Child Abuse and Neglect Investigation Training

Course

Professional Development Training Course Outline

Category Criminology Duration 10 Days

Online / On-site

Base Fee $2,200 USD Delivery Mode )
Hybrid

Course Introduction

Child abuse and neglect remain critical societal issues affecting the safety, development, and well-being of children
globally. Training Course on Child Abuse & Neglect Investigation is designed to equip professionals with the
essential skills and knowledge required for effective child abuse investigation and prevention. Emphasizing a trauma-
informed, evidence-based, and legally sound approach, this course aligns with best practicesin child protection and
forensic interviewing. Participants will learn to identify signs of abuse, navigate legal frameworks, and apply
culturally competent investigative techniques to protect children and promote justice.

In today's complex environment, child welfare professionals, law enforcement officers, and social
workers must be well-versed in the dynamics of child maltreatment, reporting protocols, forensic
documentation, and multidisciplinary collaboration. This course leverages real-world case studies,
interactive simulations, and scenario-based learning to build critical thinking and investigative
precision. With trending topics like digital abuse, mandatory reporting, and cross-agency
coordination, this course empowers participants to respond proactively to child abuse and neglect in
their communities.
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Participants will learn to identify signs of abuse, navigate legal frameworks, and apply culturally competent investigative
techniques to protect children and promote justice.

In today's complex environment, child welfare professionals, law enforcement officers, and social workers must be well-
versed in the dynamics of child maltreatment, reporting protocols, forensic documentation, and multidisciplinary
collaboration. This course leverages real-world case studies, interactive simulations, and scenario-based learning to build
critical thinking and investigative precision. With trending topics like digital abuse, mandatory reporting, and cross-agency
coordination, this course empowers participants to respond proactively to child abuse and neglect in their communities.

Course Objectives
1. ldentify various types of child abuse including physical, emotional, sexual, and digital abuse.
Understand trauma-informed care principlesin child abuse investigations.
Apply legal mandates and mandatory reporting laws accurately and effectively.
Use forensic interviewing techniques to ensure safe and valid child disclosures.
Recognize behavioral indicators and red flags of abuse and neglect.
Conduct thorough child welfare assessmentsin culturally diverse contexts.
Collaborate with multidisciplinary teams including law enforcement, CPS, and healthcare professionals.
Utilize technology in investigations including social media and digital forensics.
Ensure child-centered approaches during intervention and case planning.
Analyze the psychological impact of abuse and post-trauma care strategies.
. Document evidence accurately for legal and administrative purposes.
. Manage secondary trauma and stress in investigators through wellness techniques.
. Advocate for child rights, safety, and long-term developmental support.
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Target Audiences
1. Law enforcement officers
Child Protective Services (CPS) workers
Forensic interviewers
School counselors and psychologists
Social workers
Pediatric healthcare providers
Family court personnel
Child welfare advocates
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Course Duration: 10 days
Course Modules

Module 1: Understanding Child Abuse & Neglect
o Definitions and types of child abuse
Recognizing physical and emotional abuse
Key child neglect indicators
Risk factors and family dynamics
Cultural sensitivity in assessments
Case Study: A 6-year-old neglect victim's school-identified case

Module 2: Legal Frameworks and Reporting Protocols
o Mandated reporter responsibilities
e Overview of child welfare laws
o Confidentiality and privilege boundaries
o Reporting timelines and processes



e Jurisdictional considerationsin multi-state cases
e Case Study: Legal response to an underreported abuse case

Module 3: Trauma-Informed Approaches
e Core principles of trauma-informed care
Child-centered communication
Avoiding re-traumatization
Creating safe interviewing environments
Neurobiological impact of trauma
Case Study: Trauma-informed response in a sexual abuse investigation

Module 4: Forensic Interviewing Techniques
e Child development and communication
Phased interview model (rapport, questioning, closure)
Use of props and tools
Avoiding suggestive questioning
Recording and documentation protocols
Case Study: Forensic interview of adigitally groomed child

Module 5: Behavioral Indicatorsand Risk Factors
o Age-specific behavioral changes
Attachment issues and emotional dysregulation
Substance abuse as a correlating factor
School performance and social withdrawal
Environmental and caregiver red flags
Case Study: Behavioral cluesleading to abuse disclosure

Module 6: Cultural Competency in I nvestigations
e Recognizing cultural normsvs. abuse

Building trust in diverse communities

Working with interpreters and community liaisons

Implicit bias in assessments

Cross-cultural child-rearing practices

Case Study: Misinterpretation of discipline in arefugee family

Module 7: Multidisciplinary Team Collaboration
¢ Roles of each team member
Team communication best practices
Joint decision-making protocols
Sharing information legally and ethically
Coordinated care for the child
Case Study: Inter-agency case involving CPS, police, and hospital

Module 8: Digital Abuse and Online Exploitation
e Types of digital abuse (grooming, sextortion, cyberbullying)
Identifying signs of online exploitation
Tracking digital evidence
Social mediain investigations
Lega implications and prosecution
Case Study: Tracking an online predator through digital forensics



Module 9: Child Interviews and Nonverbal Cues
Establishing rapport with young children
Interpreting body language

Play-based interviewing

Addressing language and developmental delays

Using child-friendly environments

Case Study: Use of play therapy in uncovering emotional abuse

M odule 10: Documentation and Evidence Collection

Writing clear, objective reports

Chain of custody procedures

Photographing injuries and environment

Collecting physical and digital evidence

Interview transcripts and court preparation

Case Study: Evidence integrity in a custody-related abuse case

Module 11: Prevention and Early I ntervention
Early signs and community response
Parent education programs

School-based prevention initiatives
Protective factors and resilience building

Risk-reduction strategies in vulnerable families

Case Study: School-based prevention program success

Module 12: Courtroom Testimony and L egal Procedures
Preparing for court appearances

Testifying with confidence and clarity

o Cross-examination techniques

Expert vs. fact witness roles
Lega rights of the child and accused
Case Study: Investigator testimony in a high-profile neglect case

Module 13: Secondary Trauma and Self-Carefor Investigators
Signs of vicarious trauma

Stress management techniques

Creating a peer support system
Debriefing after difficult cases
Organizational support policies

Case Study: Burnout in a CPS worker and successful intervention

Module 14: Child Advocacy and Long-Term Support
e Connecting families to resources

Developing care plans

Therole of child advocacy centers

Advocacy for children in foster care

Monitoring post-investigation outcomes

Case Study: Advocacy for ateen survivor of abuse

Module 15: Community Awareness and Public Policy
e Designing public awareness campaigns



Community partnerships

Influencing policy for child protection

Engaging stakeholders and media

Legislative reform initiatives

Case Study: Grassroots policy change following public outrage

Training M ethodology
e Interactive online and in-person sessions
o Redl-life case study analyses
Group discussions and scenario-based role plays
Assessments, quizzes, and feedback |oops
Certification upon completion with applied knowledge testing

Register asa group from 3 participantsfor a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

Certification

Upon successful completion of thistraining, participants will be issued with a globally- recognized certificate.
Tailor-Made Course

We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

¢. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon successful
completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at |east a week before commence of the training, to FINESKILL
TRAINING CENTER account, as indicated in the invoice so as to enable us prepare better for you.

Upcoming Scheduled Sessions

Start Date End Date Location
10 Aug 2026 21 Aug 2026 Online $2,200
17 Aug 2026 28 Aug 2026 Online $2,200

24 Aug 2026 04 Sep 2026 Online $2,200


mailto:info@fineskilltrainingcenter.com

Start Date End Date Location

31 Aug 2026 11 Sep 2026 Online $2,200
07 Sep 2026 18 Sep 2026 Online $2,200
14 Sep 2026 25 Sep 2026 Online $2,200
21 Sep 2026 02 Oct 2026 Online $2,200
28 Sep 2026 09 Oct 2026 Online $2,200

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com


https://www.fineskilltrainingcenter.com/courses/child-abuse-and-neglect-investigation-training-course

