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Course Introduction

API Integrations in HR Training Course is designed to empower HR professionals, IT specialists, and
business leaders with cutting-edge skills to streamline human resources processes through seamless API
integration. As organizations increasingly adopt cloud-based HR solutions, the ability to connect systems
like HRIS, payroll, recruitment platforms, and employee engagement tools becomes crucial for operational
efficiency. This course equips learners with practical knowledge of RESTful APIs, JSON, OAuth 2.0,
automation workflows, and real-time data synchronization, ensuring they can drive digital transformation
and enhance decision-making across HR functions.

Participants will gain hands-on experience with API deployment, testing, monitoring, and troubleshooting,
enabling them to bridge gaps between multiple HR systems, reduce manual effort, and deliver data-driven
HR insights. By combining technical expertise with HR strategy, learners will be able to implement secure,
scalable, and compliant integrations, improving employee experience, talent management, and
organizational agility. Real-world case studies and interactive exercises ensure
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APl Integrations in HR Training Course
Introduction

API Integrations in HR Training Course is designed to empower HR professionals, IT specialists, and business
leaders with cutting-edge skills to streamline human resources processes through seamless API integration. As
organizations increasingly adopt cloud-based HR solutions, the ability to connect systems like HRIS, payroll,
recruitment platforms, and employee engagement tools becomes crucial for operational efficiency. This course
equips learners with practical knowledge of RESTful APls, JSON, OAuth 2.0, automation workflows, and real-
time data synchronization, ensuring they can drive digital transformation and enhance decision-making across



HR functions.

Participants will gain hands-on experience with API deployment, testing, monitoring, and troubleshooting,
enabling them to bridge gaps between multiple HR systems, reduce manual effort, and deliver data-driven HR
insights. By combining technical expertise with HR strategy, learners will be able to implement secure, scalable,
and compliant integrations, improving employee experience, talent management, and organizational agility.
Real-world case studies and interactive exercises ensure that learners not only understand the theory but also

apply solutions in practical scenarios.

Course Duration

5 days

Course Objectives
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Understand the fundamentals of HR API architecture and integration frameworks.
Learn to design and implement RESTful APIs for HR systems.

Explore automation workflows for recruitment, payroll, and performance management.
Gain proficiency in data mapping, transformation, and synchronization between systems.

Master authentication and security protocols including OAuth 2.0 and SSO.
Analyze real-time HR analytics using API-enabled dashboards.

Apply error handling and debugging techniques in HR API workflows.
Integrate cloud-based HR solutions for improved operational efficiency.
Implement scalable and modular API solutions for enterprise HR systems.
Explore case studies on successful HR API integrations across industries.

. Understand regulatory compliance and data privacy in HR APIs.
. Leverage Al-powered HR tools via APIs for recruitment and talent management.
. Develop a roadmap for future-ready HR system integrations.

Target Audience
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HR Managers and HRIS Specialists

IT Managers and Software Engineers

Payroll and Benefits Administrators

Talent Acquisition and Recruitment Professionals
HR Consultants and Business Analysts
Organizational Development Specialists

Cloud Solution Architects for HR Systems
Learning & Development Professionals

Course Modules

Module 1: Introduction to HR APlIs

Overview of HR Systems and API fundamentals
Understanding REST vs SOAP APIs

Authentication protocols and OAuth 2.0

API request-response structure and JSON formatting
Case Study: Integrating Workday with payroll software

Module 2: HR Data Management & Integration



Data mapping and transformation strategies

Synchronizing employee records across platforms

Handling bulk data and real-time updates

Data validation and consistency checks

Case Study: Syncing SAP SuccessFactors with internal HR database

Module 3: Automation in HR Workflows

e Designing automated recruitment pipelines

Payroll processing automation with API calls

Performance management workflow integration

Leave and attendance automation

Case Study: Automating onboarding using BambooHR API

Module 4: Security & Compliance

e API| authentication and authorization techniques

e Role-based access control (RBAC) implementation

e GDPR, HIPAA, and HR data compliance

Secure API data transmission practices

Case Study: Compliance-driven API integration for multi-country HR systems

Module 5: API Testing & Troubleshooting

e Postman and Swagger for API testing

e Error handling and debugging best practices

Logging and monitoring API performance

Version control and rollback strategies

Case Study: Debugging failed integrations between ADP Payroll and internal HRIS

Module 6: Cloud HR System Integrations

e Integrating SaaS HR solutions

Middleware and API orchestration tools

Data synchronization across cloud platforms

Optimizing API performance for cloud-based HR systems

Case Study: Cloud-to-cloud integration for a multinational organization

Module 7: Advanced HR Analytics & Reporting

¢ Real-time dashboards via API connections

Predictive analytics using HR data

Employee engagement and performance insights

Integrating HR analytics tools with ERP systems

Case Study: Using Power Bl APIs to create HR metrics dashboards

Module 8: Future of HR API Integrations

e Al and ML-powered HR APIs

e Mobile and microservices integration strategies
e Scalability and modular design of API systems
e Planning long-term integration roadmaps



e Case Study: Al-driven recruitment analytics integration

Training Methodology
This course employs a participatory and hands-on approach to ensure practical learning, including:

e Interactive lectures and presentations.

Group discussions and brainstorming sessions.
Hands-on exercises using real-world datasets.
Role-playing and scenario-based simulations.
Analysis of case studies to bridge theory and practice.
Peer-to-peer learning and networking.

Expert-led Q&A sessions.

Continuous feedback and personalized guidance.

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797

Certification

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.
Tailor-Made Course

We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

c. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon
successful completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at least a week before commence of the training, to FINESKILL TRAINING
CENTER account, as indicated in the invoice so as to enable us prepare better for you.

Upcoming Scheduled Sessions

Start Date End Date Location Price
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Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

$1,500

$1,500

$1,500

$1,500

$1,500

$1,500

$1,500

$1,500
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