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Course Introduction

Biometric KYC (Know Your Customer) solutions are revolutionizing financial inclusion by enabling low-
income clients to access secure and efficient financial services. Biometric KYC Solutions for Low-Income
Clients Training Course provides a comprehensive understanding of biometric technologies, regulatory
compliance, and operational frameworks for implementing KYC solutions in microfinance institutions.
Participants will gain practical insights into authentication methods, risk mitigation strategies, and digital
identity management, fostering a safe and inclusive financial ecosystem.

The course combines theoretical knowledge with hands-on exercises, case studies, and practical
demonstrations of biometric enrollment, verification, and management systems. Emphasis is placed on
integrating biometric KYC with existing microfinance operations, addressing regulatory requirements,
ensuring data security, and enhancing client trust and accessibility, thereby promoting financial inclusion
and operational efficiency.

Programme Curriculum

Biometric KYC Solutions for Low-Income Clients Training Course
Introduction

Biometric KYC (Know Your Customer) solutions are revolutionizing financial inclusion by enabling low-income
clients to access secure and efficient financial services. Biometric KYC Solutions for Low-Income Clients
Training Course provides a comprehensive understanding of biometric technologies, regulatory compliance,
and operational frameworks for implementing KYC solutions in microfinance institutions. Participants will gain
practical insights into authentication methods, risk mitigation strategies, and digital identity management,
fostering a safe and inclusive financial ecosystem.



The course combines theoretical knowledge with hands-on exercises, case studies, and practical
demonstrations of biometric enrollment, verification, and management systems. Emphasis is placed on
integrating biometric KYC with existing microfinance operations, addressing regulatory requirements, ensuring
data security, and enhancing client trust and accessibility, thereby promoting financial inclusion and operational
efficiency.

Course Objectives

Understand the fundamentals of biometric KYC solutions in financial services.
Explore biometric technologies including fingerprint, facial, and iris recognition.
Assess regulatory frameworks and compliance requirements for KYC.
Evaluate the risks and challenges associated with implementing biometrics.
Integrate biometric solutions with core microfinance operations.

Ensure data privacy, security, and ethical handling of biometric information.
Develop strategies for onboarding low-income clients using biometrics.
Monitor performance and efficiency of biometric KYC processes.
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Enhance customer experience through streamlined verification.
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Apply biometric identity verification to prevent fraud and duplication.
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. Analyze operational costs and benefits of biometric KYC deployment.
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. Build frameworks for scaling biometric solutions across branches.
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. Develop continuous improvement mechanisms for biometric KYC systems.
Organizational Benefits

e Increased accuracy and reliability in client identification

e Reduced fraud and identity-related risks

e Faster and more efficient client onboarding

e Enhanced compliance with national and international regulations
e Improved customer experience and satisfaction

e Optimized operational workflows for microfinance institutions

e Better resource allocation through automated verification

e Strengthened data governance and security practices

e Support for financial inclusion initiatives

e Enhanced decision-making with actionable biometric data

Target Audiences

e Microfinance institution managers

e Compliance and risk management officers

e KYC and client onboarding officers

¢ IT and systems integration professionals

e Operations and branch managers

e Customer service and client support teams

e Financial inclusion program coordinators

e Consultants supporting digital financial services

Course Duration: 5 days
Course Modules

Module 1: Introduction to Biometric KYC



Overview of biometric identification in microfinance

Benefits of biometric KYC for low-income clients

Key regulatory and compliance considerations

Challenges and risks in biometric deployment

e Case Study: Successful biometric KYC implementation in rural branches

Module 2: Types of Biometric Technologies

e Fingerprint recognition and its applications
Facial recognition systems

Iris and retinal scanning techniques

Voice recognition and multi-modal biometrics

Case Study: Comparing different biometric modalities for low-income clients
Module 3: Regulatory Frameworks and Compliance

¢ National KYC regulations

Anti-money laundering (AML) requirements

Data privacy and protection laws

Reporting and audit obligations

Case Study: Compliance audit of a biometric KYC program

Module 4: Operational Integration

Linking biometric systems to core banking operations
Workflow redesign for enrollment and verification

Automation in client onboarding

Integration with mobile and digital financial platforms

e Case Study: Streamlining branch operations using biometrics

Module 5: Data Privacy and Security

e Principles of secure data handling

Encryption and storage protocols for biometric data

User authentication and access control

Risk mitigation for data breaches

Case Study: Handling data security incidents in microfinance biometric systems

Module 6: Client Onboarding and Enroliment

e Enrollment procedures and best practices
Educating clients on biometric KYC
Managing exceptions and enrollment errors

Ensuring accuracy and reliability in data capture

Case Study: Enrollment of low-literacy clients using biometric solutions
Module 7: Verification and Authentication

Real-time verification workflows
Matching algorithms and accuracy metrics
Fraud detection through duplicate or synthetic identities

Multi-factor authentication for secure transactions



e Case Study: Detecting duplicate accounts in microfinance branches
Module 8: Risk Management in Biometric KYC

¢ Identifying operational and technical risks
Designing mitigation and contingency strategies
Monitoring and auditing biometric systems

Continuous improvement for risk reduction
Case Study: Risk assessment of biometric KYC in high-volume branches

Module 9: Performance Monitoring and Metrics

e KPIs for biometric system performance

Tracking enrollment and verification success rates

Analyzing operational efficiency gains

Reporting dashboards for management
Case Study: Performance monitoring in multi-branch deployment

Module 10: Customer Experience and Accessibility

e Ensuring ease of use for low-income clients

¢ Designing client-friendly enrollment processes

e Reducing wait times and process complexity

¢ Handling client grievances and support

e Case Study: Improving adoption rates through enhanced client experience

Module 11: Fraud Prevention and Detection

e Techniques to identify synthetic and duplicate identities
Monitoring high-risk transactions

Integrating fraud detection with biometric verification
Escalation protocols for suspicious cases

Case Study: Preventing fraud in rural microfinance networks

Module 12: Cost-Benefit Analysis

e Assessing costs of biometric hardware and software

e Evaluating operational savings and efficiencies

ROI calculation for biometric KYC projects

Decision-making for scaling investments

Case Study: Financial analysis of branch-level biometric adoption

Module 13: Scaling and Deployment

e Strategies for branch and network-wide deployment

e Handling technical and operational challenges at scale

e Ensuring uniform standards and practices

¢ Change management and stakeholder engagement

e Case Study: Nationwide rollout of biometric KYC systems

Module 14: Continuous Improvement and Feedback

e Feedback loops for system performance



Regular updates and maintenance schedules

Incorporating client and staff feedback

Updating workflows based on lessons learned

Case Study: Continuous improvement program for biometric KYC operations

Module 15: Future Trends in Biometric KYC

Emerging technologies and innovations

Al and machine learning in biometric verification
Mobile and remote KYC solutions

Global trends and regulatory evolution
e Case Study: Pilot testing Al-based biometric verification in low-income markets

Training Methodology

Instructor-led presentations and concept briefings

Hands-on exercises with biometric enrollment systems

Group discussions and scenario-based problem solving

Case study analysis for practical understanding
Simulations of KYC enrollment, verification, and exception handling
Feedback sessions and interactive evaluations

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

Certification

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.
Tailor-Made Course

We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

c. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon
successful completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at least a week before commence of the training, to FINESKILL TRAINING
CENTER account, as indicated in the invoice so as to enable us prepare better for you.
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09 Oct 2026

Location

Online
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Online

Online

Online

Online

Online

Online

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Price

$2,200

$2,200

$2,200

$2,200

$2,200

$2,200

$2,200

$2,200
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