBI crisis negotiation models, the program emphasizes active listening,
rapport building, threat assessment, and cultural sensitivity. Through immersive case studies, scenario-based simulations,
and cognitive behavioral frameworks, participants will learn to negotiate with precision, empathy, and clarity under
pressure. By the end of the course, law enforcement professionals will possess actionable tools to transform confrontation
into cooperation and avert loss of life.

Course Objectives
1. Master crisis negotiation strategies aligned with FBI and international standards.
Develop effective verbal de-escalation and communication techniques.
Recognize early warning signs of a potential violent escal ation.
Apply behavioral psychology to understand suspect motivation.
Enhance skills in active listening and rapport building.
Implement negotiation methods in hostage and barricade situations.
Assess threat levels through risk analysis and profiling.
Manage emotionally unstable subjects with trauma-informed negotiation.
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Navigate negotiations involving suicidal individuals.
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Integrate mental health crisisintervention into field response.
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. Utilize technology-assisted negotiation tools (drones, audio, surveillance).
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. Collahorate effectively with multi-agency crisis teams.
. Analyze real-world incidents to refine tactical decision-making.
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Target Audiences

1. Police Officers
SWAT and Tactical Teams
Hostage Negotiators
Correctional Officers
Mental Health Crisis Responders
Homeland Security Personnel
Emergency Dispatch Operators
Probation and Parole Officers
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Course Duration: 5 days
Course Modules

Module 1: Foundations of Crisis Negotiation
e History and evolution of crisis negotiation
Lega and ethical framework
Negotiator roles and responsibilities
Communication strategies and barriers
Psychological dynamicsin high-stress environments
Case Study: The 1993 Waco Siege — Lessons in miscommunication

Module 2: Active Listening and Rapport Building
e Five active listening skills (LEAPS Model)
Empathy and emational labeling
Managing silence and tone
Establishing and maintaining trust
Cultural competency in rapport
Case Study: The 2020 Tallahassee Bank Hostage Crisis



Module 3: Hostage and Barricade Situations

Phases of hostage negotiation

Tactical containment and time management
Understanding Stockholm Syndrome

Effective use of negotiation teams

Use of third-party intermediaries

Case Study: The 1972 Munich Olympic Hostage Crisis

Module 4: Suicide I ntervention Negotiation

Identifying suicidal intent and ideation

Verbal strategies for suicidal individuals

Maintaining emotional safety

Collaboration with mental health professionals

Post-crisis assessment

Case Study: The Golden Gate Bridge Jumper Rescue Operation

Module 5: Negotiating with Emotionally Distur bed Persons (EDPs)
e Mental illness recognition and de-escalation

Trauma-informed negotiation frameworks

Techniques for delusions and paranoia

Drug-induced psychosis management

Use of Mobile Crisis Units

Case Study: The 2015 Albuquerque Crisis Call Incident

Module 6: Tactical and Technological Integration

Coordination between negotiators and tactical units
Deployment of surveillance and drones

Use of communication enhancement devices

Data sharing during standoff situations

Lega implications of tech in negotiation

Case Study: The Dallas Police Robot Bomb Negotiation (2016)

Module 7: Multi-Agency Coordination

Incident Command System (ICS) structure

Role of dispatchersand EMSin crisis

Inter-agency communication protocols

Unified command strategy in negotiations

Public information officer (PIO) role

Case Study: The 2008 Mumbai Terrorist Attack Multi-Agency Response

Module 8: Stress Management for Negotiators

Psychological effects of prolonged negotiations

Coping mechanisms and wellness practices

Peer support systems and debriefing

I dentifying negotiator burnout

Resilience training and recovery protocols

Case Study: Post-trauma Recovery of NY PD Negotiators Post-9/11

Training M ethodology
o Interactive lectures with expert-led instruction



Scenario-based role plays and crisis simulations

Group debriefs and psychological skill-building exercises
Audio-visual case study reviews and analysis

Peer feedback and professional coaching

Field application plans for department integration

Register asa group from 3 participantsfor a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

Certification

Upon successful completion of thistraining, participants will be issued with a globally- recognized certificate.
Tailor-Made Course

We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

¢. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon successful
completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at |east a week before commence of the training, to FINESKILL
TRAINING CENTER account, as indicated in the invoice so as to enable us prepare better for you.

Upcoming Scheduled Sessions

Start Date End Date Location Price

10 Aug 2026 14 Aug 2026 Online $1,100
17 Aug 2026 21 Aug 2026 Online $1,100
24 Aug 2026 28 Aug 2026 Online $1,100
31 Aug 2026 04 Sep 2026 Online $1,100
07 Sep 2026 11 Sep 2026 Online $1,100

14 Sep 2026 18 Sep 2026 Online $1,100


mailto:info@fineskilltrainingcenter.com

Start Date End Date Location

21 Sep 2026 25 Sep 2026 Online $1,100

28 Sep 2026 02 Oct 2026 Online $1,100

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com


https://www.fineskilltrainingcenter.com/courses/crisis-negotiation-techniques-for-law-enforcement-training-course

