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Course Introduction

Understanding taxpayer behavior has become pivotal in enhancing tax compliance and boosting revenue

collection. Behavioral Economics for Tax Compliance Training Course equips tax authorities, policy makers,

and finance professionals with cutting-edge behavioral insights to design effective tax strategies. By

integrating psychology, economics, and behavioral science, participants will explore the key drivers of

taxpayer decision-making, addressing cognitive biases, social norms, and motivational factors that

influence compliance.

With a strong focus on practical application, this course emphasizes real-world scenarios, enabling

participants to implement behavioral interventions that enhance voluntary tax compliance. Through

evidence-based strategies, case studies, and interactive exercises, participants will learn to influence

taxpayer behavior, reduce evasion, and optimize revenue collection while maintaining fairness and

transparency.

Programme Curriculum

Behavioral Economics for Tax Compliance Training Course

Introduction

Understanding taxpayer behavior has become pivotal in enhancing tax compliance and boosting revenue

collection. Behavioral Economics for Tax Compliance Training Course equips tax authorities, policy makers,

and finance professionals with cutting-edge behavioral insights to design effective tax strategies. By integrating

psychology, economics, and behavioral science, participants will explore the key drivers of taxpayer decision-

making, addressing cognitive biases, social norms, and motivational factors that influence compliance.



With a strong focus on practical application, this course emphasizes real-world scenarios, enabling participants

to implement behavioral interventions that enhance voluntary tax compliance. Through evidence-based

strategies, case studies, and interactive exercises, participants will learn to influence taxpayer behavior, reduce

evasion, and optimize revenue collection while maintaining fairness and transparency.

Course Objectives

1. Understand the fundamentals of behavioral economics and its application in taxation.

2. Identify cognitive biases affecting taxpayer decisions.

3. Design nudges to improve voluntary compliance.

4. Analyze taxpayer behavior using experimental and observational data.

5. Apply social norm strategies to enhance tax compliance.

6. Understand the role of incentives in influencing taxpayer behavior.

7. Develop communication strategies to reduce tax evasion.

8. Use behavioral insights to optimize audit and enforcement strategies.

9. Evaluate the effectiveness of behavioral interventions in real-world tax systems.

10. Integrate technology and behavioral data analytics for compliance monitoring.

11. Understand cross-cultural differences in taxpayer behavior.

12. Promote ethical tax behavior through behavioral interventions.

13. Enhance policy formulation using behavioral economics principles.

Target Audience

Tax officers and auditors

Revenue authorities and policymakers

Tax consultants and advisors

Behavioral economists

Financial regulators

Public finance analysts

Compliance managers

Academics and researchers in taxation and economics

Course Duration: 5 days

Course Modules

Module 1: Introduction to Behavioral Economics in Taxation

Fundamentals of behavioral economics

Distinction between traditional economics and behavioral economics

Overview of taxpayer psychology

Impact of heuristics on decision-making

Real-world case study: Nudges in small business tax compliance

Case study analysis

Module 2: Cognitive Biases and Taxpayer Behavior

Common cognitive biases affecting taxpayers

Overconfidence and optimism bias

Loss aversion and framing effects

Decision fatigue and procrastination



Experimental insights into bias

Case study analysis: Effect of framing on tax declaration

Module 3: Social Norms and Compliance

Role of social norms in influencing behavior

Peer effects on tax payment

Public disclosure strategies

Community-based compliance programs

Social benchmarking

Case study analysis: Peer comparison letters in tax compliance

Module 4: Incentives and Motivation

Designing effective financial and non-financial incentives

Reward structures for timely tax filing

Penalty structures and deterrence

Behavioral insights on intrinsic vs extrinsic motivation

Aligning incentives with compliance goals

Case study analysis: Incentive programs for SMEs

Module 5: Nudging and Behavioral Interventions

Concept and types of nudges

Simplification of tax processes

Timely reminders and prompts

Defaults and opt-out mechanisms

Personalization of taxpayer communication

Case study analysis: SMS reminders for tax deadlines

Module 6: Data Analytics and Experimental Approaches

Behavioral experiments in taxation

Data collection and analysis methods

Using field experiments to test interventions

Behavioral dashboards for monitoring compliance

Measuring intervention effectiveness

Case study analysis: A/B testing of audit letters

Module 7: Ethical and Cultural Considerations

Ethical use of behavioral interventions

Avoiding manipulation while encouraging compliance

Cultural differences in taxpayer behavior

Inclusive design of behavioral strategies

Transparency and trust-building

Case study analysis: Cross-cultural tax compliance campaigns

Module 8: Policy Design and Implementation

Translating behavioral insights into policy

Stakeholder engagement and communication



Integration with existing tax systems

Monitoring and evaluation strategies

Scaling behavioral interventions

Case study analysis: National tax reform using behavioral insights

Training Methodology

Interactive lectures with real-world examples

Group discussions and role-playing exercises

Behavioral experiments and simulations

Case study analyses from multiple jurisdictions

Hands-on exercises with nudges and incentives

Feedback and reflection sessions

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797 

Certification

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.

Tailor-Made Course

 We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

c. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon

successful completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at least a week before commence of the training, to FINESKILL TRAINING

CENTER account, as indicated in the invoice so as to enable us prepare better for you.

Upcoming Scheduled Sessions

Start Date End Date Location Price

10 Aug 2026 14 Aug 2026 Online $1,100

17 Aug 2026 21 Aug 2026 Online $1,100

mailto:info@fineskilltrainingcenter.com


Start Date End Date Location Price

24 Aug 2026 28 Aug 2026 Online $1,100

31 Aug 2026 04 Sep 2026 Online $1,100

07 Sep 2026 11 Sep 2026 Online $1,100

14 Sep 2026 18 Sep 2026 Online $1,100

21 Sep 2026 25 Sep 2026 Online $1,100

28 Sep 2026 02 Oct 2026 Online $1,100

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com

https://www.fineskilltrainingcenter.com/courses/behavioral-economics-for-tax-compliance-training-course

