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Course Introduction

In today’s data-driven world, unlocking insights from conversations, meetings, webinars, and customer

interactions has become critical for organizational success. AI-assisted transcript analysis leverages

cutting-edge natural language processing (NLP), machine learning, and speech-to-text technologies to

convert raw transcripts into actionable insights. By integrating AI-powered analytics, organizations can

enhance decision-making, compliance monitoring, customer experience, and strategic planning with

unprecedented speed and accuracy.

Analyzing Transcripts with AI Assistance Training Course is designed for professionals eager to harness

the power of AI to analyze conversations, identify trends, and extract meaningful patterns from large

volumes of text. Participants will gain hands-on experience in automating transcript analysis, visualizing

insights, and leveraging AI tools to transform data into strategic intelligence. Whether you are in business

analytics, sales, customer service, or research, this course will equip you with the skills to drive efficiency,

improve outcomes, and stay ahead in the AI-driven landscape.

Programme Curriculum

Analyzing Transcripts with AI Assistance Training Course

Introduction

In today’s data-driven world, unlocking insights from conversations, meetings, webinars, and customer

interactions has become critical for organizational success. AI-assisted transcript analysis leverages cutting-

edge natural language processing (NLP), machine learning, and speech-to-text technologies to convert raw

transcripts into actionable insights. By integrating AI-powered analytics, organizations can enhance decision-

making, compliance monitoring, customer experience, and strategic planning with unprecedented speed and



accuracy.

Analyzing Transcripts with AI Assistance Training Course is designed for professionals eager to harness the

power of AI to analyze conversations, identify trends, and extract meaningful patterns from large volumes of

text. Participants will gain hands-on experience in automating transcript analysis, visualizing insights, and

leveraging AI tools to transform data into strategic intelligence. Whether you are in business analytics, sales,

customer service, or research, this course will equip you with the skills to drive efficiency, improve outcomes,

and stay ahead in the AI-driven landscape.

Course Duration

5 days

Course Objectives

1. Master AI-assisted transcript analysis using advanced NLP algorithms.

2. Automate conversation data extraction for faster decision-making.

3. Identify sentiment patterns and emotion analytics in textual data.

4. Leverage speech-to-text technologies to improve transcription accuracy.

5. Apply topic modeling to categorize and summarize large datasets.

6. Generate actionable insights for business intelligence and strategy.

7. Enhance customer experience analytics using AI-driven insights.

8. Detect trends and anomalies in conversational data.

9. Integrate data visualization tools to present transcript findings effectively.

10. Understand compliance and ethical considerations in AI transcript analysis.

11. Implement automated reporting to save time and resources.

12. Improve cross-functional collaboration through shared insights.

13. Explore cutting-edge AI tools for transcript management and analysis.

Target Audience

1. Business Analysts

2. Data Scientists and AI Specialists

3. Customer Experience Managers

4. Sales and Marketing Professionals

5. Researchers and Academic Professionals

6. Project Managers

7. Compliance and Risk Officers

8. Entrepreneurs and Startups leveraging AI

Course Modules

Module 1: Introduction to AI in Transcript Analysis

Overview of AI and NLP in text analytics

Benefits of AI-assisted transcript analysis

Key challenges in transcript management

Case Study: Using AI to streamline customer support call analysis

Tools and technologies overview

Module 2: Speech-to-Text and Transcription Accuracy



Understanding speech recognition technology

Improving transcription quality with AI

Handling multi-language and accents

Real-time vs. batch transcription

Case Study: Automating transcription for global webinar series

Module 3: Text Preprocessing and Cleaning

Tokenization, stemming, and lemmatization

Removing noise and irrelevant data

Handling abbreviations and jargon

Normalization and standardization techniques

Case Study: Preprocessing call center transcripts for sentiment analysis

Module 4: Sentiment and Emotion Analysis

Understanding sentiment scoring models

Detecting emotions in conversations

Analyzing trends in customer feedback

Visualizing sentiment over time

Case Study: Improving customer retention using emotion analytics

Module 5: Topic Modeling and Key Phrase Extraction

Extracting main themes from transcripts

Using LDA and other topic modeling techniques

Identifying recurring keywords and patterns

Summarizing long conversations automatically

Case Study: Automating meeting summaries for management

Module 6: Trend Detection and Anomaly Analysis

Identifying patterns and outliers

Predicting issues from transcript data

Monitoring brand mentions and product feedback

Generating actionable insights

Case Study: Detecting negative trends in social media transcripts

Module 7: Data Visualization and Reporting

Creating dashboards for transcript insights

Best practices for presenting results

Interactive reporting tools

Integrating insights into business strategy

Case Study: Visualizing sales call transcripts for performance improvement

Module 8: Ethics, Compliance, and AI Governance

Understanding ethical considerations in AI transcript analysis

Data privacy and compliance regulations

Bias detection and mitigation

Responsible AI usage in organizational decision-making



Case Study: Implementing compliant AI transcript analysis in healthcare

Training Methodology

This course employs a participatory and hands-on approach to ensure practical learning, including:

Interactive lectures and presentations.

Group discussions and brainstorming sessions.

Hands-on exercises using real-world datasets.

Role-playing and scenario-based simulations.

Analysis of case studies to bridge theory and practice.

Peer-to-peer learning and networking.

Expert-led Q&A sessions.

Continuous feedback and personalized guidance.

 

Register as a group from 3 participants for a Discount

Send us an email: info@fineskilltrainingcenter.com or call +254769199797 

 

Certification

Upon successful completion of this training, participants will be issued with a globally- recognized certificate.

Tailor-Made Course

 We also offer tailor-made courses based on your needs.

Key Notes

a. The participant must be conversant with English.

b. Upon completion of training the participant will be issued with an Authorized Training Certificate

c. Course duration is flexible and the contents can be modified to fit any number of days.

d. The course fee includes facilitation training materials, 2 coffee breaks, buffet lunch and A Certificate upon

successful completion of Training.

e. One-year post-training support Consultation and Coaching provided after the course.

f. Payment should be done at least a week before commence of the training, to FINESKILL TRAINING

CENTER account, as indicated in the invoice so as to enable us prepare better for you.

Upcoming Scheduled Sessions

Start Date End Date Location Price

mailto:info@fineskilltrainingcenter.com


10 Aug 2026 14 Aug 2026 Online $1,100

17 Aug 2026 21 Aug 2026 Online $1,100

24 Aug 2026 28 Aug 2026 Online $1,100

31 Aug 2026 04 Sep 2026 Online $1,100

07 Sep 2026 11 Sep 2026 Online $1,100

14 Sep 2026 18 Sep 2026 Online $1,100

21 Sep 2026 25 Sep 2026 Online $1,100

28 Sep 2026 02 Oct 2026 Online $1,100

Ready to enroll or request a customized program? Book online or contact us:

Register Online Now

Email: info@fineskilltrainingcenter.com | Website: www.fineskilltrainingcenter.com

https://www.fineskilltrainingcenter.com/courses/analyzing-transcripts-with-ai-assistance-training-course

